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Automate Notifications —
Automated logic and workflows
send notifications to designated

users/business systems and

track their responses.

Reduce Repetitive Tasks —
Automate routine activities
by triggering customer,
vendor and employee
communications in real time or
on a predetermined schedule.

A new level of automation and notifications
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Improve Decision Making -
Role-based messaging delivers

relevant information so you can
make faster, more informed
decisions.

Eliminate Constant
Monitoring — With time-
sensitive event monitoring,
you'll receive information at
the right time to respond and
make corrections.

Datasheet | Event Management Framework (EMF) for Aptean Made2Manage ERP

In today's competitive market, efficiency is key. Your organization must move quickly to respond to customer
questions, deliver documents and notifications, and intervene to resolve situations before they escalate. Aptean Event
Management Framework (EMF) for Made2Manage ERP enables you to accomplish all of these critical requirements.
EMF is easily integrated into your existing business system infrastructure, putting all of its power at your fingertips.

Increase Collaboration - On
the road or in the office, EMF's
mobile commmunications help
users collaborate with their
customers and suppliers.

Connectivity without Coding
— EMF sits across your existing
systems without a need for
deep integration, so you can
start leveraging its capabilities
right away.



Workflow Categories

EMF for Made2Manage supports automated workflows that you can easily build yourself. Below are just a few
examples of the types of workflows you can build with EMF.

- Exception notifications — Receive alerts when an operation is late, when an item balance goes negative,
and more.

« Routine activity automation - Automatically send customers notice that invoices are due, send vendors
notice for late materials, send acknowledgments across the organization for repetitive operational
activities, and more.

- Ask Made2Manage - Email Made2Manage a question from your mobile device to get a real-time status
update for a job, customer, or vendor.

. Integration - Build and manage integrations and data imports / exports with other systems, both within
and outside of your organization.
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Please confirm delivery for the following Purchase Orders - Message (HTML)
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EMF Alerts <M2MAdmin@demo.com:
Please confirm delivery for the following Purchase Orders

EMF Alerts <M2MAdmin@demo.com> EVF Admin EMF Admin 10/17/2017

S0 Acknowlegment 000427 for your recent order from Aptean is attached
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Dear BOB JOHNSTON,
Hello AIR APPLICATIONS, INC.,

Thank you for shopping with us. We appreciate your business and would like to thank you for your order. F
find attached SO Acknowledgment for your PO#0956850690

SALES ORDER ACKNOWLEDGMENT

Please review the following list of items that we ordered from DOLTON AIRFLOW INC. and that either became
past due as of today or will be due in the next 5 days. Please click here to review the COMPLETE list of due and
past due items and indicate whether you will be able to ship these paris as per Required Date shown, or update the
Promised Date with the new shipment target date

. e [oue o 7010 | e or | emme | temin | ren o
rder Date:
A aptean OMerDat 0ot DUE THIS WEEK | 000117 |4 12/31/2017 | FW2010 | WASHER, #10 FLAT | 100.00000
— — DUE THIS WEEK _[000126 |4 12/31/2017 | FW2010 | WASHER, #10 FLAT _ |[100.00000
i To: ip To:
AR APPLICATIONS, INC. AIRAPPLICATIONS INC. (L) DUE THIS WEEK _|000150 |4 12/31/2017 | FW2010 |WASHER, #10 FLAT _ |[100.00000
123 Main St 1825 LAKE CIRCLE DRIVE
New York NY 11210 SPRINGFIELD, IL 62704 DUE THIS WEEK _ [000151 [4 12/31/2017 | FW2010 [WASHER, #10 FLAT _ |[100.00000
United States nited States
o G At To edit this list click here D Schedule ® Start E SOL_NewOpenPOs 2] Data Fitter
Currency Type: USD d
‘Ship Via: SHIPPING LANE 3 This was DV A
Line# Part Nor Description Unit of Measure  Order Gty Unit Price  Extend = "
I rwime  WASER FLATAFOOR STOCK sox o s s - sal -
2 aeam AUTeRreRoLASSAR - o wm sew
3 WEZDW  FAN, WINDOW 20" SINGLE SPEED, WHITE  EA 700 sioo  sesoco Unigue/endorsiVit
SO Total: $1340.00 fiNewOpenPOs
We appreciate your business. Customers who bought above items were also interested in the following products: *
Datasection Loop "1 Log Message
oo | arans | weane | 5 | wee | esvoane Ll Tooihox -+ “— D
- ) = = 2
= # Dynamic Recipients

-"’-L’- Email bocly

The EMF solution is affordable, easy to use, and configurable to meet the needs of your organization. Its built-

in alert service objects, templates, and modules allow new workflows to be configured and implemented with
minimal effort. Let EMF for Made2Manage help keep your business in synch with your business partners, and

minimize the inefficiencies and risks within your business processes.

For more information about EMF for Made2Manage ERP, contact your Aptean account manager or email us at
info@aptean.com.

Aptean provides very specific industries with very specific ERP, supply chain management,
and compliance solutions. In today's fast-paced, highly competitive economy, organizations
don't have time to waste forcing homegrown software, spreadsheets, and one-size-fits-all
solutions to do things they were never designed to do. Aptean is on a mission to end those
workarounds — with industry-specific solutions instead of generic software, expert support
instead of making you go it alone, and a steady influx of new ideas instead of the status quo.
For more information, visit www.aptean.com.
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