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Clean Up Gambling

Response to your letter regarding RTM v Bonne Terre [2025] EWHC 111 (KB)

Thank you for your recent correspondence regarding your thoughts and conclusions from the
High Court judgmentin RTM v Bonne Terre [2025] EWHC 111 (KB) which was in relation to
unlawful processing of personal data for marketing purposes. | appreciate your continued
engagement on these issues.

My team has reviewed the ruling and | think it is important to note that this is not a general ruling.
In factitis explicitly laid out that this ruling does not look to set precedent but is in relation to
the specific case heard. We also note that the lead regulator for these issues is the Information
Commissioner’s Office (ICO).

However, the Gambling Commission is actively working with the ICO to carry out a joint project
that will see targeted action being taken to ensure compliance at the earliest opportunity of
gambling operators most likely to be creating risk in this space. The project will see engagement
through joint letters and meetings as well as compliance work. Where there are failings found,
action can and will be taken.

This work has already begun and, as | recently said in a speech to the industry, the ICO are
already reviewing the top 1,000 sites in terms of traffic — of which some are gambling operators.
| also strongly encouraged operators to review their operations and practices ahead of what will
be a robust assessment from the joint work with the ICO. More information on the ICO’s
approach to the issues around online tracking can be found on their website.

| do hope this has provided a satisfactory answer to your questions. Please do not hesitate to
get in touch if you have any further queries on this or any other area of the Commission’s work.

Yours sincerely,

Andrew Rhodes
Chief Executive
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