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Challenges

»
»
»

Large volume of healthcare and
life science service users
Strict regulations and quality
standards to meet and adhere to
Outdated IT systems

Benefits

»
»
»

Better tracking of status and origin
of stock
Full control of the supply chain to
ensure better efficiencies
Compliance with legal
requirements within the
healthcare sector

The success of DHL Supply Chain is impressive. The reason is
two-fold: their remarkable efficiency and high level of industry
specialization. Both of which are key to their success in the
healthcare logistics marketplace.
With users like Janssen, Cilag, Smiths Portex, GSK, Roche,
Boehringer Ingleheim and Pfizer – DHL Supply Chain have certainly
achieved its aim of becoming a leading supplier in the sector; and is a
title they’re proud to claim.

“The strict regulations and
quality standards of the life
sciences and healthcare market is
no problem for DHL.”
Nigel Underwood, CIO, DHL Supply Chain
Their success in achieving this has also been improved since the
implementation of Aptean Routing & Scheduling Calidus Edition. The
software has helped DHL to better enhance its logistics operations
and ensure their transportation capabilities within the system are a
good fit and can meet the demands of the healthcare sector.

“The capabilities of the system are a great fit for the
demands of the healthcare sector. This combined with
Good Automated Manufacturing Practice (GAMP) validation
provides us with a competitive edge across all our target
markets including pharmaceuticals, medical devices,
and consumer healthcare. We count 9 of 10 global pharma
companies as system users, along with leading organizations
in each of the other sectors.”
Paul White, IS Director of Healthcare, DHL Supply Chain

The outsourcing of logistics services is playing an increasingly important role in the life sciences and healthcare
industry. With their extensive industry knowledge, certified facilities and processes, DHL Supply Chain now
offers flexible solutions that comply with all legal requirements.
This in part can be contributed to the use of modern, validated IT systems that allows customers to monitor
and track the status and origin of all goods in stock. This means DHL can always be in full control of the supply
chain. It also allows them to enhance operational efficiencies and ensure they remain a leading supplier to the
industry.
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“We were pioneers in validating logistics systems
for healthcare companies and it certainly helped to be
working with professionals like Aptean. This is quite
simply a true partnership.”
Ben Gilkes, Head of IS for Healthcare & Technology, DHL Supply Chain

Are You Ready to
Learn More?
Aptean Routing & Scheduling can help
improve your transportation operation. Find
out how, now.
Contact us at info@aptean.com or visit
www.aptean.com.

About Aptean

Aptean is one of the world’s leading providers of industry-specific software. Our enterprise resource planning and supply chain
solutions are uniquely designed to meet the needs of specialized manufacturers and distributors, while our compliance solutions
serve specific markets such as finance and life sciences. With both cloud and on-premise deployment options, Aptean’s products,
services and unmatched expertise help businesses of all sizes, across many industries, to scale and succeed.
For more information, visit www.aptean.com.
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