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SERVICES & FEES INFORMATION DOCUMENT
INFORMATION ABOUT INTERMEDIARY


ASSOCIATED FOREIGN EXCHANGE IRELAND LIMITED
Address: Third Floor, Latin Hall, Golden Lane, Dublin 8 (D08 PHE0)
Phone: +353 (0)12457300
Website: https://payments.corpay.com/en-IE 

Associated Foreign Exchange Ireland Limited (AFEX Ireland Ltd) is a Payment Institute subject to the Central Bank of Ireland (CBI), authorized to provide payment services and registered at The Register of Payment Services Firms with code C188323.

AFEX Ireland Ltd is traded as CORPAY Cross-border Solutions (or only CORPAY).

INFORMATION ABOUT PAYMENT SERVICES OFFERED


THE PAYMENT ACCOUNT
The payment account offered by CORPAY allows the Customer to perform collection and payment transactions by bank transfer, with Ireland and abroad, in euro and in foreign currency.
The CORPAY account is therefore particularly suitable for Customers who need a payment instrument to efficiently, quickly and securely manage international collections and payments, which often require currency conversion.
For example, an importing customer may need to purchase foreign currency, using his or her Euro currency holdings to pay for goods and/or services purchased from a foreign supplier (purchase of foreign currency against Euro); conversely, an exporter may be paid in foreign currency in relation to goods and/or services sold in a foreign country, and consequently may wish to receive payment in Euro (sale of foreign currency against Euro).
Account opening can be requested by signing and forwarding all necessary documentation to CORPAY.
CORPAY offers two different types of account: one is aimed at consumers (natural persons acting for purposes unrelated to any entrepreneurial, commercial, craft or professional activity carried out, or associations, foundations or other entities not engaged in economic activity), and one is aimed at non-consumers (partnerships, corporations, public administrations, etc.).
The payment account does not provide for the accrual of interest on the amounts deposited.



PAYMENT TRANSACTIONS
CORPAY's payment account enables the Customer to:
- make domestic and foreign transfers, in euro and currency (spot payments);
- receive domestic and foreign transfers, in euro and currency (spot collections);
- purchase and/or sell foreign currency, in connection with transactions denominated in foreign currency.
In addition, the Customer may buy or sell a currency amount at a future date and at a predetermined spot exchange rate (forward contract).
Forward contracts allow the Client to lock in, at a specific exchange rate, a currency to be bought or sold at a future date in order to settle one or more scheduled or plannable currency payment transactions, thereby protecting itself from exchange rate fluctuations.
CORPAY offers two types of forwards:
- in the closed forward (outright) the purchase/sale of currency must be settled at a specific future date (maturity date of the forward);
- the open forward (flexible) allows the Client to have a time window within which to settle the currency payments at the reserved spot exchange rate, provided that the entire amount of the forward contract is fully settled at maturity; this contract can be used when the Client must settle several payments over a specific period of time, without knowing in advance the exact dates on which the payments must be settled.
In relation to the forward contract, CORPAY may require the Customer to pay a deposit to guarantee the solvency of the operation; the deposit is calculated as a percentage of the value of the operation, depending on the Customer's credit profile and the characteristics of the operation (duration, currencies exchanged, etc.).
In the event that the value of the outstanding forward contracts decreases beyond a contractually determined threshold, CORPAY may ask the Customer for an additional deposit to guarantee execution (margin call).
All payment transactions (both spot and forward) involving currency conversion are executed at the exchange rate proposed to the Customer from time to time and formally accepted by the Customer.
In this regard, CORPAY takes as reference exchange rates those elaborated by Bloomberg, which reflect the rates CORPAY obtains on the interbank exchange market.
Transfers ordered via the CORPAY payment account can be executed in "standard" mode (SEPA transfers, ACH, PAD, etc.) or "priority" mode (SWIFT), depending on the needs of the Customer, the currency of the payment and the country of destination of the funds.
For more details on the operations that can be performed on each foreign currency traded by CORPAY and the interbank circuits used, please refer to the following section of our website: https://payments.corpay.com/it/cross-border/currency-capabilities 
The payment account does not allow transactions and services other than those indicated above; in particular, it does not allow:
- the deposit and withdrawal of cash; - the exchange of currency for cash
- the deposit of bank, postal or bank drafts;
- the issuing or endorsement of debit and credit cards;
- the use of services provided through automatic teller machines (ATMs).
Also excluded is the granting of credit to the Customer by CORPAY, which shall not execute payment orders received in the absence of sufficient availability on the payment account.



ON-LINE SYSTEM (CAM-LINK)
The Customer can operate the account by turning to his reference CORPAY account executive, i.e. via an on-line platform (Cam-Link).
The platform allows authorized users to autonomously execute payments at the proposed exchange rate, entering all the information useful for the correct execution of the order (data of the beneficiary and the relevant counterparty intermediary, amount, foreign currency, value date, etc.) and to process a series of statistical reports on the transactions carried out.
The system produces in real time a document (in pdf format) containing the main information on the transaction executed, which is automatically transmitted to the e-mail addresses of the users of the payment services involved in the operation and can be retrieved at any time.
Customers intending to operate via Corpay Cross-border must provide user identification data specifically authorized by a person with appropriate powers.
In this regard, there are three levels of authorization:
- the senior user (who must always be present) can process reports, enter transactions, authorize transactions;
- the junior user, if indicated, can process reports and enter transactions; - the viewer user, if indicated, can only process reports.
The platform complies with the new strong authentication requirements of the PSD2 Directive: all authorized users (senior, junior, viewer) can access the platform by entering a username, a password, and a one-time password (OTP) that is generated and then communicated to the customer.































FEES


	




Maintenance of the payment account
	Account opening fees
	From euro 0 to euro 500

	
	Costs for opening online position (Cam-Link)
	Free

	
	Annual account maintenance fee
	Free

	
	Annual fee for holding position online (Cam-Link)
	From euro 0 to euro 200

	
	Account closure fees
	Free

	
	Maximum account closure time (client termination)
	Up to 15 working days from the date of communication of the intention to withdraw

	
	Taxes and fees
	As per the legislation in force from time to time

	



Outgoing transfers
	
Transfers with currency conversion
	Cost of transfer "standard"
	
From euro 0 to euro 100

	
	
	Cost of transfer SWIFT (“priority”)
	From euro 0 to euro 200

	
	
Transfers without currency conversion
	Cost of transfer "standard"
	
From euro 0 to euro 1.500

	
	
	Cost of transfer SWIFT (“priority”)
	
From euro 0 to euro 2.000

	
	
Additional cost for bank transfers made with the option “OUR” (1)
	
From euro 0 to euro 100

	

Exchange rate
	Transfer transactions involving currency conversion are carried out at the exchange rate proposed to the Client from time to time and formally accepted by the latter.
The exchange rate proposed to the Customer includes the percentage commission for the execution of the exchange service.
The intermediary takes into account as reference exchange rates those elaborated by Bloomberg, which reflect the rates that CORPAY obtains on the interbank foreign exchange market.

	Incoming transfers
	
Cost of incoming transfer to account (2)
	
Free

	




Information and communication
	Cost for sending and/or producing pre-contractual information
	
Free

	
	Cost of sending and/or producing information on operations performed
	
Free

	
	Cost for sending communications relating to withdrawal or contractual changes
	
Free

	
	
Costs for carrying out research activities and / or for the production and / or sending of documentation or information not due under current legislation
	
From euro 0 to euro 100



(1) Unless otherwise requested by the customer, all transfer charges are to be split between the originator and the beneficiary (so-called SHARED option). The OUR option (transfer costs to be borne by the originator) is only admissible for SWIFT transfers to countries outside the European Economic Area (EEA).
(2) CORPAY is not obliged to provide the customer with prior information on any charges and fees applied by other intermediaries involved in the execution of the credit transfer (e.g.: credit transfer carried out by the originator with the "BEN" option, with charges borne by the beneficiary).
NON-OPERATIONAL DAYS, EXECUTION TIME AND VALUE DATE


	Non-operational days
	
Subsequent days are considered non-operational: 
   - Saturday and Sunday
      - National holidays
	
If the time of receipt of a payment order occurs on a non-operational day, the payment order shall be deemed to have been received on the next business day.

	

Daily time limit(“cut-off”)
	
If the Customer operates through his CORPAY executive account, payment orders can be placed from 8.30 a.m. to 6.00 p.m. on the business day.
If the Customer operates through the online platform (Cam-Link) orders can be placed 24 hours a day, 7 days a week.
Note: For payment orders that require a currency conversion, the daily time limit varies depending on the currency to be purchased.
	

Payment order received after the daily time limit shall be deemed to have been received on the next business day

	

Outbound transfer execution times
	
Type of bank transfer
	Debit value date payment account
	Crediting value date of the beneficiary’s account (3)

	
	Transfer SWIFT (priority)
	Operational day of receipt of the order
	From 0 to 2 working days after the date of receipt of the order

	
	Transfer ”standard”
	Operational day of receipt of the order
	1 to 3 working days after the date of receipt of the order



(3) The crediting value dates shown may not be insured if the transaction involves intermediary banks, which is necessary when, for example, the currency of denomination of the payment is different from the currency of legal tender in the beneficiary's country of residence (e.g. payment in USD to a beneficiary located in China).
MAIN RISKS INVOLVED


The payment account is a secure product.
The risks of the product may be related to the loss or theft of credentials for accessing the payment account via the Internet, but such risks are extremely limited if the customer observes the common rules of prudence and care in guarding such credentials.
The customer must also be aware of the time limits (cut-off time), in order to avoid the risk of non-execution of credits in his favor or payments in favor of third parties.
The main risks associated with payment transactions are:
- inaccurate indication of the data required for the execution of the payment transaction by the Customer (in this case, the Customer remains liable for any consequences resulting from such an error)
- non-execution of the payment order due to insufficient funds in the payment account;
- possibility that the payment transaction cannot be executed by the payment institution due to national or international regulatory constraints or an order by the authorities;


- variability of exchange rates; during the life of a forward contract, the reference exchange rates are subject to volatility; the value of the currency amount that the Customer has agreed to sell to Corpay at maturity at the predetermined exchange rate may therefore be less favorable than the current value set for the purchase of the same currency.
CONTRACT TERMINATION


The Contract has indefinite duration.
The Customer may terminate the relationship without penalty and without closing costs, by giving written notice to the Intermediary, effective as of the date of receipt of such notice (subject to closing time).
The Intermediary may terminate the relationship by giving the client at least two months' prior written notice.
In any case, the Intermediary has the right to withdraw, if there is a justified reason, by giving written notice to the client, with effect from the date of receipt of such notice.
The effective date of the withdrawal determines the obligation of each party to make immediate payment, in favour of the other, of all amounts due.
Withdrawal from the relationship determines withdrawal from the payment and ancillary services envisaged therein.
At any time during the relationship, the Customer may request CORPAY to obtain a free copy of the contract and of the summary document, which contains the economic conditions in force.
COMPLAINTS AND EXTRAJUDICIAL REMEDIES


In the event that a dispute arises with the Intermediary, the Client may submit a complaint - by registered letter with advice of receipt, electronic mail - to one of the following addresses:
- Associated Foreign Exchange Ireland Ltd, c/o Compliance office, 120/121 Baggot Street Lower, Dublin 2 (D02 FD45)
- E-mail: complaintscb@Corpay.com

The Intermediary is required to respond within the time limits defined by EU and/or Ireland applicable laws.

If the client is not satisfied with the reply obtained or has not received a reply within the aforementioned time limits, he may turn to the Financial Services and Pensions Ombudsman (FSPO) before resorting to the courts.
To find out how to apply to the FSPO, consult the website www.fspo.ie , ask at the Central Bank of Ireland branches, or directly to the Intermediary.
The customer may also consult the leaflet How to make a complaint to the FSPO, available on the intermediary's website in the Transparency section.
The decision of the FSPO is legally binding on both parties and can be appealed, by either party, only through a statutory appeal to the High Court.
Before the customer makes a complaint to the FSPO, he must have made a complaint to the provider and would be able to provide proof of that.
	
Corpay is trading name of Associated Foreign Exchange Ireland Limited (AFEX Ireland),authorised as a payment institution, regulated by the Central Bank of Ireland.
Corpay is trading name used by AFEX Markets Europe Limited, authorised as a MiFID investment firm, regulated by the Central Bank of Ireland.
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