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La Thu Cua Cac Phu Huynh Lam
Viéc Tai Snap Inc.

Kinh GUi Quy Phu Huynh Va Nguoi Giam Ho,

Pra con tudi thanh thiéu nién clia ban da tao tai khoan

Snapchat. Gig phai lam sao? Ban dang rat hoang mang.

Vi sao con ban lai mu6n dung mot rng dung ma hau

hét ndi dung trén d6 mac dinh sé bj x6a? Cac nén tang
mang xa hoi phat trién khéng ngirng va chidng téi hiéu
rang rat khé dé theo kip toc d6 phat trién nay. Viéc ndy

sinh cac cau hoi va moi lo ngai la diéu hét sire tu nhién.

Chung téi hi vong hudng dan nay gitp ich cho ban
trong viéc tim hiéu vé Snapchat va trd thanh nguén
kién thirc dé gido duc cho con ban cling nhu gitp con
tu do thé hién ban than.

Chung téi hiéu ban muén dam bdo con minh dugc
bdo vé k§ ludng va dugc cung cap day du théng tin

&

trong khi dung (rng dung nay. Muc tiéu ctia ching

t6i la cung cap khéng gian cho cac ban thanh thiéu
nién thé hién sirc sdng tao va ban sac riéng ctia minh.
Snapchat khac v&i mang xa hoi truyén thong bdi vi
rng dung nay dugc tao ra nhu mot cach thire thu vi
dé gitr lién lac vai ban bé than thiét, khong phai dé tro
chuyén véi ngudi la.

"Vi sao con toi lai mudn
dung mot i'ng dung ma
hau hét ndi dung trén do
mac dinh sé bi x6a?"

Khong gidng cac nén tang khac, chung t6éi khong cho
phép binh luan céng khai. Ché do cai dat mac dinh
cla chung toi chi cho phép cac Tin D6 Snapchatter
nhan tin nhan tir ngudi da duoc thém lam Ban Be.

Ngoai tro chuyén véi ban be, Snapchat con rat phu
hop dé duy tri két ndi trong gia dinh. Snapchat gitp
ban s dung strc sang tao dé giao tiép theo cach
thire thu vi va gan gdi! Bay la noi moi ngudi chi tap
trung vui dua cung nhau (khéng phai lo vé danh sach
viéc can lam hoac 16i nhac rlra bat). Thay vao do, ban
c6 ca hdi glri nhitng bire anh vui nhon va séng tron
ven vdi hién tai (ma khoéng khién cudn camera day
ap!). Ban co thé dung Snapchat dé giri nhirng birc
anh Snap cua thu cung trong gia dinh cho con ban &
trudng hay thém Ong Kinh d& mang lai nhitng trang
cudi sang khoai cho con!

Chung toi hiéu rang bat ky irng dung nao ho trg viéc
giao tiép cling co6 kha nang bi lam dung, chinh vi vay
ma chung toi da -- va sé ti€p tuc -- danh rat nhiéu thoi
gian, tai nguyén va suc luc vao van dé an toan trén
nén tang nay. Vd&i tinh nang bao cdo mé rong trong
irng dung, cdm nang cdng déng va mot loat ddi tac

bao mat dang hoat ddng tich cuc, chung t6i cho cac
em biét rang su an toan cla cac em la uu tién cla
chung toi.

Chung toi soan tai liéu hudng dan cho phu huynh nay
dé cung cap thém nhirng théng tin gitp ban va gia
dinh tu do thé hién ban than, séng tron ven véi hién
tai, tim hiéu vé thé gidi va cung vui v&i nhau mét cach
an toan. Chung toi hi vong huéng dan nay hiru ich

vdi ban khi ban tiép tuc coé nhirng cudc trao déi chan
thanh va cdi mé vdi con minh vé hoat ddng truc tuyén
cla cac em.

Hay nh& nhé, ching toi san sang ho tro' ban va cac em!

- Cac Phu Huynh lam viéc tai Snap Inc.
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Thong Tin Co Ban
Ve Snapchat
Snapchat La Gi?

L4 bac cha me hodc ngudi gido duc con, c6 thé
ban da biét Snapchat la mot irng dung camera
va nhan tin va 'ng dung nay la mot trong nhirng
cach cac ban thanh thiéu nién ngay nay st dung
dé giao tiép vdi ban bé. Ngay tir dau, ching

toi da tap trung vao viéc ho trg nhirng ngudi

ban that su lién hé vdi nhau khi xa cach va cam
thay thodi mai khi thé hién ban than & hién tai.
Snapchat dugc tao ra nhu modt cdng cu giup moi
ngudi cadm thay thodi mai trong viéc thé hién ban
than qua camera.

Chung toi chu tam xay dung Snapchat khac vdi
cac mang xa hoi truyén thong, theo nhirng cach
giup Snapchat an toan hon nhiéu doi véi cong
dong. Chung t6i khuyén khich cac phu huynh va
cac ban thanh thiéu nién thudng xuyén trao doi
vé cach str dung thich hgp cho Snapchat ciing
nhu cac nén tang khac, chinh vi vdy ma chung toi
da tao ra hudng dan nay.




Cau Hai Thuong Gépf\v

Nho cé camera, chung toi da tao ra cach thirc giup moi ngudi
thé hién ban than bang nhirng dung cu sang tao dé truyén
dat nhiéu diéu trong mdt Snap hon la chju su gidi han cla tin
nhan van ban. Trén Snapchat, ban thoai mai la chinh minh vdi
nhirng ngudi ban quan tdm nhat. Sau day la cau tra 16i cho
nhirng cau hdi thuong gap nhat:

Ung dung hoat dong nhu thé nao?

Sau khi ban dang ky tai khoan va tao Bitmoji, da dén luc bat
dau kham pha roi! Snapchat co 5 tab (tlr trai qua phai): Ban
Do, Chat, Camera, Story & Tam Diém. Snapchat ludn md ngay
vao Camera.
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Chi can cham vao biéu tugng camera dé chup dnh hodc nhan
va gilr biéu tuogng dé quay video. Ban c6 thé giri dnh hodc
video dugc goi la “Snap” cho ban bé. Ngudi la khéng thé dé
dang nhan tin v&i ban trén nén tdng nay. Khi ban tao mét tai
khodn, theo mac dinh, ban khéng thé nhén tin nhan tr nhirng
nguoi ma ban chua thém lam ban be.

Thé Hién
Chinh Minh!

Ban co thé kiém soat déi tugng ma ban chia sé noi
dung, cach thirc chia sé va thdi gian n6i dung hién
thi trén Snapchat.

Snap con co6 dac diém gi nira?

Snap dudgc tao dé giao ti€p nhanh chdng
va dé dang, cling gidng nhu nhitng mau
trd chuyén trong doi thuc vay! Chinh vi
vay khi ban gtri Snap cho ban bé, Snap
lubn mac dinh la bi xéa, nhu [6i ching

ta noi ra vay. Chung téi tin rang diéu

nay sé tang mirc d6 chan that clia cudc
trd chuyén ma ching ta thdy moi ngay
trén Snapchat.

Hay nhd rang, du Snap dugc thiét ké dé xda theo mac dinh
nhung ban bé van cé thé chup man hinh, quay lai hoac ghi lai
man hinh bang thiét bj khac

Snap c6 nhirng Tiéu Chuan An Toan nao?

Tat ca nguoi dung trén Snapchat déu phai tuan tha biéu
Khodn Dich Vu va Cadm Nang Cdng Pbng cla Snap, trong do
cam phat ngén thu ghét, phan biét

doi xtr, dua thong tin sai l1éch, bat nat,

quay r6i, n6i dung bao luc va nhiéu

ndi dung khac. Snap c6 nhirng doi

ngl chuyén trach viéc bién soan va thi

hanh cac chinh sach nay.

Dé tim hiéu thém vé cach chung toi
bao vé nguoi dung, hay xem Trung
Tam Bao Mat clia chung toi.

Co quy dinh vé do6 tubi cho viéc tao tai
khoan khéng?

Co. Tré em dudi 13 tudi khéng dugc phép tao tai khodn hoac
str dung Snapchat va chung t6i khéng hudng dich vu dén
bat ky ai dui 13 tubi. NEu con ban duéi 13 tudi va sir dung
Snapchat, vui long thong bao cho chung toi tén dang nhap
clia con ban va tai liéu xac thuc moi quan hé.


https://www.snap.com/en-US/privacy/privacy-center
https://www.snap.com/en-US/privacy/privacy-center

Lam sao dé con téi ludn dwgc an toan
trén Snapchat?

Chung t6i chti tdm xay dung Snapchat khac véi cac mang xa
hoi truyén thong, theo nhirng cach giup Snapchat an toan hon
nhiéu d6i vdi cong dong. Snapchat |a noi két n6i va giao ti€p
v@i ban bé va ngudi than, nhung viéc biét cach dam bao an
toan la rat quan trong. Ban nén vao Trung TAm Bdo An dé tim
hiéu thém vé Chinh Sach ciing nhu Doi Ngii Cdia Chung T6i va
théng tin cho Phu Huynh va Ngudi Gido Duc. M6t s6 meo hitu
ich cho con ban bao gém: tao méat khau manh, xac thuc email
va sO dién thoai, chi chap nhan |6i mai két ban tir ngudi thuc
su quen biét, ddng thdi doc Cam Nang Céng Bdng dé cac con
bi€t cach gitp d& ban be lam theo minh!

"Chi chap nhan
|0i moi két ban tw
nhirng ngudi ma
ban quen biét."

|

Lam sao dé téi bao cdo M6i Lo Ngai Vé
An Toan?

Chung t6i d3 tao ra nhiéu cach dé cdng déng co6 thé dé dang
lién hé qua bao céo trong irng dung va phan hoi bén ngoai
nén tdng nham xac dinh nhirng ngudi dung va ndi dung
khéng phu hop. Ngudi dung cé thé bao cédo bat ky ndi dung
ndo théng qua tinh ndng béao céo trong tng dung, cong thong
tin ho tro va tai khodn Twitter Clia D6i Ngl H6 Trg Snapchat.
Chung téi thuc hién hanh ddng tuan theo Cam Nang Cong
Pong va tong hop y kién phan hoi dé cai thién Snapchat.

Luu y: Néu ban cdm thdy c6 ngudi dang gap nguy hiém tic
thi, hay lién hé vdi co quan thuc thi phap luat tai dia phuong
ngay lap turc.

i

Chung toi tap trung vao
viéc tao ra Cam Nang hiéu
qua, bao vé cac Tin b6
Snapchatter va mang lai moi
trurdng an toan, vui vé dé
ngudi dung sang tao va thé
hién ban than. Bat c( khi nao
con ban gap phai mai lo ngai
vé an toan, cac em nén bao
cao cho chung to6i biét.

rn



https://www.snap.com/en-US/safety/safety-center/
https://support.snapchat.com/en-US/a/report-abuse-in-app
https://twitter.com/snapchatsupport

Cach str dung Snapchat

Cac Tinh Nang Pho Bién

Pé giup ban dung &ng dung, hdy xem mot sé tinh ndng co
ban cla Snapchat & bén dudi. D& biét danh sach tinh nang
day du, hay xem Bang Chu Gidi Snap & Trang 12.

Diéu dau tién: Snapchat khong chi cé chlrc nang gtri tin nhan

hinh &nh va video. Ung dung cé 5 tab (tlr trdi qua phai): Ban
D6 Snap, Chat, Camera, Story va Tam Diém.
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© Banpo Snap:

Ban D6 Snap két ndi cong dong Snapchat vdi ban bé than
thiét nhat va vai nhiéu dia diém trén toan thé gidi. Nhu tat ca
céc san pham cla chung t6i, Ban D6 Snap dugc thiét ké vai
uu tién vé quyén riéng tu, do do tinh nang chia sé vi tri dugc
tat theo mac dinh. Khi mot Tin D6 Snapchatter md Ban D6
Snap lan dau tién, ngudi do sé nhan dugc |6 nhac chon d6i
tugng minh mudén chia sé vi tri -- co

thé 13 tat cd ban bé, mét s ban bé =TT
do ngudi dung tu chon hodc khéng ai e

ca (Ché bd Tang Hinh). Céac dia diém _
trén Ban D6 Snap cho phép cac Tin " %
P06 Snapchatter xem gi® hoat déng va 5 =
cac bai danh gia, dat don hang mang v ‘i

di hoac giao tan nai.

(] Chat:

Ngay tir dau, ching toi da tap trung vao
viéc giup nhirng ngudi ban thuc thu két noi
khi xa cach va gilp ho cdm thay thodi mai
khi thé hién ban than & thdi diém hién tai.
Snapchat cho phép trao ddi video, dnh, &m
thanh va chat bang van ban cling nhu goi
dién thoai va goi video. C4c tin nhan sé bj
x0a theo mac dinh va ngudi dung khéng thé
nhan tin nhan tro chuyén truc ti€ép tur nguoi
ho chua két ban.

o229 90edDo®

Camera.

Snapchat tu ddng mé vao Camera. Pay la noi ban tao Snap
— c6 thé |a video hodc anh. Sau khi tao, ban c6 thé thém vao
Snap cac |&p dung cu sang tao nhu BO Loc, van ban, sticker,
tép dinh kém va nhiéu ndi dung khac. Ban c6 thé:

GUi Snap trong Chat

Luu Snap Vao Ki Niém

Thém Snap vao Story Cla Toi hodc tao
Story Riéng Tu hay Story Tuy Chinh
Xba Snap

Dé biét thém thong tin vé thdi diém Snapchat x6a Snap va
ndi dung Chat, vui 1dbng truy cap bai viét ho trg clia chung toi
tai day. Hdy xem Trang 27 dé biét thém thong tin vé cac diéu
khoan nay!

ro‘ro\ Story:

Pay la noi cac Tin D6 Snapchatter co thé xem Story clia Ban
Bé, Nguoi Tao va cdng dong Snapchat rong 16n! Day ciing
la noi ban co6 thé xem ndi dung cling nhu cac kénh dang ky
trong muc Kham Pha va tuy chon “Danh Cho Ban”.

> Tam Diém:.

Muc Tam Diém gidi thiéu
nh{rng Snap thu vi nhat do
cbng dong Snapchat tao
ra. Khdm pha bang cach
vubt 1én va vudt xudng dé di
chuyén gitra cac néi dung.
Néu mudén xem nhiéu hon
vé mdt ndi dung nao do,
hay cham vao hinh trai tim
dé thém ndi dung do vao
Muc Yéu Thich va ca nhan
héa ngudn cap dir liéu Tam
Diém cua ban!



https://support.snapchat.com/en-US/a/delete-my-account1

Tai Snap, quyén riéng tu cla ban ludn la uu tién cla
chung t6i. Chung toi biét long tin cla ban tang dan qua

A oA A .. 2 ) SR eed e 2 . ,
R T u’ T S h t moi lan sir dung Snapchat hodc bat ky san pham nao khac
uyen Ieng ren na pc a \ cla chung t6i — chinh vi vay cach chung toi xtr ly thong
y tin cla cac ban ciling khac so v&i hau hét cac cong ty cong
Cac Nguyén Tac Bao Mat -
g ° Du cac san pham cla chung tdi lién tuc phat trién, cac
C P C h I 4 T A0 nguyén tdc bdo mat van khoéng thay déi:
u a u n g o I Chung t6i giao ti€p cdi md va chan thanh
Tu ban chon cach thé hién ban than
Chung t6i luén luu tdm dén quyén riéng tu khi thiét ké

[ ™) Ban kiém soat thong tin cia chinh minh
@ Pé tim hiéu thém chuing téi coi quyén riéng tu cda ban
@: la moi wu tién hang dau nhu thé nao, hay vao Trung Tam
] Bao Mat dé xem thém théng tin chi tiét vé cac nguyén tac
bao mat, chinh sach bao méat va néu ban mubn xem ban
J

tom tat cac van dé chinh, vui long xem phan Giai Thich Vé
Quyén Riéng Tu Cua Ban.



https://www.snap.com/en-US/privacy/privacy-center
https://www.snap.com/en-US/privacy/privacy-center

Pam Bao An Toan Trén Snapchat
Cac Meo An Toan Hiru ich

Snapchat |a noi két noi va giao ti€p vdi ban bé va ngudi than
nhung biét cach dam bao an toan la rat quan trong. Ban nén
vao Trung TAm Bao An dé tim hiéu thém vé Chinh Sach Cua
Chung Téi, B6i Ngli Clia Chung Téi va thong tin danh cho Phu
Huynh va Ngudi Gido Duc. Hay nhd rang, Snapchat danh cho
I(ra tudi 13+.

Chung t6i cling cung cdp céng cu hd trg trong rng dung cho
cac Tin D6 Snapchatter c6 thé dang trai qua khing hoang vé
cam xuc hodc stc khde tdm than, hoac td md mudn tim hiéu
thém vé nhirng van dé nay va cach dé gitip ban bé d6i pho
v@i nhirng van dé nay. Céng cu Here For You cung cap cac tai
nguyén vé su an toan do cac chuyén gia chung tay phat trién
khi cac Tin D6 Snapchatter tim kiEm mot chd dé nhat dinh,
trong do co nhirng chd dé lién quan dén lo 4u, tram cam,
cang thang, dau budn, y dinh tu t&r va bat nat.

Sau day la mot s6 meo dé ddm bdo an toan trén Snapchat!

&

Chon Mat Khau Manh: chon mat khau dai it nhat
8 ky tu, khéng bao géom thong tin ca nhan nhu tén, tén dang
nhéap, s6 dién thoai hodc ngay sinh. Mat khau can bao gém
chir s6, biéu tugng, chir hoa va chir thuding. Khdng chia sé
mét khau vai ngudi khac va khong dung chung mat khau véi
céc Ung dung hoac trang web khac.

Xac Thuc Email Va So6 Pién Thoai: xac thuc
rang dia chi email va s dién thoai lién két véi tai khodn cla
ban la chinh xac trong phan cai dat Snapchat.

Thiét Lap Xac Thuc Hai L&p: pay 12 tinh ning
bao mat tuy chon dé xac thuc rang ban ding 14 ngudi dang
nhap vao tai khoan Snapchat ciia minh! Tinh nang nay gilp tai
khodn thém an toan. Tim hiéu thém tai day.

Chi Danh Cho Ban Bé: snapchat dugc tao ra dé
gir lién lac v@i ban bé than thiét. Chung toéi khuyén ban chi
nén két ban hodc chdp nhan 16i maoi két ban clia ban bé hoac
ngudi ma ban thuc su quen biét. Hay nhac con ban rang viéc
gap g& ngudi chi quen biét trén mang la khong an toan!

Kiém Tra Phan Cai Pat Quyén Riéng Tu:
Chon ngudi cé thé glri Snap cho ban, xem Story clia ban hodc
thay vi tri clia ban trén Ban D6 Snap trong phan cai dat. Theo
mac dinh thi chi Ban B& méi c6 thé lién hé truc tiép hodc xem
Story cla ban.

Tuy Chinh Vi Tri Ctia Ban Trén Ban P6: Ban
coO thé chon chia sé vj tri v3i tat cd ban bé ma ban da déng y
két ban, chi m6t nhom ban bé nhat dinh hodc thdm chi ban c6
thé bat Ché b6 Tang Hinh khi khéng muén ai nhin thdy minh.
Ban D6 Snap chi cap nhat vj tri clia ban khi ban dung rng
dung va chi chia sé vi tri ciia ban véi ngudi ban chon chia sé!

Thay Po6i Ngudi Xem Dugc Story Cua
TOi: Ché dd cai dat mac dinh vé quyén riéng tu 1a chi Tin Do
Snapchatter da két ban mai co thé xem Story clia ban. Ché
do cai dat quyén riéng tu ma ban thiét |ap khi dang Snap lén
Story sé& dugc gilt nguyén cho Snap dé, ké ca néu sau nay ban
thay déi ché do cai dat.

8

Bao Cao Lam Dung Trén Snapchat: Ban lusn

co thé bao céo trudng hop lam dung trén Snapchat, bao gém
quay roi, bat nat hodc bat ky mai lo ngai vé an toan nao khac.
Néu cé Tin D6 Snapchatter khién ban cam thay khéng thoai
mai, ban cling co thé chan ngudi dé va rdi khdi bat ky nhom
chat ndo. D& bao céo, hdy nhan va gilr vao Snap hodc Story va
cham vao nut "Bao Cédo Snap".

Su Khac Biét Giira G& Va Chan Ban Bé.: «ni
ban g& mét nguoi khdi danh sach Ban Bé, ngudi do sé khong
thé xem Story riéng tu clia ban nhung van co thé xem moi ndi
dung ban dat & ché d6 cong khai. Tuy thudc vao ché do cai
dat quyén riéng tu cda ban, c6 thé ngudi dé ciling van sé gui
doan Chat hoac Snap cho ban dugc. Khi ban chan mot nguoi
ban, ngudi d6 sé khong thé xem Story clia ban, giri Snap hodc
gtri doan Chat cho ban.



https://www.snap.com/en-US/safety/safety-center/
https://support.snapchat.com/en-US/a/enable-login-verification

Luon Luu Tam Pén Ban

Cac Tai Nguyén Vé Su Lanh Manh

Snap cam két hét long vi su an toan va lanh manh ctia cong
déng Snapchat. Chung t6i tuyén dung cac déi ng, 4p dung
cong nghé, chinh sach va bat tay véi cac doi tac dé dam bao
cac Tin D6 Snapchatter luén an toan, manh va nam day du
théng tin.

Chung t6i hgp tac véi cac chuyén gia trong nganh va céc té
chtrc phi chinh phdl @& cung cép tai nguyén va hd trg nhitng
Tin D6 Snapchatter dang can gitp d&. Dé biét danh sach day
dd cac Boi Tac An Toan clia chung toi, hay truy cdp vao phan
DGi Tac An Toan.

Snapchat cung cap tai nguyén va cac tinh nang vé su lanh
manh trong 'ng dung dé gop phan ho trg cac ban thanh thiéu
nién, du cadc em can dugc hd trg vé cdm xuc hay don gidn

chi la mudn tro chuyén! Céc tinh nang vé su lanh manh cua
chung téi dugc thiét ké dé gido duc va mang lai cho céc thanh
vién cdng déng Snapchat kha nang ho trg nhirng ngudi ban
co thé dang phai vat 16n véi tinh trang sirc khde tdm than!

&

Crisis Text Line: Chung téi cong tac véi Crisis Text Line,
dich vu hoat dong 24/7 cho phép céac Tin D6 Snapchatter
sOng tai Hoa Ky trd chuy&n mién phi va truc tiép vdi tu van
vién vé khiing hodng dugc dao tao. Chi can nhan tin KIND gri
dén s6 741741, hoac tim kiém Crisis Text Line trong (‘ng dung!
Néu ban khéng s6ng & Hoa Ky, hdy xem phan Tai Nguyén Vé

An Toan dé biét thém chi tiét.

In crigis?
Text KIND
to 741741

to connect with a
Crisis Counselor.

Tién ich Mini Headspace:

Headspace va Snap dang hgp tac

dé gilp cac Tin D6 Snapchatter truy
cap vao cac bai tap thién va chanh
niém ngay trén ing dung. Théng qua
Tién ich Mini Headspace, cac Tin B o
Snapchatter cé thé tap thién vdi ban bé
va g 161 nhan khich 1& nham nang cao :
tinh than cla ngudi ban dang can an Ui. 00
Hay luu y rang, cac tinh nang nay chi cé
tai mot s6 quoc gia nhat dinh.

Just Broathe

,.ﬂ- [ ':-;"'.i;" Erih s

Here For You: mst cobng cu trong muc Tim Kiém ch(ra
cdac tai nguyén va ndi dung danh cho tirng dia phuong tur cac
t6 chirc phi lgi nhuan chuyén nghiép. Noi dung nay sé hién
thi khi moi ngu'di nhap céac tir lién quan dén trang thai khing
hoang. Cac chu dé Tim Kiém bao gom tram cam, lo au, dau
budn, bat nat, cdm nhén tich cuc vé co thé, strc khde tam
than LGBTQ va nhiéu ndi dung khac.

Bao Cao Trong U'ng Dung: cong cu bao céo trong
trng dung cho phép céac Tin D6 Snapchatter canh bao cho
chuiing téi theo cach an danh khi ho lo ngai rang ban bé clia ho
c6 nguy cd lam hai ban than. Ca ngudi canh bdo cho Snap vé
tinh hudng d6 va ngudi nhan dugc su ho trg trong rng dung
s& dugc chung t6i chia sé nhirng tai nguyén vé Trang Web H6
Trg c6 dudng day nong vé khiing hodng va tu lam hai, ho trg
hon 20 quéc gia va ngbén ngtr.

Vao nam 2017, chung téi da ra mat tai nguyén ho trg khdng
hoang trong rng dung cho céac thanh vién trong cong dong.
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Su can thiép nay xuat hién dudi dang tin nhan tir bd phan H6
Trg Snapchat. Doi ngli Hoat Dong Thuc Thi Phap Luat sé chu
dong tiép can luc lugng thuc thi phap luat khi véi thién chi,
ching téi thuc su tin rang c6 moi de doa sap gay nguy hiém
dén tinh mang. Snapchat khong phai tai nguyén can thiép
chuyén nghiép vé sirc khoe tam than. Néu co ban bé hoac
ngudi than dang gap nguy hiém, ban hay sir dung céc dich vu
khan cdp nhu Budng Day Nong Ngan Chan Ty Sat, Crisis Text
Line hoac goi 911.

Kénh Safety Snapshot Trong Phan Kham Pha.
Hay khuyén khich con ban theo d6i kénh Safety Snapshot, day
la mot chuong trinh trong phan Kham Pha tap trung gido duc
cho cac Tin D6 Snapchatter vé an ninh k§ thuat s6 va nhirng
cach quan trong dé ddm bdo an toan cho tai khodn Snapchat!
Xin luu y rang kénh nay chi cé & mét sé quéc gia nhat dinh.

Trang Tai Nguyén: Hay vao Trung Tam Bdo An clia
ching téi dé xem danh sach day dd cac doi tac va tai nguyén
an toan cho ban va con ban!

Cham va gilr
trong 'ng
dung dé quét

&~



https://www.snap.com/en-US/safety/safety-center/
https://www.snap.com/en-US/safety/safety-team
https://support.snapchat.com/en-US/a/Snapchat-Safety
https://support.snapchat.com/en-US/a/Snapchat-Safety

Cach Tro Chuyén Vai Con
Nhirng Cach Ggi Chuyén

Chung t6i biét viéc trao doi véi con vé viéc sir dung Snapchat
la rat quan trong. Chinh vi vay, chiing t6i cdng tac vdi cac
chuyén gia tai MindUP, Crisis Text Line va cac Bac Phu Huynh
Tai Snap dé xac dinh nhitng cach gagi chuyén co thé giup ban
trao d6i vdi con vé Snap, phat hién nhitng hanh vi dang lo
ngai tiém &n va cach thuc hanh 16i séng lanh manh trong rng
dung!

Tham Gia Cung Con

Tao tai khodn Snapchat riéng cé thé gilp ban hiéu img dung
va dé trd chuyén vdi con hon.

Bi Kip: Hay nh& con chi cho ban cach sir dung tai khoan
Snapchat mai!

&

DuGi day 1a mot s6 cau hoi vui gitup ban duy

tri cudc tro chuyén véi con:

Cho me xem Bitmoji clia con dugc khéng?

Con ¢6 muln tao story riéng tu cla gia dinh hay nhém
chat cho nha minh khong?

Con hay dung b0 loc nao nhat?

Con thich chuong trinh nao trong phan Kham Pha?
Chuong trinh nao co6 thé hop véi bé nhi?

Phan ca clrng trén Snapchat hoat dong thé nao nhi?
Chudi Snapstreak dai nhat clia con la vdi ai?

C6 thé luu Snap khéng con nhi? Néu luu thi nd sé nam &
dau?

LAm sao dé dat Ché Po Tang Hinh trén Ban Do Snap?
Con thich tab nao trén irng dung nay?

LAm sao dé me dadm bao |4 chi Ban B& mdi thay nhirng gi
me dang?
Con thich Game nao trén Snap?

Nhan Biét Moi Lo Ngai:

Viéc biét ban nén dé mat dén hanh vi nao cda con |3 rat quan
trong. Cac hanh vi nay co6 thé cho biét con ban dang gap van
dé trén mang va co thé can ban, tu van vién hodc mét nguoi
16n khac hd trg thém. Ban c6 nhan thay diéu gi dudi day
khéng?

Thay tinh d6i nét (ngay cang lo au, sg hai hodc tirc gian)
Tranh cac cudc tro chuyén vé chu dé céng nghé

Tranh st dung dién thoai hodc may tinh xach tay

Thu minh vé&i ban bé va gia dinh

Thay d6i hanh vi & trudng (diém so tut, nghi hoc nhiéu,
ngu trong |6p)

Co nhitng y tudng tu lam hai ban than
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NéEu ban phat hién diéu bat thudng, hay nhd ndi chuyén
v3i con va co thé tim kiém su gitip d& tir chuyén gia hoac
vao cong cu Here For You cla chung t6i. Néu co6 thoi
diém khan cdp nado mang tinh khiing hodng, hay nhé cho
con biét rang co Crisis Text Line hoat dong 24/7 va chi
can nhan tin KIND va glri dén sd 741741. Chung t6i cdng
tac truc tiép véi ho dé dam bdo céng ddng Snapchat co
su hd trg mién phi, bdo mat tir nhitng Tu Van Vién Khdng
Hodng dugc dao tao.

2:231 all = @)

CRISIS TEXT LINE |

Q anxiety @ Cancel

Here For You

@ Here For You
ﬁ Feeling down?

) Headspace

Thuc Hanh L6i Song Lanh Manh:

Snapchat dugc thiét ké dé moi ngudi chi cd thé xem nhirng
diéu ban mu6n chia sé, trong thdi gian ban muén chia sé vdi
ho. Ching téi cling phat trién cac sadn pham va tinh nang

md&i ap dung cach ti€p can an toan tur thiét ké va giup cong
dong tiép can vdi nhirng cong cu va tai nguyén vé 16i song
lanh manh mang tinh phong ngtra khi ho hoac ban bé ho gap
khiing hodng vé sirc khde tam than.



Duéi day la mot s6 cach dé hoi tham dira
con tudi thanh thi€u nién ctia ban:

Con da bao gid dung Headspace dé thién chua?

Nghién clru da cho thay thién, hay thuc hanh nhan thirc
chanh niém, c6 thé lam gidm cang thang va cai thién strc
khde

Néu can bao cdo mobt ai do trén Snapchat, con co biét
cach khéng?

Con da xem kénh Safety Snapshot trong phan Kham Pha
danh riéng cho cac van dé an toan chua?

Con co6 theo doi Here For You khong? Nhap “Here For
You” trén thanh tim ki€m trong Snapchat la tim dugc day
Con c6 thdy cé ngudi dé tam su khi gdp diéu phién muén
trén Snapchat khong?

Con c6 biét c6 tai nguyén gi dé ho trg con trén Snapchat
khong?

Con thuong dung Ung dung khoang bao lau?

Cé khi ndo con cdm thay khong chiu dung ndi khi dung
tng dung khéng? Khi cadm thay thé, con thudng lam gi?

i

Chung ta déu c6 kha nang
mang thém niém vui va su’
lanh manh dén cho cudc
song bang cach thuc hién
nhirng thoi quen tich cuc
vé tinh than, chang han nhu
thu'c hanh nhan thie chanh
niém, thé hién long biét on
va hanh dong tu té.

- Tién si Molly Stewart Lawlor

@
m?::rnédb{gp :he f::lul;:_iie Hawn

n

Sau khi tro chuyén v@i con:

Khi ban va con da c6 thé thodi mai trd chuyén vé Snapchat,
ban nén dat ra moét s6 thoa thudn cho tuong lai va dam bao
rang ban va con van thudng xuyén trd chuyén vé chl dé nay!
Tham chi mdt ban giao udc vé mang xa hoéi cling gop phan
duy tri quyén riéng tu va su tin tudng ctia doi bén. Thuc hién
nhirng 10i hira nay sé giup xay dung su tin tudng cho ca ban
va con.

Dudi day 1a mét s6 cach ggi chuyén dé vun dap cho mot cudc
trd chuyén lanh manh véi con, cling nhu ho trg su phat trién
cac thoi quen s dung thiét bi di ddng va mang xa hoi lanh
manh cho con ban.

Tao ra cac trinh tu tro chuyén; danh thai gian riéng cho
viéc tro chuyén va lang nghe nhu trong bira an gia dinh
chang han

Hdi y kién clia con trong khi tro chuyén, dat nhirng cau
hdi nhu “Con nghi sao vé van dé nay?” va tra |0i cdi md vé
y tudng clia con

Hoc cach lang nghe thuc su qua viéc loai bd nhitng yéu
t6 gay xao nhang va lién tuc nhin vdo mat con

1

Cung thong nhat vé mot khoang thai gian khéng cd mang
xa hdi hoac dién thoai trong ngay

Tro chuyén cdi md vé cac nguy co va mdi lo ngai trén
mang, cho con biét nhirng viéc thiét thuc co thé 1am dé
gidi quyét nhirng rdi ro trén mang, chang han nhu cach
chan va bdo cao

Duéi day la mét sé ndi dung cdm nang quan trong dé gilip con
ban ddm bao su an toan va lanh manh trén mang xa hoi:

Tam quan trong cua viéc gidi han bai dang mang xa hoi
trong pham vi nhirng ngudi than can — chi chap nhan
yéu cau két ban tr ngudi ban thuc su quen biét

Ludn tu hoi: "Ba sé ndi gi vé bai dang nay nhi?" trudc khi
dang bai!

Purng dirng ngoai cudc — néu thay diéu gi khién ban
khong thodi mai, hay béo céo!

Ludn tudn thd cdm nang cong déng veé su tir té




Bang Chu Giai Snapchat

Bén Do Snap: Tab nay giup ban xem nhirng viéc dang
dién ra, tim ban bé va tim cam hing phiéu luvu. Theo mac dinh,
tinh nang chia sé vi tri sé tat -- ban la ngudi quyét dinh xem ban
muon chia sé vj tri v&i ban bé hay muén bat Ché D6 Tang Hinh
dé chi riéng ban biét.

B@ LQC: VuGt Snap sang phai va tuy chon B6 Loc sé xuat hién
dé thém hiéu (rng mau, hién thj thong tin dia diém, dua Bitmoji
cla ban vao, hién thi nhirng gi ban dang lam, v.v.

Camera: Noi ban gli Snap (anh hodc video) cho ban bé!

Chat: cui video, goi dién hodc nhan tin nhan van ban cho
nhirng ngudi ban thuc su.

Chuoi: Thuong c6 emoji dai dién la ¢% bén canh tén Ban Bé
trong man hinh Chat. Pay 13 t6ng s6 ngay ma chudi (tuc 14 s6
Snap trao ddi vdi nhau) dién ra. Tinh nang Chubi ctia Snap 13
cach vui va nhe nhang dé ban biét ban trao d6i Snap vdi ai nhiéu
nhat!

&

(A-Z)

Ché Df:) Téng Hinh: «hi tinh nang nay bat, ban bé sé
khong thé thay vi tri cGia ban trén Ban D6 Snap!

Danh Riéng TOi: Tinh nang nay nam trong muc Ki Niém va

cho phép Tin B6 Snapchatter di chuyé&n Snap va Story luu trong
Ki Niém sang tab Danh Riéng Téi — tab ndy yéu cau mat ma dé
xem.

Dich Vu Dinh Vi: snapchat str dung vi tri cia ban cho
cac tinh nang nhu Bo6 Loc, Tim Kiém, Ban D6 Snap, Quang Céo
va nhiéu tinh ndng khac. Néu tinh nang nay bat, vi tri clia ban sé
cap nhat trong thai gian ban md Snapchat.

Dung Cu Sang Tao: sau khi tao Snap, ban c6 thé thém
sticker, chi, hinh vé& nguéch ngoac va nhiéu ndi dung khac.

Game Va Tién ich Mini Clia Snap: Game Ia cach Iy

thu dé vui chai vdi ban bé trén Snapchat! Tién ich Mini Cda Snap
la cac tién ich nhd danh riéng cho ban bé, nhu 1én ké hoach xem
phim buéi t6i hodc lam mot bd thé ghi nhé.

Kham Pha: xem tin tuc va noi dung giai tri cao cap, trong
dd co phuaong tién truyén thong chinh théng va cac Xuat Pham
Snap.

Ki Niém: Pay la bd suwu tap ca nhan clia Tin D6 Snapchatter
gOm Snap va Story dugc luu vao Ki Niém.

Ma Snap: M4 Snap la mét loai hinh anh dac biét ma ban cé
thé quét bang Snapchat dé thuc hién nhiéu thao tac, nhu thém
ban méi hodac m& khoa B Loc va Ong Kinh.

Ngéi Sao Snap: Ngudi Tao (ching han nhu ngudi cé strc
anh hudng hodc ngudi néi tiéng) cé lwong khan gia 16n thi sé co
ngdi sao vang. Ban cé thé dang ky theo dbi nhirng Ngudi Tao
nay.

Story Cla Chl'mg TOi: La bd suu tap Snap dugc gui tir
cac Tin B6 Snapchatter khac nhau trong khap cong déng. Snap
dang trén Story Cla Chung Ti la ndi dung céng khai c6 thé xuét
hién trén Ban D6 Snap va tham chi bén ngoai nén tang.

Story Cua Toi: Mét loat cac Snap phét theo thir tu thai
gian ma ban bé cé thé xem trong 24 gid. Ban co thé chon tly
chon dé chia sé v&i Moi Ngudi, Ban Bé hodc danh sach Tuy
Chinh.
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Story Riéng Tu': story Riéng Tu cho phép Tin D6
Snapchatter tao Story chi chia sé v&i mot s6 Ban Bé nhat dinh.

Story Tuy Chinh: Chon ban bé cho Story Tuy Chinh cla
ban! B4t clr ai tham gia déu c6 thé thém ndi dung vao Story nay
va thay cac thanh vién khac.

Thém Nhanh: Chung t6i dé xuat ban bé trong phan Thém
Nhanh dua trén moét vai yéu t6, nhu ngudi ban da két ban va
ngudi ban theo doi.

Tam Piém: kham pha thé gigi Snapchat & mot noi va xem
cac quan diém cla cdng déng Snapchat trong nén tang giai tri
nay

Tim Kiém: khi nhadp van ban trong phan Tim Kiém, ban sé
thay nhiéu n6i dung khac nhau, gitup ban tim ndi dung phu hop
nhat véi minh, nhu tim ki€ém ban bé hoac xem céng cu Here For
You.

Qng KI'I]h Cham vao mét khudn mat dé md bang chuyén
Ong Kinh. Ong Kinh s& thém hiéu (rng 3D, vat thé, ddc diém va
cac nét bién déi dién mao cho Snap cuda ban.
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