
(Bradken) Website Privacy Policy 

As of May 1, 2026 

This "Website Privacy Policy" (hereinafter "this Policy") explains how Bradken Limited ABN 33 108 693 009 

and its related bodies corporate (“Bradken”)  (hereinafter referred to as "We, “Our”, or “Us") handle personal 

data on Our website. If You are located in the European Economic Area (EEA) or the United Kingdom and are 

visiting Our website, and if You are another individual, please also read the notice at the bottom of this page. 

 

Scope 

This Policy defines how We handle personal data obtained through Our website. In this Policy, “You” refers to 

individuals who access or use Our website. 

 

Personal Data to be Obtained and Purpose of Use 

We will use the following personal data acquired through Our website only to the extent necessary to achieve 

the purposes described below. 

Information to be Obtained Purpose of Use 

Name and contact information of the person using the 

inquiry form 

 Responding to inquiries and 

communications 

Information automatically collected through cookies and 

similar technologies (such as IP address, browser type, 

and access logs) 

 Operating, maintaining and improving the 

website 

 ensuring security, and analyzing website 

usage 

Please note that We do not collect personal data about visitors to Our website other than as described above. 

For the processing of personal data of users who live in countries or regions where applicable laws and 

regulations require a lawful basis, the lawful basis for such processing is consent or legitimate interests, 

depending on the nature of the processing. Where consent is required, it is obtained through user actions 

on the Website, such as pressing a button or continuing to use the Website. 

  



Recipients 

1. We will not disclose or provide personal information to third parties except in the following cases: 

A. When You have been notified in advance 

B. When You have given consent 

C. When required by applicable law 

2. We may provide all or part of the personal information to the following companies to the extent necessary 

for the purposes of use described above. 

A. Hitachi Construction Machinery Co.,Ltd. 

B. Affiliates of Hitachi Construction Machinery Co.,Ltd. (companies in which it holds 20% or more of the 

total shares of the company) 

C. Affiliates of the Company (companies in which We hold 20% or more of the total shares of the 

company) 

D. Authorized dealers of Us or Our affiliates 

E. Outsourcing partners 

F. Business partners 

G. Regulatory authorities of both domestic and overseas 

H. Expert advisors 

Cross-border Transfer of Personal Data 

We may transfer personal data to countries or regions that do not have personal data protection laws or 

regulations equivalent to those in the country or region in which You reside or are located, as We conducts 

business activities globally. 

We will take appropriate measures in accordance with the provisions of applicable laws, when transferring 

personal data overseas. 

 

Retention Period of Personal Data 

We will retain your personal data only as long as necessary to fulfill the purposes of use (including the 

purposes of satisfying legal or accounting requirements). 

We may anonymize your personal data when it is no longer necessary for the purposes listed in the Processing 

Purposes, except in the following cases: 

 Where We, Our affiliates, or other third parties have a legitimate overriding interest in keeping your 

personal data identifiable. 

 Where there is a legal or regulatory requirement or judicial or administrative order that restricts Us from 

anonymizing it. 

 



Update of this Policy 

We reserve the right to update this Policy at any time, and if We make significant updates, We will provide You 

with the new Policy. We may also inform You in other ways from time to time about Our processing of your 

personal data. 

 

Use of Cookies and Web Beacons 

We use cookies and web beacons (clear GIFs) in some parts of Our website to improve or modify the content 

of Our services and other features, aiming to better meet your needs. 

For more information, please see Our "Cookie Notice." 

 

Links to Third-Party Websites 

Our website may contain links to third-party websites. Please note that We are not responsible for the 

handling of personal data on such websites. We recommend that You review the privacy policy of the linked 

websites before using them. 

 

Security Control Measures 

We adopt necessary and appropriate measures to prevent loss, destruction, manipulation and divulgence of 

personal data and to ensure the security of personal data. Only officers, employees or agents who need to 

know such information in order to accomplish the purpose will access to the personal data. For the particulars 

of its security measures, please contact the following consultation desk. 

 

  

https://www.bradken.com/privacy-policy/cookie-policy


Inquiry 

Any inquiries or complaints regarding this Notice will be handled by the contact point listed below. We will 

respond sincerely and promptly to requests from You regarding disclosure, etc. of personal information 

(notification of purpose of use, disclosure, correction, addition or deletion of content, suspension of use or 

deletion, suspension of provision to third parties, etc.). In addition, if You have any opinions, questions, 

complaints or other inquiries regarding Our handling of personal information, please contact the following 

contact point using the inquiry form. 

We will accept any inquiries or complaints regarding this Notice at the contact points listed below. We will 

respond sincerely and promptly to requests from You regarding the handling of your personal data, including 

but not limited to, notification of the purpose of use, disclosure, correction, addition, deletion of content, 

suspension of use, deletion, or suspension of provision to third parties. For opinions and questions, please 

contact the following contact point using the inquiry form.  

Company: Bradken Resources Pty Ltd 

Contact Department: Information Security Management Committee 

Address: 20 McIntosh Drive, Mayfield West NSW 2304, Australia 

Business Hours: Monday to Friday, during normal business hours, excluding public holidays 

Contact Form: 

Please submit your inquiry via our online contact form: 

https://www.bradken.com/contact 

Special Notes 

1. We may revise this Policy posted on this page to enhance personal information protection and comply 

with amendments to laws, ministerial ordinances, or other norms and regulations. We kindly ask that 

You check this page regularly.  

2. The contents of this page shall apply from the date of posting (including the date of update). 

  

https://www.bradken.com/contact


Notice regarding Privacy for Individuals in the EEA and the United Kingdom 

 

To those visiting the European Economic Area (European Economic Area (EEA) or the U.K. website and to 

others: 

We respect your privacy in the EEA and the United Kingdom and are committed to protecting your personal 

data in accordance with applicable laws and regulations. This notice explains how We manage personal data 

obtained through the use of Our website and informs You of your privacy rights. 

 

About Us 

Please refer to the "Contact" for information about Our contact information. 

Our representatives in EEA or the United Kingdom are as follows: 

Area Company Name Address 

EEA Hitachi Construction Machinery (Europe) N.V. Sicilieweg 5, 1045 AT Amsterdam,  

The Netherlands 

UK Hitachi Construction Machinery (UK) Limited Monkton Business Park North, Hebburn, 

Tyne and Wear, NE31 2JZ, U.K. 

 

Purpose and Legal Basis for Handling Personal Data 

The table below provides the expected purposes of use and the legal basis We rely on when using your 

personal data. In addition, when We rely on "legitimate interests" as the legal basis, We also specify the 

details of those interests. 

Purpose/Action Legal basis (including legitimate interest) 

Response to inquiries Legitimate interests (provision of information 

regarding products and services, and business 

development) 

 

Categories of Recipients of Personal Data 

We may share your personal data with the third parties specified in the “Recipients” for the purposes 

described in the "Purpose and Legal Basis for Handling Personal Data". In such cases, We require these third 

parties to ensure the security of your personal data and to handle it in compliance with applicable laws and 

regulations. 

 



Cross-border Transfer of Personal Data outside the EEA and UK 

Our company and many of Our group companies are established in countries and regions outside the EEA and 

the UK. However, some of Our group companies are established within the EEA and the UK. 

In order to achieve the purposes set out in “Purpose and Legal Basis for Handling Personal Data”, We take the 

protective measures required by GDPR/UK GDPR and may transfer personal data to third parties located 

outside the EEA or the UK. In such cases, We take appropriate safeguards in accordance with GDPR/UK 

GDPR, including contractual and organizational measures, when transferring personal data outside the EEA or 

the UK. 

Please contact Us if You would like more information about the security measures We use when transferring 

personal data outside the EEA or the UK. 

 

Legal Rights 

You have the right to request copies of your personal data, request the modification, erasure or restriction of 

processing of the personal data You provide, and obtain your personal data in a structured, machine-readable 

format. In some circumstances, You may also have the right to object to the processing of your personal data. 

These rights may be limited in cases where, for example, fulfilling your request would reveal personal data of 

others, or when You request Us to erase information that We are required by law to retain or that We have a 

compelling legitimate interest to retain. 

If You believe that the issue has not been resolved, You have the right to file a complaint with the data 

protection authority in your place of residence, your place of work, or the location where the violation 

occurred. 

 

Cases Where Personal Data Is Not Provided 

If You fail to provide accurate personal data when requested by Us, despite it being necessary, We may not be 

able to provide You with the information or services You require (for example, responding to your inquiry). 

 


