
Rightway is your 
guide to better health.
Rightway is a service that guides you through a better healthcare 
experience. We provide you with unlimited access to a trusted 
advocate who can answer your healthcare questions and take care 
of actions for you.

Our app is a single source where you can view your benefits information, 
find a doctor in your area, or connect with your dedicated health guide 
who can answer your questions and take care of actions for you. 

Need care? Your guide will... 

 + Find you the best doctor and make an appointment.

 + Assess your symptoms and figure out next steps.

 + Provide upfront pricing for medical visits.

Unexpected bill? 

 + Send it our way and we’ll explain the charges.

 + If something looks wrong, we’ll dispute it on your behalf.

Not sure where to start? 

 + Connect with your guide to do a health assessment.

 + Get an overview of your benefits.

USING RIGHTWAY IS LIKE HAVING A 
DOCTOR IN THE FAMILY

“It’s so convenient to have an expert 
answer questions that would take me 
numerous calls, too much frustration, 
and too much time away from family!”

JILL R.  ON FINDING AN IN-NETWORK 
ORTHOPEDIC SURGEON

HOW RIGHTWAY WORKS

Our healthcare experts have your 
specific benefits information and know how 
to get you the highest-quality 
care at the best price.

START USING RIGHTWAY  
To access Rightway, log into your  
Rippling account and click the  
“Chat or call a Health Guide”  
button in the Rippling Insurance  
app (lower righthand corner).

RIPPLING LOGIN

https://app.rippling.com/insurance/employee/US/overview/home

