Case Study

VesonIC

A Corpay Payments
Customer for Over b Years

Company Overview

Eyesonic Enterprises is a provider of surveillance
systems; everything from basic cameras for discreet
home monitoring to sophisticated commercial
security system. Eyesonic has been successful for
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over two decades in the Pacific Rim and has gained
international recognition as a strong and growing leader
in the surveillance camera industry, and for providing
courteous technical support alongside their 3-year
replacement warranty, firmly setting the foundation for
their reputation of maximum reliability.
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Why Corpay

In the early discovery phase, Corpay demonstrated
reliability and knowledge of currency risk management.
Corpay’s solutions offered rates that worked within
Eyesonic’s needs, as well as providing automated
processes to help reduce the manual time and labor
needed to process their growing orders. Their account
representative also stood out for their knowledge of the
industry, reliability, and comprehensive customer service.

The Challenge

As the Canadian-based Eyesonic has grown they found
foreign exchange rate fluctuations caused growing
exchange losses and accounts receivable turnover
ratios. They identified that they needed a knowledgeable
vendor that would provide them with the solutions they
needed to manage their currency risk and one that was
agile enough to react within tight deadlines.

The Solution

o Excellent Customer Service: Eyesonic knows
that Corpay’s technology is only as good as
the team that supports it, including their dedicated
representatives that are available 24/6, responding
quickly and providing their knowledgeable
assistance when needed.

o Knowledgeable Experts: As part of the Corpay
service, market updates are provided regularly and
Eyesonic has access to an international team to
facilitate global transactions.

o Cross-Border: Corpay award-winning online trading
platform was able to help introduce Eyesonic to the
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‘| really like Corpay’s online
platform, which gives us a
clear and easy way to place
orders and purchase funds,
upload payment files, or

settle to the bank account of
our choosing. The platform
reduces confusion and is really
the best option for us to trade.”

Susan Ku
Bookkeeper | Eyesonic Enterprises Inc.

convenience of making transactions online at any
time. The system enables them to book and respond
to market changes when needed, as Cross-Border
provides 24/7 access®. Features that have been of
particular helpful are the upload tools, which allow
them to upload their payment files, allowing them to
see past transactions and export summaries, as well
as an easy way to place money purchase orders.
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