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Caution regarding forward-looking statements

Today’s discussion may contain forward-looking statements, including statements relating to our objectives and our strategies to achieve those
objectives, our 2023 targets, outlook, updates, our plans and expectations regarding the impact of the COVID-19 pandemic and responses to
it, our expectations regarding trends in the telecommunications industry (including demand for data and ongoing subscriber base growth), and
our financing plans (including our multi-year dividend growth program). Forward-looking statements use words such as assumption, goal,
guidance, objective, outlook, strategy, target and other similar expressions, or future or conditional verbs such as aim, anticipate, believe,
could, expect, intend, may, plan, predict, seek, should, strive and will. This disclosure is presented for the purpose of assisting our investors
and others in understanding certain key elements of our expected 2023 financial results as well as our objectives, strategic priorities and
business outlook. Such information may not be appropriate for other purposes.

Forward-looking statements are subject to inherent risks and uncertainties (such as the impact of the COVID-19 pandemic and responses to it,
regulatory decisions and developments, the performance of the Canadian and provincial economies, the competitive environment, the impact
of technological substitution, challenges in deploying technology, our earnings and free cash flow, and our capital expenditures), and are based
on assumptions, including about future economic conditions and courses of action. These assumptions may ultimately prove inaccurate and,
as a result, our actual results or events may differ materially from expectations expressed today.

These assumptions, risks, and uncertainties are described in detail in our 2022 annual management’s discussion and analysis (MD&A), and in
other TELUS public disclosure documents and filings with securities commissions in Canada (on SEDAR at sedar.com) and in the United
States (on EDGAR at sec.gov).

Except as required by law, TELUS disclaims any intention or obligation to update or revise forward-looking statements, whether written or oral.
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