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OUR ROLE IN THE 

Dear Neighbour,

My name is Aaron Uthman and I am an employee at London City Airport. As the Community 
Relations Ambassador, I will be your central point of contact at the airport.

I am writing to provide you with an update on London City Airport’s development programme. 
In this leaflet you will find information about the preparatory works that have been taking 
place as well as a timeline for upcoming activities.  As your responsible neighbour the 
airport remains committed to take the necessary steps to ensure that you are informed 
on construction activities. LCA has a local Facebook and Twitter page which is community 
focused and will be used as a platform to engage in conversation. Information will be available 
on these platforms as well as on our website and the London City Airport Consultative 
Committee website. I am also reachable every second and last Monday at the North Woolwich 
library for you to discuss any concerns you may have or ways we can work together.



CONSTRUCTION PROGRESS

WHAT’S COMING UP:

As part of the expansion programme, we have now 
completed the following preparatory works:

1. �The erection of a temporary noise barrier 
to reduce construction noise impacts on the 
local community. (25/10/17-8/12/17)

2. �The installation of a new habitat for fish in 
King George V Dock. (25/10/17-11/12/17)

3. �The demolition of a single concrete platform in King 
George V Dock to make way for the installation of a new 
deck over KGV Dock upon which the terminal extension 
and new aircraft stands will be built. (28/11/17-17/3/18)

UNEXPLODED ORDNANCE (UXO)
As part of the works to clear the dock bed ahead of the 
pilling and decking contract, an unexploded ordnance 
(UXO) from WW2 was discovered on 11 February. 

This required the implementation of a 214m cordon 
around the device, which resulted in the closure of the 
Airport and the DLR station and required the evacuation 
of some local residents. The airport worked very closely 
with the Met Police, Royal Navy divers and London 
Borough of Newham (LBN) to safely remove and dispose 
of the device. Work clearing the dock bed continues 
and it is possible another device could be discovered. 

The airport would like to thank the community for 
understanding the seriousness of the situation and 
cooperating with the London Borough of Newham and 
Metropolitan police during the excavation of the ordnance. 

The airport has taken on board some of the feedback 
received from local residents following the incident. 
Feedback was largely positive which naturally included 
some areas of communication that needs improving. An 
agreed action point was to have information available via 
the London City Airport Consultative Committee website 
and also #LCYlocal Facebook and Twitter pages.

2. �Pilling and Decking will be taking place on 
the 25th of June 2018. London City Airport has 
awarded a contract to BAM Nuttall for the new 
75,000 m2 concrete deck extension. The deck 
is an important first stage of construction, as 
part of the £480m City Airport Development 
Programme, supporting new infrastructure 
including aircraft stands, a parallel taxiway and 
a world-class passenger terminal extension.

> �Start date – 25 June 2018 and completion 
date – end of February 2020

> �What is the possible impact? Visually you 
will see two pilling rigs in the King George 
V Dock which will do the pilling in the dock. 
Noise as part of the pre commencement 
conditions we have noise monitors which 
will measure the noise being emitted during 
the pilling. We have a vibration limits agreed 

and will be working closely with the London 
Borough of Newham (LBN) and will monitor 
to ensure compliance. Delivery of materials 
will be scheduled and reviewed to ensure that 
there is minimal impact on the local roads. 
Deliveries will also be made via barge.

> �Working hours – As this activity requires 
work adjacent to the operating runway; some 
activities will take place at night and during 
non-operational hours of the airport at 
weekends. We will seek to minimise the use 
of these non-operational hours and, as above, 
will ensure compliance with the agreed noise 
and vibration constraints agreed with LBN. 
If you do experience any type of disturbance 
during the works we have a 24hr phone 
number 02038580261 and a dedicated email 
address community@londoncityairport.com

Fish Refugia

Noise barrierCrane lift of pontoon

Controlled explosion of the bomb out in the sea

Navy surveying the area the 
ordnance was found

Navy taking the bomb out 
to sea

The ordnance which was found at the airport was 500kg 
and is the 3rd one from left to right. 

What is the City Airport Development Programme?

In July 2016, the Government granted permission for the City Airport Development Programme 
(CADP) which will allow us to improve the current airport infrastructure by building:

• �8 new aircraft parking stands to welcome next generation 
aircraft which are quieter and more fuel efficient

• A parallel taxilane to make the use of the runway more efficient
• An extended terminal building to accommodate our passengers
• 1600 new permanent airport jobs
• 500 additional jobs during construction period

From mid-June 2018, for approximately 3 weeks -  1. Revised Taxi, Drop-off and Bus entrance 
2 Pickup location accessed from new ramp access off Hartman Road.

From early July 2018, for approximately 4 weeks - 1. �Revised Taxi entrance and exit

City Airport Development Programme 2018 
Below you will find an update on some of the works that will be taking place over the next quarter.

1. �Forecourt works will take place in April in order to facilitate terminal construction. The existing 
forecourt and short stay carpark will need to be adjusted to prepare for pilling. The interim 
forecourt will not affect TFL bus services however there will be changes to the bus stop location 
and access route to the DLR station. Start date – April 20th 2018–September 2018.



• �Education – STEM in aviation - A total of 214 
secondary school students from schools in 
East London Including local schools; Kingsford, 
Oasis and Royal Docks participated in our 
flagship educational event. This event aims 
to give young East Londoners insight in the 
application of science and technology in the 
aviation industry and to inspire them to choose 
Science, Technology, Engineering and Math’s 
(STEM) subjects in school. The next STEM event 
will take place on the 8th November 2018.

• �Employability – Take off into Work (TOIW): This 
flagship local employment scheme provides 
Newham residents over the age of 18 with a 
variety of training, work experience and first-
hand access to onsite job opportunities. In 
total 665 people have been employed through 
this programme,68 Newham residents gained 
employment through the programme in 2017.

• �Community Engagement – London City Airport 
sponsored the Royal Docks Biodiversity 
events which took place in April across North 
Woolwich, Silvertown and West Silvertown.

• �Community Investment – Volunteering – Richard 
House Children’s Hospice - Richard House is 
a charity located in Beckton (Newham) and 
they provide care and respite for children 
with life limiting conditions and diseases. 
Since the beginning of the partnership we 
have raised over £950,000 for the hospice. 

• �Community Fund – In August this year London 
City Airport will be launching its community 
fund which will provide annual contributions of 
£75,000 for various community projects. A board 
of trustees will be formed and will include the 
chair of the LCACC. Terms and conditions and 
process are being developed and will be shared.

London City Airport’s activity in the area

April May June July

Coffee Mornings Coffee Mornings Coffee Mornings Coffee Mornings

Royal Docks Community 
Forum

Royal Docks Community Forum Royal Docks Community 
Forum

Royal Docks 
Community Forum

Airport Tours Airport Tours Airport Tours Airport Tours

Royal Docks Biodiversity 
events

London City Airport Consultative 
Committee Community 
Sub-Committee Meeting

Volunteering Fortnight 

Work Experience AOA Safety day 

Royal Docks Meet the 
Buyer Event

USEFUL INFORMATION
Environment email &number - 0203 203 2213 environment@londoncityairport.com 

Construction email & hotline - 0203 858 0261 Community@londoncityairport.com

For further information please visit www.londoncityairport.com/thefuture 


