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GENERAL TERMS OF RENTAL FOR CRANE CAMERA SYSTEMS 

1 GENERAL 

1.1 Scope. These general terms and conditions (the "Conditions") govern the rental, delivery and return of Pix4D crane cameras and related 
accessories (the "System") by Pix4D SA, a Swiss corporation having its registered seat at EPFL Innovation Park, Building F, 1015 Lausanne, 
Switzerland ("Pix4D") to a customer (the "Customer", Pix4D and the Customer collectively, the "Parties").  

1.2 Acceptance of Conditions. By renting the System, Customer agrees to the applicability of the Conditions in respect of all transactions relating to 
the System's rental. Without prejudice to the Conditions, Pix4D draws the attention of Customer on the existence of other applicable contractual 
terms, such as the end-user license agreement (http://pix4d.com/eula/), which sets the terms for the use of the Pix4D software. 

1.3 Personal Use and No Sub-rental. Any rental agreed under these Conditions is strictly personal. Customer shall not sub-lease the System or any 
part thereof to a third party. Further, the System shall not be used or operated by anyone other than the Customer or an employee thereof. 

2 RENTAL 

2.1 Quotations. Unless stated otherwise by Pix4D, quotations merely constitute an invitation to Customer to place an order and are not binding on 
Pix4D. All quotations issued by Pix4D are revocable and subject to change without notice and without indicating reasons. 

2.2 Confirmed Rentals. Offers are not binding until accepted by Pix4D in writing on the rental form (the "Confirmed Order", respectively, the "Rental 
Form"). Pix4D shall be entitled to refuse a non-confirmed order without indicating the reasons. Verbal or written agreements and changes to 
orders that have been placed likewise always require written confirmation by Pix4D in order to become valid. 

2.3 No cancellation. Confirmed Orders are non-cancellable and payments made are non-refundable. Pix4D may, in exceptional circumstances, agree 
in writing to the cancellation or alteration of a Confirmed Order provided that all costs be exclusively borne by Customer. 

2.4 Ownership. Pix4D shall retain full ownership of the System even if installed in or attached to real property. Customer shall have no right or 
property interest therein, except for the right to use the System as provided under these Conditions. 

3 RENTAL FEES AND PAYMENT 

3.1 Rental Fees. Customer shall pay the monthly fees in accordance with the terms specified in the Order Form. Prices do not include value added 
tax or any other applicable taxes or costs, which shall be for Customer's account and shall be added to each invoice. 

3.2 Rental Period. The rental period shall start on the day the System is delivered as per section 5.1 and end on the day where it is returned as per 
section 7.1 (the "Rental Period"), it being specified that if the System is not shipped for return within 3 days of the last day of rental, the Rental 
Period shall be automatically extended and rental fees shall be due accordingly. A full month of rental fees shall be charged for any additional 
started month. 

3.3 Payment. Rental payments foreseen by the Order Form must be made in advance, through www.pix4d.com or by wire transfer to the bank 
account indicated by Pix4D. All other payments owed under the Conditions are due within 15 days as from the date of the invoice.  

3.4 Full payment. All payments shall be made without any deduction. The place of payment for all payments to be made by Customer is the registered 
office of Pix4D. 

3.5 Late Payment. With regard to payment, Customer acknowledges and agrees that time is of the essence. Pix4D may, without prejudice to any 
other rights of Pix4D and without a written reminder, charge interest on any overdue payment at 5% (five percent) per annum from the due date 
computed on a daily basis until all outstanding amounts due by Customer are paid in full. All costs and expenses incurred by Pix4D with respect to 
the collection of overdue payments (including, without limitation, reasonable attorney's fees, expert fees, court costs and other expenses of 
litigation) shall be for Customer's account. 

4 DELIVERY 

4.1 Delivery. Pix4D shall organise the shipment at its costs and bear the risks until the System is at the disposal of the Customer at the place 
indicated on the Confirmed Order. In case of international delivery, Pix4D shall further clear the System for export, it being specified that Customer 
shall be the importer of record and, as such, shall obtain at its own risk and expense any import authorization, carry out all customs formalities and 
pay any costs (incl. import duties, taxes or customs clearance costs) in relation to the import of the System.  

4.2 Inspection Customer must inspect the System immediately upon receipt and satisfy himself/itself that the delivered goods are undamaged and in 
conformity with the Rental Form. Any apparent damage must be immediately notified to the carrier, prior to accepting delivery. In any event, all 
complaints regarding the System must be made in writing and reach Pix4D within 5 days of delivery. Provided damage during transport is 
confirmed by the carrier, Pix4D shall deliver a new System as per the Confirmed Order. Failure to complain within the appropriate time or any use 
of the System shall be deemed to be an unconditional acceptance of the delivered goods and waiver of all claims in respect thereof.  

4.3 Delay. Unless stated otherwise in the Confirmed Order, any times or dates for delivery by Pix4D are estimates and shall not be of the essence. 
Pix4D is entitled to deliver the System as stated in the Confirmed Order in parts and to invoice separately. Delay in delivery of the System shall 
not relieve Customer of his/its obligation to accept delivery thereof, unless Customer cannot reasonably be expected to accept such late delivery.  

5 DUTIES OF THE CUSTOMER DURING THE RENTAL PERIOD 

During the entire Rental Period (which covers – for the avoidance of doubt – the whole duration where the System is in possession of the 
Customer), the Customer shall be bound by the following undertakings. 

5.1 Use 

(a) The Customer agrees to properly follow the operating and service instructions and to have the System operated only by personnel with the 
required knowledge and skill. 

(b) The System must be looked after and handled carefully, in particular during installation and removal. 

(c) The Customer shall provide and equip the System with appropriate power and internet connection (via SIM card or Wi-Fi), for which Pix4D 
assumes no liability. The Customer undertakes to protect the System from electrical overload and shall be fully responsible for any damage in 
relation thereto (see section 7.2). 
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(d) The Customer acknowledges that the use of the System may be subject to requirements or limitations under any law, statute ordinance, 
regulation, code or standard ("Laws and Standards"). Customer shall be exclusively responsible for ensuring compliance with all Laws and 
Standards associated with his/its intended use of the System and for obtaining all necessary approvals, permits or clearances for such use. 

5.2 Damage and Repair 

(a) Any damage to or malfunction of the System during the Rental Period must be immediately notified to Pix4D. 

(b) Any repair on the System shall be exclusively performed by Pix4D personnel. Customer shall not disassemble or open the System, attempt 
any repairs or make any modifications thereto unless instructed by Pix4D personnel in writing. 

5.3 Ownership Protection. 

(a) The Customer shall only be allowed to attach the System to other equipment temporarily, as required by the normal use of the System. 

(b) The Customer shall keep the System separate from its own equipment and shall mark it to indicate that it is Pix4D's property.  

(c) The Customer shall ensure that any ownership labels remain safely attached on the System under all circumstances and refrain from 
removing them. 

(d) In the event the System is levied upon or is threatened with seizure or the like, in particular during debt-recovery, insolvency or receivership 
proceedings, Customer shall immediately notify Pix4D and take all actions and file all petitions required to inform third parties and defend Pix4D's 
ownership interest in the System. Customer shall indemnify Pix4D against all loss and damages by such action. 

6 RETURN OF THE SYSTEM AND LIABILITY FOR DAMAGES 

6.1 Return. Unless otherwise indicated by Pix4D, the Customer shall organise the return shipment at its costs and bear the risks until the System is at 
the disposal of Pix4D at the place indicated on the Confirmed Order. In case of international return shipment, Customer shall further clear the 
System for export, it being specified that Pix4D shall be the importer of record and, as such, shall obtain at its own risk and expense any import 
authorization, carry out all customs formalities and pay any costs (incl. import duties, taxes or customs clearance costs) in relation to the import of 
the System back in Switzerland. The Customer shall provide for appropriate insurance for the System during the return shipment. Section 4.2 shall 
apply in case of delay and the Rental Period be extended accordingly. 

6.2 Liability for Damages. The System must be returned in good working condition at the end of the Rental Period. The hand-over to the carrier for 
return to Pix4D shall constitute confirmation thereof. Any cost of damages to, loss or destruction of the System during the Rental Period outside of 
normal wear and tear shall be reimbursed by the Customer, including damage caused by improper use, treatment or storage. 

7 LIMITED WARRANTIES AND LIABILITY OF PIX4D 

7.1 LIMITED WARRANTY. PIX4D SOLELY GUARANTEES THAT THE SYSTEM SHALL BE FREE FROM DEFECTS IN MATERIAL AND 
WORKMANSHIP UPON DELIVERY. PIX4D GIVES NO FURTHER GUARANTEES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT 
LIMITATION, THE CONDITION, MERCHANTABILITY, DESIGN, CAPACITY, PERFORMANCE, FITNESS FOR ANY SPECIFIC PURPOSE AND 
ABSENCE OF DOWN-TIME OF THE SYSTEM OR OF THE DATA PRODUCED BY IT. THE WARRANTY SHALL NOT APPLY TO ANY 
SYSTEM, OR PORTION THEREOF, WHICH HAS BEEN SUBJECT TO ABUSE, MISUSE, IMPROPER INSTALLATION, MAINTENANCE OR 
OPERATION, ELECTRICAL FAILURE OR ABNORMAL CONDITIONS, OR UNAUTHORIZED TAMPERING, MODIFICATION OR REPAIR. 

7.2 EXCLUSIVE REMEDY. CUSTOMER'S SOLE REMEDY UNDER THE WARRANTY (SEE SECTION 8.1) SHALL BE LIMITED TO, AT PIX4D'S 
DISCRETION, THE REPLACEMENT OR REPAIR OF THE DEFECTIVE SYSTEM, TO THE EXCLUSION OF ALL OTHER REMEDIES. 

7.3 LIMITED LIABILITY. PIX4D SHALL ASSUME NO LIABILITY OF ANY KIND (INCL. DIRECT, INDIRECT OR CONSEQUENTIAL DAMAGES) IN 
CONNEXION WITH THE SYSTEM OR THE RENTAL THEREOF TO THE FULLEST EXTENT PERMITTED BY LAW, IT BEING SPECIFIED 
THAT THE EXCLUSION OF LIABILITY DOES NOT APPLY IN CASE OF WILFUL MISCONDUCT OR – EXCEPT WITH RESPECT TO 
AUXILIARIES – IN CASE OF GROSS NEGLIGENCE BY PIX4D. IN PARTICULAR, PIX4D SHALL NOT BE LIABLE FOR ANY DAMAGE OR 
HARM (INCLUDING BODILY INJURY OR DEATH) IN RELATION TO IMPROPER INSTALLATION, USE, MAINTENANCE OR OPERATION OF 
THE SYSTEM, ELECTRICAL FAILURE OR OVERLOAD OF THE SYSTEM, OR ANY FAILURE TO COMPLY WITH OPERATING AND 
SERVICE INSTRUCTIONS. 

7.4 INDEMNITY. THE CUSTOMER SHALL INDEMNIFY AND HOLD PIX4D HARMLESS FROM AND AGAINST ALL CLAIMS, PROCEEDINGS, 
COSTS, EXPENSE, DAMAGES AND LIABILITY, INCLUDING ATTORNEYS' FEES, ARISING OUT OF OR CONNECTED WITH, OR 
RESULTING FROM THE INSTALLATION, POSESSION, USE, OPERATION OR RETURN OF THE SYSTEM BY THE CUSTOMER.  

8 MISCELLANEOUS 

8.1 Independent Parties. Pix4D and the Customer are independent parties, and the relationship created hereby shall not be deemed to be that of 
principal and agent. The Customer shall under no circumstances be allowed to represent Pix4D or allow or encourage a third-party to believe in 
the existence of such powers. 

8.2 Heading. The headings contained in the Conditions are included for mere convenience of reference and shall not affect its construction or 
interpretation. 

8.3 Complete Agreement. These Conditions, the Order Confirmation and any additional Pix4D terms embody the entire understanding between the 
Parties and supersede all previous agreements whether in writing or orally regarding its subject matter. In case of discrepancy between them, the 
order of descending precedence shall be 1) Order Confirmation, 2) additional terms, 3) Conditions. 

8.4 Waiver. Failure by Pix4D to enforce at any time any provision of the Conditions shall not be construed as a waiver of Pix4D's right to act or to 
enforce any such term or condition and Pix4D's rights shall not be affected by any delay, failure or omission to enforce any such provision. No 
waiver by Pix4D of any breach of the Customer's obligations shall constitute a waiver of any other prior or subsequent breach. 

8.5 Severability. If any provision of the Conditions is held to be unenforceable for any reason, it shall be adjusted rather than voided, if possible, in 
order to achieve the legal and economic intent of the Parties to the fullest extent possible. In any event, all other provisions of the Conditions shall 
remain valid and enforceable to the fullest extent possible 

8.6 Non-Assignment. Neither Party may assign any of the rights or obligations under the Conditions or a Confirmed Order without the prior written 
consent of the other Party. 



9 APPLICABLE LAW AND JURISDICTION 

9.1 Applicable Law. The Confirmed Order and the Conditions shall be governed by and construed in accordance with the substantive laws of 
Switzerland, without regard to the conflict of laws provisions thereof. For the avoidance of doubt, the United Nations Convention on Contracts for 
the International Sale of Goods dated 11 April 1980 (CISG) shall not apply. 

9.2 Jurisdiction. Any dispute arising out of, or in connection with, the Confirmed Order and/or the Conditions shall be exclusively submitted to the 
courts of Lausanne, Switzerland, without prejudice to a possible appeal to the Swiss Federal Tribunal. 

 

For any questions regarding these terms, please contact Pix4D at: 

Pix4D SA, EPFL Innovation Park, 1015 Lausanne, Switzerland 

E-mail: legal@pix4d.com 

Version: 170310 

All rights on these terms belong to their author. Any reproduction, without prior license, is strictly forbidden. 
 


