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Allstar Homecharge:
Compatible Chargers
& Apps



Standard
compatible
chargers & apps

Allstar Homecharge supports a wide
range of charger makes and models.
To ensure accurate and consistent
charging data, we integrate directly
with selected home charger apps.
Using a compatible charger and app
ensures reliable charge session data.

A home charger app is the smartphone
application that connects your charger
to your vehicle. If your charger's app
isn't listed, please contact our support
team for assistance.

Charger Make

Charger Model

Eve Single S-Line

Home Charger App

Alfen Eve Single Pro-Line Hive
A2
A3
Andersen EV Andersen
Quartz
Quartz Vision
One
Cord Zero Cord
Lite
Easee nerge e Easee Cloud
One
EO Mini Pro 3 ev.energy
Home 7kW Charge
Evtec Lite 7kw Charge Powerverse
Smart 7kW Charge
Hive MP3 Hive
Humax MX7 Humax
Lux
Indra Smart Pro Indraverse
Zappi 1
MyEnergi Zappi 2 MyEnergi
Zappi Glo
NexBlue Any NexBlue
Ohme Seee Ohme
Home
Pod Point Any Pod Point Portal
Project EV Any Project EV*
Zaptec Go Zaptec

* Homecharge is not compatible with Electric Miles.




Home Charger App | Charger Models Additional Step

BG Sync (Sync Energy) EV Compact A formal agreement must be in place

between the customer or charger
Ampeco Sync EV Home Charger manufacturer/installer and Ampeco.

Customer must be onboarded to the
Ampeco platform through VCHRGD.

Chqrgers With VCHRGD S (Tethered & Untethered)
q d d illlio n q I seII.U p BG Sync (Sync Energy) Wallcharger 1 (Gen 1)

BriXcell Smart 1

requirements

EN+ Smart Home

To ensure we can accurately capture Hypervolt Home Pro 3 o

. . river must create an ev.energy account
your chOrglng data, certain chcrgers ev.energy Keba KeContact P30 and connect their charger via the
may need extra configuration steps. Indra Smart Pioneer ev.energy app.

waEV-charge EV1s

Please contact our team before setup
to confirm the process. waEV- charge EV1i

Wallbox Pulsar Max

Wallbox Pulsar Plus

A ho_me phorger app 1s the smor’rphone A formal agreement must be in place
application that connects your charger between the customer and Fuuse.

. Fuuse To be confirmed by customer :

to your vehicle. If your Chorger’s app y Customer to notify Allstar of charger

. . del.

isn’t listed, please contact our support mode

team for assistance. BG Sync (Sync Energy) EV Compact The fleet/installer must have access to
Etrel Duo the Monta Operator-Level Portal to

Monta individually add each charger and share

Etrel Pro meter readings to Allstar Homecharge at
S e the time of installation.



https://monta.com/en/help-center/publishing-meter-readings-mina/
https://monta.com/en/help-center/publishing-meter-readings-mina/

Connect your vehicle
via ev.energy

If your charger isn't listed, you can still view your
charging sessions by connecting your vehicle
directly through ev.energy.

Click here to check if your vehicle is compatible.

You'll need an ev.energy account
before setting up Homecharge.
Click here to view the steps.
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https://www.ev.energy/en-gb/drivers/integrations
https://uk-pages.allstarcard.co.uk/rs/895-LCY-925/images/Allstar%20Homecharge%20ev.energy%20Vehicle%20Set%20Up.pdf?version=0

—

Get in touch

Our team are here to help you with any questions you have about compatible chargers.

« For Fleet Manager or Business support: homecharge@allstarcard.co.uk

» For Driver support: homecharge.support@alistarcard.co.uk

X

allstar


mailto:homecharge@allstarcard.co.uk
mailto:homecharge.support@allstarcard.co.uk

	Allstar Homecharge: Compatible Chargers & Apps
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5

