
Atea Systems Limited
PO Box 22 042, Unit 7, 2 Ganges Road
Khandallah, Wellington, New Zealand

making telephony better

Self Service Portal (SSP) 

Easy to use self service portal for Cisco IP 
phone users. 

The Atea Self Service Portal provides a tightly controlled environment that allows phone 
users to manage their own phone settings without risking direct access to the CUCM 
environment. 

The Self Service Portal acts as an intermediary between the user and the live CUCM 
system. The application presents the user with a simplified view of the IP phone settings 
allowing changes to be easily undertaken. 

This simpler and more streamlined front end reduces Help Desk calls while ensuring the 
full benefits of the CUCM are being utilized by the majority of users.  

Why is the SSP a better experience for you and your users? 

Most users find the standard CUCM user portal daunting, and when they come to login, 
they often cannot remember their PIN or password. This then turns into a call to the Help 
Desk and so users get the Help Desk to do the changes for them. This is not at all 
efficient. The Atea SSP lets users use their standard corporate login to access the portal 
which ensures Help Desk calls are minimized right from the start.  
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Self Service Portal features: 

• Network login using corporate usernames 
and passwords 

• Phone button management 
• Change Lines 
• Adjust Speed Dials 
• Configure Busy Lamp Fields 
• Manage Service Keys 

• Reset PINS for CUCM and CUC 
• Manage Pick-Up Groups and Call Forwards 
• Manage Single Number Reach parameters 
• Block and Unblock CLID presentation 
• Manage SMS voicemail SMS settings 
• Skinned to corporate colours 
• Configurable to meet customer specific 

requirements 
• Flexible security integration 
• No direct CUCM management access is 

provided to users.



making telephony better

All tasks (which are configurable per installation) have simple to understand help information right on the screen. This enables even complex 
tasks like BLF configuration and SNR settings to be utilized by all staff authorised. 

As part of the Atea Systems suite of products, the SSP can be linked to the Atea CFE / CAPSL provisioning service. This will provide an 
introductory email to a new employee with all their personal information and a link to the SSP to configure their own environment. Once again 
relieving the administrative overhead associated with the users configurations and ensuring the user is able to utilize all the functions of the 
system from day one. 

Contact Atea Systems today at sales@ateasystems.com or go to www.ateasystems.com
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