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GC Findings Letter 

2. LC 7.1.1 Fair and 
transparent terms and 
practices  
Paragraph 1  
Paragraph 3  
Paragraph 4  

Regulation 6 – misleading 
omissions.  
 
We are concerned that a number 
of test accounts are being used by 
BetIndex which have been used 
for live transactions. We 
witnessed an example during the 
Assessment where a test account 
was demonstrated and the ‘owner’ 
of the stet account was unable to 
explain why a number of shares 
had been purchased using that 
account  
 

Take steps to 
ensure that 
your product 
and its 
presentation to 
consumers 
does not 
contravene LC 
7.1.1  
 
In addition, take 
steps to ensure 
that terms and 
conditions 
associated with 
your product do 
not contravene 
LC 7.1.1  
 
Please take note 
of guidance 
published by the 
CMA and 
Gambling 
Commission.  

 

Information Required 

• Reasoning behind the Bruno Fernandes share purchase on the test account and why 
it took place  

 
• Profit and Loss Data split by user for the Market Maker account and all Test 

Accounts that have been used  
 

• Bank statements showing the funds being transferred into the test/Market Maker 
account 
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Concerns - Paragraph 27  

During the compliance assessment we were shown an account with buying and selling 
activity belonging to another employee. The Licensee could not explain the activity on the 
account. We have concerns  that there may be more test accounts and insufficient controls 
over the use of these accounts.  

Next steps  - Paragraph 30 

Further information is being requested from the Licensee to further understand the workings 
of the product. In brief the following is being considered suitable to request: 

• Profit and loss data for the Market Maker and test accounts 
• Bank statements evidencing real money being used in the test and Market Maker 

accounts. 
 

Governance and Compliance 
Concerns – Paragraph 39 
 
The Compliance assessment has identified several potential breaches in brief they are as 
follows:  
 

• Inadequate control over and explanation of the live test accounts on the system  
 




