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Quality Policy

Date: 24/09/2026

ECCO Safety is commiitted to protecting people through world-leading, innovative safety solutions. We
operate with a unified purpose: one team, one mission. This commitment is underpinned by our Quality
Management System, which is aligned with the requirements of ISO 9001:2026.

ECCO Safety Leadership is committed to:

« Maintaining and continuously improving customer satisfaction by consistently meeting customer
requirements.

» Ensuring that quality is a shared responsibility embraced by all employees.

Communicating the importance of effective quality management and compliance with the

requirements of the Quality Management System (QMS).

Promoting a risk-based thinking & process approach throughout the organisation.

Actively engaging stakeholders who contribute to the effectiveness of the QMS.

Establishing, reviewing, and achieving quality objectives that support continual improvement.

Providing appropriate guidance, support, and direction to enable personnel to contribute effectively

to the QMS.

« Monitoring the performance and effectiveness of the QMS to identify opportunities for improvement
and reduce risk.

« Driving continual improvement by identifying and addressing risks and opportunities that may affect
product conformity and customer satisfaction.

+ Supporting ongoing compliance and accreditation with the 1SO 9001:2026 Quality Management
System standard.

« Promoting a positive quality culture & ethical behaviour.

This policy is communicated throughout the organisation and is made available to employees, customers,
suppliers, and other relevant interested parties. It is reviewed periodically to ensure its continued suitability,
effectiveness, and alignment with ECCO Safety's quality commitments,
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