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7D� FDYH� j� YLQ�� VXU� PHVXUH�� 2Q� V�RFFXSH� GH
FRPSRVHU�SRXU�WRL�OD�VpOHFWLRQ�LGpDOH�GH�ERXWHLOOHV
SRXU�UHPSOLU�WD�FDYH��VHORQ�WHV�JR�WV��6RUV�WRXMRXUV
OD�ERXWHLOOH�SDUIDLWH��TXHOOH�TXH�VRLW�O�RFFDVLRQ��

7X�VRXKDLWHV�XQH�VpOHFWLRQ�SHUVRQQDOLVpH��GpFRXYULU
GH� QRXYHDX[� SURGXFWHXUV� HW� XQ� ERQ� UDSSRUW
TXDOLWp�SUL[�"�2Q�HVW�Oj�SRXU�WRL��

� $ORUV� UpSRQGV� DX� TXHVWLRQQDLUH� SRXU� GpWHUPLQHU
WHV� SUpIpUHQFHV� HW� WHV� DWWHQWHV�� 2Q� pWXGLH� WHV
UpSRQVHV�� HW� RQ� WH� UHFRQWDFWH� YLWH� DX� WpOpSKRQH
SRXU�FRQILUPHU�WRXW�oD��

2Q�FRPSRVH�WD�FDYH�VXU�PHVXUH��HW�WX�OD�UHoRLV�j
GRPLFLOH�VXU�OH�FUpQHDX�VRXKDLWp��&H�Q�HVW�SDV�SOXV
FRPSOLTXp���

7X� UHFHYUDV� SRXU� FKDTXH� UpIpUHQFH� XQH� ILFKH
GpJXVWDWLRQ� DYHF� OHV� FULWqUHV� WHFKQLTXHV�� XQ
DFFRUG� PHW� 	� YLQ�� DLQVL� TX�XQ� SHWLW� PRW� VXU� OH
YLJQHURQ�
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$QWRLQH�� F�HVW� DYDQW� WRXW� XQ� ERQ
YLYDQW�� ,O� DLPH� OHV� FRSDLQV�� OH� SkWp�
PDLV� VXUWRXW� OH� YLQ�� 3DV� pWRQQDQW� YX
VRQ�SDUFRXUV��,O�VDYDLW�j�SHLQH�PDUFKHU
TXH� VRQ� SqUH�� JURVVLVWH� HW� QpJRFLDQW
HQ�YLQ��OH�WULPEDOODLW�FKDTXH�ZHHN�HQG
HQWUH� GpJXVWDWLRQV� HW� YLVLWHV� GH
YLJQREOH�� $QWRLQH�� F�HVW� �P��� GH
ERQQH�KXPHXU�� XQ�SDODLV� K\SHU�DIIXWp
HW� OD� VRLI� G�HQ� GpFRXYULU� FKDTXH� MRXU
XQ� SHX� SOXV� VXU� FH� TXL� VH� FDFKH
GHUULqUH� OHV� SRUWHV� GHV� SOXV� EHDX[
YLJQREOHV�IUDQoDLV�

�� ��� DQV�� LO� FKRLVLW� GH� SDUWLU� IDLUH� OH
WRXU� GX� PRQGH� j� OD� UHQFRQWUH� GHV
YLJQHURQV����VRQ�UHWRXU��LO�RUJDQLVH�GHV
GpJXVWDWLRQV�HW�GHV�FRQIpUHQFHV�VXU�OH
YLQ� DX� %ULVWRO�� DX� 6KDQJUL�OD� HW� DX
3DYLOORQ� /HGR\HQ�� HW� SDUWLFLSH� j� OD
SUpSDUDWLRQ� GH� O�pPLVVLRQ� ,Q9LQR� VXU
%)0�%XVLQHVV�
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5LFKH� G�H[SpULHQFHV�� LO� VH� ODQFH� HQILQ
HQ� ����� HW� FUpH� /HV� 9HQGDQJHV
G�$QWRLQH�� ,O� DFFRPSDJQH� OHV� WDEOHV
SDULVLHQQHV� GH� O�pWRLOp� DX� ELVWURW� GH
TXDUWLHU�� GDQV� OD� FRQVWLWXWLRQ� GH� OHXU
FDUWH�GH�YLQV�HW�OHV�DSSURYLVLRQQH��WHOV
TXH� OH�&D\ROD��0DUFKRQ�� OH�3HWLW�*ULV�
3DQWUXFKH�� OHV� 6RPD�� 0DLVRQ� /DXWUHF
��,O�V�HQWRXUH�DORUV�GH�YLJQREOHV�GH� OD
)UDQFH� HQWLqUH�� GH� OD� /RLUH� DX
/DQJXHGRF�� GH� %RUGHDX[� j� OD
%RXUJRJQH�� IDoRQQHXU� GH� YLQV
G�DUWLVDQV�YLJQHURQV�j�OD�UHFKHUFKH�GX
ERQ��ULHQ�TXH�GX�ERQ��

(Q�������$QWRLQH�IRQGH�DYHF�XQ�DPL�OD
PDUTXH�5RVp�3RVH\�� HW�GLVWULEXH�DORUV
GHV� JUDQGV� YLQV� GH� YDFDQFHV� PLV� HQ
ERXWHLOOH�WUDQTXLOOHPHQW�
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�'HSXLV� TXHOTXHV� WHPSV�� PRQ� HQWRXUDJH� PH
VROOLFLWH� HW� YLHQW� SLRFKHU� GDQV� PHV� UpIpUHQFHV
SRXU�VH�FRQVWLWXHU�XQH�FDYH��3XLV�GH�ILO�HQ�DLJXLOOH�
M�DL�UHoX�GHV�DSSHOV�GH�JHQV�TXH�MH�QH�FRQQDLV�QL
G�£YH� QL� G�$GDP�� DILQ� GH� IDLUH� GH� PrPH�� (Q
YR\DQW�FHW�HQJRXHPHQW�� M�DL�GpFLGp�GH�VWUXFWXUHU
PRQ�RIIUH��HW�GH� ODQFHU�/D�&DYH�GHV�9HQGDQJHV
G�$QWRLQH��

$QWRLQH

%HDXFRXS�DLPHQW� OH� YLQ�� SHX� OH� FRQQDLVVHQW�� /HV
DPDWHXUV�VRQW�VRXYHQW�FRQIURQWpV�DX�FKRL[�G
XQH
ERXWHLOOH� GDQV� XQ� VXSHUPDUFKp� VDQV� DYRLU� GH
FRQVHLO�HW�ILQLVVHQW�SDU�DFKHWHU�TXHOTXH�FKRVH�GH
FKHU��PDXYDLV�RX�SDV�j�OHXU�JR�W��&
HVW�SRXUTXRL
$QWRLQH� VRXKDLWH� DFFRPSDJQHU� VHV� FOLHQWV� GDQV
O�pODERUDWLRQ�GH�OHXU�FDYH�HW�GH�SURSRVHU�GHV�YLQV
SDUIDLWV�HQ�WRXWHV�RFFDVLRQV��j�OHXUV�HQYLHV�� LVVXV
pYLGHPPHQW� GH� FLUFXLWV� FRXUWV�� HW� WRXW� oD� j� GHV
SUL[�HQFRUH�MDPDLV�SURSRVpV�j�GHV�SDUWLFXOLHUV��
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