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ITEM
316 900 Blocking
ITEM
316.1 Service Description

900 Blocking provides for the blocking, on a telephone line subscribed by a Company
telephone service customer, to restrict callers from making outgoing calls to 900-prefixed
telephone numbers within or outside of Canada. The service, once activated, blocks
access to all 900-prefixed numbers, regardless of which telephone or dial-up Internet
service provider provides the 900 numbers or which business or organization provides the
900 program content.

ITEM
316.2 Conditions of Service

1. 900 Blocking is provided at no monthly charge, at the Customer’s request, on
individual lines and trunk lines where technically possible. There is no service charge
for Customers for the initial request of 900 Blocking; a service charge as specified in
Item 316.3 below applies for each subsequent request to add or delete 900 Blocking.*

ITEM
316.3 Rates
The Customer shall pay to the Company the following rates and charges for 900
Blocking. Such rates and charges are in addition to any other rates and charges that may
be applicable:
Service ltem Monthly Rate Service Charge
900 Blocking, per request per line
- Initial request to activate
- Each subsequent request to $10.00
remove or add*
* Business customers only
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