Departing 2017

Standard (waiting time
once PRM made
themselves known)

Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17

Pre-booked

Numbers of PRMs

10 mins

20 mins

90%

30 mins

Non pre-booked

Numbers of PRMs

25 mins

35 mins 90%
45 mins 100%
Departing 2017/2018
Standard (waiting
time once PRM made | Target Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18

themselves known)

Numbers of PRMs 745 621 913 299 263 338
10 mins 80%

Pre-booked

20 mins 90%
30 mins 100%

Numbers of PRMs 162 127 157 91 104 126
25 mins 80%

Non pre-booked

35 mins 90%
45 mins

from arrival on
chocks )

Arriving 2017
Standard (time
assistance
available at gate Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17

Pre-booked

Numbers of PRMs

5 mins

10 mins

90%

20 mins

Non pre-booked

Numbers of PRMs

25 mins

35 mins 90%
45 mins 100%
Arriving 2017/2018
Standard (time
assistance
available at gate or Target Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18
aircraft side from
arrival on chocks )
Numbers of PRMs 619 493 595 470 360 473
5 mins 80%
Pre-booked
10 mins 90%
20 mins 100%
Numbers of PRMs 178 152 185 138 142 153
25 mins 80%
Non p ked
35 mins 90%
45 mins 100%




