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E.ON Next Home App for EV users

What is the app and
where do | get it?

e The E.ON Next Home app
is for our customers with
renewable home energy tech,
like solar and battery setups,
and EV drivers on our Next
Drive Smart tariff.

e Go to App Store or Google
Play and search ‘Eon next
home.’

What are the benefits of using
this app for customers?

e Connect your EV or charger
to the app and simply plug in.
e The app will automatically
find the cheapest times to
charge your car, based on
your schedule.
e See your tariff, charging status
and schedule all in one place.
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Key features of
the E.ON Next
Home app

Home Page layout
1. The account section is in the top-left corner

2. The Overview page shows main EV charging
features from charge status to price per charge

3. Easy to use navigation to the main functions.

Log in and onboarding
1. Register and Login

2. Follow this step-by-step guide below to connect
your car and charger

3. It explains what’s needed for a successful
connection, for smart charging.

o

Evening Stephen

Overview EV

Audi

A3 e-tron

17 mi

Range
9 Your battery has been charged
610kWh

£1.59

Last charge

100%
Battery

3.72kWh

£0.97

Previous charge

Dynamic E.ON Next
family header

Easy access icons

EV status and usage

Navigation icons
for key functions
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Key features - Charging and Insights screens

15:09 N\

Insights

Week Month Year
< EV Charging
See your charging 0440 May 2026 - The insights page gives
level and history. — ] ——— you a neat summary of
s Porsche Macan . L
your charging activity.
Last session 9Dec2025
oo Duration Ohrs5mins
- Last session 06:19pmto 06:25pm
H
= 0o Charge amount 0.65kWh
View history
[
{1l Charging 25.62kWh
© n ® © loo & ®
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Key features - Account and Energy screens

Find your account
details by tapping
this icon.

Energy tariff information,
including unit rates and
standing charge.

22:58 mm

@

Term ends: 10 Jan 2026

Electricity

Unitrate
12:00am-07:00am

Unitrate
07.00am-12.00am

Standing charge

Allrates include VAT.

Gas

Unitrate

Standing charge

Allrates include VAT.

© loo

Home Energy Insights

Next Drive Fixed V5
Electricity & Gas

e Account

Q  Personaldetails

& Notifications

@ Manage preferences

— .
5 Manage connections

View bills (E.ON Next app)

® FAas

( AboutE.ONNextHome

(@ Aboutus

€ Contactus

Tellus what you think

Personal Details section
holds all your account
information.

You can manage your EV
charging preferences
from this screen.

The FAQ’s section has
useful answers on your EV
tariff and the E.ON Next
Home app.
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Step 1
Log into the app
and register

Login and register, if a first time user.

Welcome back

Email

[

Continue
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Step 2

Plug in your EV
and connect it
to our app

Follow this simple checklist in your app and
you’ll be ready to connect to our app!

Make sure you’re on the right EV tariff:
either Next Drive Fixed or Next Drive Smart.

It will alert you on set-up if you’re not currently on the
correct Next Drive tariff. If not, you will not be able to
use smart charging.

&« Setup

Getreadyforsmart
charging.

Follow these steps to prepare your EV to ensure
we can connect and charge your car:

Plug your car in at home

& When you grant permission we can
then set the correct home location.

Deactivate any other smart
charging apps

Or any devices which currently control
your car’s charge.

Turn on location setting

Ensure your car has location settings
turned on.

Update your car’s software

Ensure your car has been updated to
the latest firmware version

Are you on the Next Drive
Smart tariff?

We may optimise your charge outside
of your off-peak hours. You will need
to be on the Next Drive Smart tariff
for this function to work accurately

Note: If you have multiple EV’s then you will only
be able to connect one. We suggest connecting

the car you drive the most. If connecting a Tesla,

note that we only support Tesla accounts with
one Tesla. We will let you know when further
updates have been made so you can charge
more than one EV.

I'm plugged in & ready

< Setup

Getready forsmart
charging.

@ Eligible EV tariff
You are able to benefit from smart
charging during off-peak hours.

Plug your carinathome
When you grant permission we can then set

the corr: ome location

e Setup

Getready for smart
charging.

©® You may not be ontheright
tariff
You need to be on a Eligible EV tariff to
benefit from smart charging during off-
peak hours.

View my tariff

Plug your carinathome

Q When you grant permission we can then set
the correct home location
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Step 3

Find your EV and charger

Start typing in your EV make
and model, and choose your
car from the list.

Once found, click
‘Yes, continue’.

Then do the same for
your EV charger.

&= Setup

Let’s findyour car.

Search make and model

Tesla Mo X

Tesla, Model Y, Long Range Rear-W...
Tesla, Model Y, Long Range All-Wheel...
Tesla, Model Y, Long Range All Perfo...

Tesla, Model Y, Long Range All Perfo...

172 3 45 6 7 8 90

#4= , ? ! i &)
ABC space return
Y

—

9:41 il 7 - 12:04 - = -%

Setup < Setup

Is this your car? Lets find your charger.

Type your charger name
Confirm if we have found your car below, or issbiCiadkiinad- bl
lookup your car manually. "°| X

a Tesla Model S
90D (Dual Motor) Auto 4WD 5dr

@ HH1Voltshare charger

@ Hypervolt
@ Vorsprung

No, find a car

12:05 - = -%
< Setup
Letsfind your charger.

Search model

@ Vorsprung
Alpha Max (Untethered) (7400)
Avant Pro (7.400)
Cyber (7400)
CyberPro (7400)
DarkKnight (7400)
DarkStar (7400)
Luna (7400)
Luna Pro (7400)
Nano (7400)
NightHawk (7400)
NightHawk Plus (7.400)
NightHawk Pro (7.400)
NightRider (7400)

NightRider (22.000)
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Step 4

Connect your EV (or charger) to the app

The next step is connecting your EV (or, if this isn’t eligible for NDS, connect via your eligible charger).

You will be presented with a warning message:

Before you continue
Take a note of your VIN number and your EXACT odometer reading
before connecting as you will be asked for it during registration.

Switch your vehicle off and lock it, before registering your device.
Registering whilst your vehicle is on, will cause registration to fail.

N.B: Manufacturer’s EV account must be live to be able to read the vehicle data and location,
and for us to manage the smart charging.

o GEED =

— Setup

We need tosigninand
connecttoyourdevices.

CUPRA
Born 58 kWh (2022)

A. Before youcontinue
Take anote of your odometer reading
before continuing, you may be asked for
it.

Switch your vehicle off and lock it before

registering your device

Registering while the vehicle is on will

cause registration to fail

myenergi
Zappi GLO (7.000 kW)

Sign in to your device



http://www.eonnext.com/tariffs/next-drive/smart/support
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Step 4
Connect your EV (or charger) to the app

Click ‘Sign in to your device’ button at the bottom of
this screen

Type in your Vehicle Identification Number (VIN).

On most makes of EV, this is usually a 17-digit number.
The VIN number can be found at the base of the
driver's side windscreen, or on the door frame, and on
your V5C logbook. (If you have a digital display (like a
Tesla or Volvo), the VIN is also listed directly in the car's
software menu).

Type in your current mileage e.g. 20843. This can be
found on your odometer on your dashboard. IT MUST

BE EXACT AT THE POINT OF REGISTRATION.

Click ‘Continue’

- D =

&« Setup

We needtosigninand
connectto yourdevices.

myenergi

@ Zappi GLO (7.000 kW)

Sign in to your device

- D =N

&« Registration

Additionalinfo
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Step 4
Complete your
registration

o Switch your EV off
6. Click ‘Continue’
7. Your EV (or charger) should be successfully

connected to the app, and you should see the “Your
EV is connected’ screen.

8. Click ‘Continue’

Registration

Actionsrequired

Device must be powered off

Your EVis connected.

A

Great, we were able to connect to your EV! Pow
Ip your charging schedule and get more out of your
Next Drive Smart tariff. We'll keep an eye on
battery level to make sure you're always topped up

at the best price

Continue Continue




Step 5
Set your smart
charging schedule

You should now see a new EV dashboard screen/tab, to
manage your preferences

Morning Narendra

Overview EV
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Ensure smart charging schedule
t 5 is ‘Active’

Set your smart
charging schedule —_

Smartschedule Active

To unlock our cheapest Next Drive Smart rates,
please clear any scheduling on your EV manufacturers’ app,

charger app, or third-party charging apps. Costof charge

Then head to the EV tab in the app. Ensure the ‘Schedule’ £-.--

toggle is ON, enter your ‘Ready by’ time, and set your ‘ ‘ Drive Smart tariff? Then tap here.
target battery charge limit under ‘Charge my battery to’. Viewlnsighits Ready by:

Save your settings. (You can update them anytime). 0800

Charge my battery to

Cancel
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You’re now ready to enjoy smarter charging!

22:57 & “ [(83] 14:558 w T I

D)

Once connected, registered @ . @
and scheduled - enjoy smart Evening Stephen

changing. Just remember to
plug in when at home, and
we’ll do the rest!

Afternoon Wojciech

Overview EV

For all your Next Drive Smart and app queries....

www.eonnext.com/tariffs/ next-drive/smart/support

100%
Battery

Manage
0 Your battery has been charged

610kWh 3.72kWh

£1.59 £0.97



http://www.eonnext.com/tariffs/%20next-drive/smart/support

Thankyou!  ,**




