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Response

accounts have been recorded as a loan from BetIndex Limited to Index Labs Limited since Index Labs Limited is funding the market maker account. In this way
all funds advanced by Index Labs (whether as cash or funds settled through intercompany) represent real cash being credited to the Market Maker -Wallet as
opposed to artificial credits.

The cash payments made by Index Labs Limited into Betindex's current account held at Nedbank have been extracted from the online bank statements (no
hard copy bank statements have been issued):

NARRATIVE DATE DEBIT CREDIT

BACS CREDIT FAME VENTURES FAME VENTURES LTD 24/10/2018 £0.00 £20,000.00
ranster NG 25/10/2018 £0.00 £150,000.00
BACS CREDIT FAME VENTURES FAME VENTURES LTD 25/10/2018 £0.00 £20,000.00
TRANSFER 15/11/2018 £0.00 £200,000.00
TRANSFER FAME VENTURES 29/11/2018 £0.00 £200,000.00
Total £590,000.00
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1b. We are also concerned that there are insuffident independent saf dsin place t: that Betindex are not unfairly affecting the of the share price within the market.

Response

The "Market Maker" was covered in detail in Response 8 of the GC Request for Information dated 14 April 2020. We can now confirm that the Football Index
Risk Management and Market Maker Policy ((Appendix 1b(i)), sets out the oversight measures that are now in place, namely:
"8.4 Board oversight

The senior Market Maker and Risk Manager reports directly inte the CFO of Index Labs, who is also a PML holder.

Weekly activity reports, referencing the information outlined in 8.3 are circulated to the Governance, Risk & Complience Committee.

Risk Management and Market Making activity remains on the Board agenda for the group of companies which meets every two months. A report outlining
medium and long term trends in relation to the activity is included in Board papers, together with all weekly activity reports, which Board members are
required to review before the meeting and raise any queries or concerns in relation to their content.

8.5 Compliance monitoring

The Compliance Team use the weekly reports which are provided by the Market Maker and Risk Manager to conduct regular spot checks in relation to their
activity. This data is cross referencec with appropriate reports generated by the Business Intelligence team to ensure independent visibility across the Market
Making and Risk Management activity.

The aim of these checks is to verify that the reports being provided to relevant Board members are accurate, remain relevant and are fit for purpose. The
Compliance team may make recommendations for changes to the process as a result of these checks.

Risk Management and Market Making activity remains on the agenda for the Governance, Risk & Compliance Committee which meets every month. The
results of the weekly monitoring process are discussed and any actions arising are agreed collectively.
9. REGULAR REVIEW

Assessments of the Company’s gambling services will be made on a regular basis. The Company will make such changes as are reasonably necessary to
comply with changes that are published in the Licence Conditions & Codes of Practice or any other applicable rules or regulations.

This Policy will also be reviewed annually or as required. Any review will be approved by the Governance, Risk and Compliance Committee in the first
instance. All relevant stokeholders and decision makers will be consulted prior to final approval from the Board."

The Football Index Risk Management and Market Maker Policy was approved by the Board on 27 April 2020.



1c. We are concerned whether the activities of the market maker and oversight of this activity by Betindex and key person is appropriate and suitable activity to be conducted within alicensed
activity.

Please see above narrative and supporting documents at 1bin relation to the Marker Maker.

In addition we can confirm that the Market Maker completed specific LCCP training | ]l < @ PML application will be submitted for the Market
Make|

We have also historically (Betexchange), and in a licence application in process (Tradex), applied for a betting intermediary licence which would enable a clear
and effective separation of concerns by establishing market making to take place as a true third party, contractually bound. We believe this would provide a
superior operating model forcing increased visibility terms of faimess and transparency.

2f. We are d that the p of the product the C Pr ion from Unfair Trading Regulations 2008.

lation 6 - misleading omissions. We are d that of the dex product are not provided with full detailsin relation to how the product works and the practices of the
‘market maker’. We were shown evidence that the market maker has affected the share process through manipulation of the share price algorithm and by playing the product through Betindex’s
own account. The market maker also has access to information in relation to the sale queue and other factors which are not available to consumers. None of this information is clearly provided to
consumers,

We have always had terms and conditions and game rules in relation to how the product works. However, most updates and information in respect of the
product have been provided in the FAQs section. The FAQs are continually being updated. Please see the five pages of screenshots at Appendices 2f(i) -2f(v)
which show the archive titles of the FAQs. Similarly, please see the five pages of screenshots at Appendices 2f(vi)- 2f(x) which list the live titles on the FAQs.
Should any of these be required they can be provided.

By way of addition to our comments in relation to the Market Maker in our response dated 14 April, please see Appendix 2f(xi) an archived FAQ. It was
archived on 11 June 2017, butshows that customers had been informed of the Market Maker prior to this time.

Current Position

In order to educate our customers on how Football Index works, we maintain a website with key information presented in amore accessible format than the
formal rules or terms document. The Football Index Academy is linked in our footer on the website, emailed to all new customers who accept email, and
linked in the Football Index App. While we attempt to maximise understanding by using concise descriptions, we believe that the descriptions are in general

comprehensive, for example this detailed article about Media Dividends. https://www.footballindex.academy/media-dividends/ .

Working to effectively onboard our customers is also a key objective of our UK team who are engaged in testing different methaods of communication to
more effectively inform customers of how Football Index works. The updated terms and conditions of 7 April 2020 contain information setting out that
Football Index has a trading account which will be buying and selling shares to help put liquidity in the market. This is covered at 9:13 and references the term
"Market Maker". It states:

"9.13: Sometimes we allow 'market makers' to place bets on the Service, to ensure that the market runs smoothly and to enhance your ability to buy and sell Shares
when you wish to, this activity may affect the price of Shares. Alternative Terms of Service and access to functionality may apply to "market makers"."

Response

In addition, there are now specific Market Maker FAQs which have been published. These are accessed via a link in the terms and conditions.

This was covered in detail at Response 3 (14 April 2020)to the GC Request. For this reason the relevant extracts and documents have not been produced
again.

3b. There is an algorithm in place to calculate the share price of players and this algorithm is not explained to ¢ It is also not explained that the algorithm can be manipulated by the
market maker.

Please see response 1b above which addresses this concern.
Comment
Please note we do not publish our price algorithm as we believe it would open the platform up to a very small risk of manipulation, and more importantly,

would reduce our flexibility to adapt to changing volumes of bets passing through the platform. |ust as a betting operator doesn’t publish the mechanism by
which it arrives at the odds offered, we don't believe that our customers need to be provided with information as to how we arrive at the price of a bet.






