
4. Improved
cash flow
thanks to quicker 
delivery confirmation 
enabling earlier billing. 

7. Faster dispute
resolution
thanks to trusted electronic
records of every delivery
making it easier to manage
claims for missing or 
damaged goods.

1. Increased
accuracy 
and efficiency
through fast, secure 
electronic management.

10 Ways an
ePod System is
Beneficial to Your
Delivery System

2. Real time
communication
and tracking
keeping your transportation team
up to date with the latest situation
without distracting the driver.

keeping your transportation team
up to date with the latest situation

3. Improved
customer service
knowing the latest delivery
movements means customer
inquiries can be answered
rapidly.

5. Cost
savings
on printing and 
paper document
storage.

5. Cost
savings
on printing and 
paper document

6. Reduce the
need for manual
data entry
allowing you to free up resources
for proactive customer service
and management.

8. Minimize
customer queries
by keeping them in the loop with
delivery documents to be
automatically emailed to your 
customer once a delivery is
complete.

9. Empowers
your staff
letting them monitor any schedule
changes via the browser-based
ePOD inquiry screen and giving 
them the opportunity to alert
customers when necessary.

8. Minimize
customer queries
by keeping them in the loop with
delivery documents to be
automatically emailed to your 
customer once a delivery is

9. Empowers
your staff
letting them monitor any schedule
changes via the browser-based
ePOD inquiry screen and giving 
them the opportunity to alert
customers when necessary.

letting them monitor any schedule

10. Seamlessly
integrates
with Aptean Routing & 
Scheduling and compatible with 
other third-party warehouse
management systems. 

Aptean Proof of Delivery
is flexible to suit you.
Aptean can enhance your delivery operations and 
improve customer experience. 

Ready to Discover More? 

https://www.aptean.com/en-US/solutions/tms/products/aptean-proof-of-delivery

