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Corpay Cross-Border Privacy Policy: New Zealand 

Last Updated: 31 August 2026 

Effective: 11 September 2026 

This Privacy Policy provides you with information about how we collect, use, and share personal 
information. It also describes choices and rights available to you regarding your personal 
information. If you have any questions, please contact us via one of the channels listed below. 

ABOUT THIS PRIVACY POLICY 

This Privacy Policy is made on behalf of the corporation in New Zealand that operate Corpay 
Cross-Border Solutions under the tradename “Corpay” being: CORPAY (NZ) LIMITED 
(FSP1006264) (NZBN: 9429031764322) [FSP (Entity)] Registered. 

Corpay is committed to protecting your privacy and to compliance with the:  

– Privacy Act 2020 (NZ), including the Information Privacy Principles (IPPs), as amended from 
time to time. 

– Companies Act 1993 (NZ) 

– Anti-Money Laundering and Countering Financing of Terrorism Act 2009 (NZ)  

This privacy policy sets out Corpay’s policy for handling and protecting your personal 
information. We are committed to ensuring the privacy of your information and recognize that 
you, as a customer, are concerned about your privacy and about the confidentiality and security 
of information that Corpay may hold about you.  

Corpay is required to meet legislative and regulatory requirements. To provide the following 
designated services to you, we are required to collect certain personal information from you.   

– Providing you with the relevant product or service  

– Managing and administering the product or service  

– Protecting against fraud   

SECTION 1: PERSONAL INFORMATION WE COLLECT 

The information we collect from you will depend on what services we provide to you and may 
include the following:  

– your name, date of birth, address, and contact details (e.g. phone number, email address);  

– your identity documents; 

– your Inland Revenue Department (IRD) number or other tax identification information, where 
applicable;   
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– bank account details;   

– identification and verification information, which may include biometric information where we 
use biometric technologies for identity verification; and   

– details of specific transactions.  

Where We Collect Information 

 In most instances, we collect personal information directly from you, including through our 
application form and when you contact us or submit information through our website.  

When you visit our website, we may also collect information about you automatically through 
our web servers, cookies, and similar technologies for statistical, analytical and website 
administration purpose, including:  

– your internet service provider or IP address;  

– the number of users who visit the website;  

– the date and time of each visit;   

– the pages accessed and the documents downloaded; and  

– the type of browser used.   

We use this information to understand how our website is used and to improve its operation and 
functionality. We do not ordinarily seek to identify individual users from information collected 
automatically through the website. However, you may be identifiable where that information can 
be linked with other information or where you choose to provide us with your personal details. 

 

The Corpay website may contain links to the websites of third parties. If you access those third-
party websites, they may collect information about you. Corpay does not collect information 
about you from the third parties without prior express consent. You would need to contact the 
third parties directly to ascertain their privacy standards. 

We may also collect personal information about you from third parties or publicly available 
sources where permitted by law. Where required, we will notify you of that collection in 
accordance with the Privacy Act 2020.     

You have a right to refuse us authorisation to collect information from a third party.   

We don’t usually collect unsolicited personal information. Where we receive unsolicited personal 
information, we’ll determine whether it would have been permissible to collect that personal 
information if it had been solicited. If we determine that collection would not have been 
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permissible, to the extent permitted by law, we will destroy or de-identify that personal 
information as soon as practicable.  

SECTION 2: HOW WE USE YOUR PERSONAL INFORMATION 

We may use personal information provided to us for the purpose to which it was disclosed to us 
or related purpose which would reasonably be expected without your permission, such as 
follows: 

– To offer and provide our products and services and to support our core business functions.  

– To service or fulfil orders, including to communicate with you about our products and services, 
send order confirmations, register and service your account, and respond to customer service 
requests related to the products and services we provide. 

– To personalize your experience by displaying content based on your interests. 

– To maintain our customer relationship and provide you with information about or changes to 
our websites, our Terms of Use, and/or this Privacy Policy. 

– For internal business processes, authentication, loss and fraud prevention, public safety, and 
legal functions.  

– For direct marketing purposes, which may include inviting you to participate in promotions, 
giveaways, sweepstakes, and contests and to send you information about our existing, new, or 
updated products and services. 

– To invite you to participate in user surveys or to ask for your feedback on our websites or 
online or mobile applications or services. 

– To conduct research, analysis, and advertising. 

– For internal statistical, product development, marketing, or operational purposes, such as to 
measure and understand demographic, user, user interest, purchasing, and other trends among 
our users. 

– To protect the security and integrity of our websites, social media pages, and online and mobile 
services and applications. 

– To investigate, prevent, defend against, or take other action regarding violations of our Privacy 
Policy or Terms of Use, illegal activities, suspected fraud, or situations involving potential 
threats to the legal rights of us or others. 

– To manage, investigate and resolve complaints and disputes, including through internal 
complaint handling, mediation or other dispute resolution processes, and to establish, exercise or 
defend legal claims or conduct court or tribunal proceedings. 

– To comply with applicable laws and regulations. 
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We determine the length of time that we retain each category of information disclosed in this 
policy based on what is reasonably necessary for us to effectuate that disclosed purpose. 

The Corpay website may contain links to the websites of third parties. If you access those third-
party websites, they may collect information about you. Corpay does not collect information 
about you from the third parties without prior express consent. You would need to contact the 
third parties directly to ascertain their privacy standards.  

You have a right to refuse us authorization to collect information from a third party.   

Sensitive information   

We do not generally collect personal information about your racial or ethnic origin, political 
opinions, religious or philosophical beliefs or affiliations, membership of professional or trade 
association, membership of a trade union, details of health, disability, sexual orientation, or 
criminal record. This subject to some exceptions, including:   

– when the collection is required by law; and  

– when the information is necessary for the establishment, exercise or defence of a legal claim.   

Personal information will be treated as confidential information, and sensitive information will 
be treated as highly confidential.  

Anonymous   

You can deal with us anonymously or by using a pseudonym where it is lawful and practicable to 
do so. For example, if you telephone requesting our postal address.  

Email Addresses and Telephone Numbers   

If you provide us with your email address during a visit to our website, then it will be used only 
for the purpose it was provided to us. It will not be added to a mailing list without your consent 
unless the mailing list is related to the purpose for which you provided your email address to us. 
We may use your email address, for example, to provide you with information about a particular 
service or to respond to a message you have sent to us.  

If you subscribe to one of our services and provide your email address to us so that we may 
communicate with you through email, we may also use your email address to advise you of 
upgrades and changes to those services. By providing us with your telephone number, we may 
contact you from time to time with reference to products, services or forthcoming events.  Please 
let us know if you do not want to receive any future communications from us by contacting us in 
writing using the contact details below. We maintain a register for those individuals not wanting 
direct marketing material.  

If you provide inaccurate or incomplete information, we may not be able to provide you with the 
products or services you are seeking. 
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We may use artificial intelligence (“AI”) and machine learning technologies to support our 
business operations, including assisting our personnel with drafting documents and 
communications, analysing information, improving operational efficiency, and providing 
customer support. Where these technologies process personal information on our behalf, they do 
so under our instructions and subject to appropriate contractual, technical and organisational 
safeguards designed to protect your personal information and maintain its confidentiality. We 
may also use automated systems or AI-assisted tools in connection with certain operational, 
compliance and customer-service processes. Where personal information is used in automated or 
AI-assisted processes that make, or substantially and directly contribute to, decisions that could 
significantly affect an individual’s rights or interests, we will provide information about the kinds 
of personal information used and the kinds of decisions involved, as required by applicable law. 

Where we process biometric information using biometric technologies, we do so in accordance 
with applicable requirements under the Biometric Processing Privacy Code 2025. 

SECTION 3: HOW WE DISCLOSE YOUR PERSONAL INFORMATION 

We will only disclose the information collected about you for the purpose for which it was 
collected, or related purposes for which you would reasonably expect us to disclose the 
information, or where you have consented to us disclosing the information.   

We may use your personal information to:  

– provide you with financial services;  

– respond to any specific requests you may make of us;  

– notify you of any products that may be of interest to you;  

– audit and monitor the services we provide to you;  

– update your personal files; and   

– enable us to meet our obligations under law, for example, the Anti-Money Laundering and 
Countering Financing of Terrorism Act 2009 (NZ), and New Zealand taxation laws.   

We may disclose your personal information outside Corpay:  

– as required or permitted by applicable laws or regulatory requirements, including those relating 
to Anti-Money Laundering and Countering Financing of Terrorism Act 2009 (NZ) and New 
Zealand taxation laws; 

– to service providers who provide services including archival, auditing, administration, 
accounting, customer contact, custody, legal, business consulting, banking, payment, delivery, 
data processing, data analysis, mailing, marketing, research, investigation, identity verification, 
maintenance, trustee, securitisation, website and technology services; 
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– to Inland Revenue, the New Zealand Police Financial Intelligence Unit, other regulators, 
government agencies or law enforcement bodies where required or permitted by law; or 

– to your nominated financial adviser or another person authorised by you.  

Corpay may use third party service providers to maintain some of our data systems and provide 
auxiliary services. We require any party that has access to personal information to conform to our 
privacy standards.  

If we explore an opportunity to sell the business, we may disclose your personal information to 
potential purchasers for the purpose of them conducting due diligence investigations. Disclosure 
will be made in confidence, and it will be a condition of that disclosure that no personal 
information will be used or disclosed by them.  

Please be aware that we may maintain and process your personal information outside of your 
country of residence. As such, your data is subject not only to local legal and regulatory 
requirements, but also to legal and regulatory requirements of those other foreign countries. For 
example, there are sometimes lawful requirements to disclose non-public personal information to 
government authorities in certain countries, including but not limited to the United States, 
Canada, Ireland, Malta, Singapore, Australia and the UK. Where we disclose personal 
information outside New Zealand, we will do so in accordance with the requirements of the 
Privacy Act 2020, including Information Privacy Principle 12. 

SECTION 4: COOKIES 

A cookie is a piece of data that identifies you as a unique user. We may use cookies to store 
visitors’ preferences and record session information. Cookies may be accessed later by our web 
server. Cookies store information about your use of our website. Cookies also allow us to 
provide you with more personalized service when using our website.   

Corpay uses cookies to:  

– determine whether you have previously used the Corpay website;  

– identify the pages you have accessed; and  

– facilitate administration of the site and for security purposes.    

Most web browsers are set to accept cookies, but you may configure your browser not to accept 
cookies. If you set your browser to reject cookies you may not be able to make full use of all of 
the features of the Corpay website. 

SECTION 5: SECURITY 

Corpay is committed to ensuring the security of information that we hold about you. We take all 
reasonable steps to ensure that the information we hold about you is stored securely, whether in a 
physical or electronic form.   
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If you use the internet to communicate with us, you should be aware that there are inherent risks 
in transmitting information over the internet. Corpay does not have control over information 
while in transit over the internet and we cannot guarantee its security. Where third-party service 
providers process or hold personal information on our behalf, we take reasonable steps to ensure 
that appropriate privacy and security safeguards apply. 

We retain personal information for as long as reasonably necessary for the purposes for which it 
was collected and to comply with applicable legal, regulatory and recordkeeping requirements. 
Certain records may be required by law to be retained for prescribed periods, including, in some 
cases, seven years. When personal information is no longer required to be retained, we will take 
reasonable steps to destroy or de-identify it, as required by law.  

SECTION 6: PRIVACY RIGHTS 

We take reasonable steps, having regard to the circumstances, to ensure that all personal 
information we use or disclose, is accurate, relevant, complete up to date, and not misleading.  If 
there is an error with our information or our information is incomplete, you can advise us and we 
will, if needed, correct or add information.   

You may at any time request access to the personal information that we hold about you. We will 
consider and respond to your request in accordance with the Privacy Act 2020.  

We will not charge you a fee for your access request, but we may charge you the reasonable cost 
of processing your request.   

We may refuse or limit access to personal information where permitted by the Privacy Act 2020 
or other applicable law. If we refuse or limit access, we will provide the reason for doing so 
unless the law permits otherwise. 

If you would like to request access to the information we hold about you, please contact us.  

SECTION 7: EXERCISING PRIVACY RIGHTS 

If you would like to exercise one of your privacy rights described above, please click here to 
enter our privacy portal. Once you submit a request, we will use that information to contact the 
individual and attempt to verify the individual’s identity by requesting a declaration, or requiring 
some other form of verification, and comparing the information provided to the information 
collected and/or maintained by us. 

You may also authorize another person to make a privacy request on your behalf. We may take 
reasonable steps to verify your identity and the authority of any person acting for you before 
processing the request. 

Please note there may be circumstances where we will not honour your request, as permitted 
under law. For example, if you request deletion, we may need to retain certain personal 
information to comply with our legal obligations.  

https://privacyportal.onetrust.com/webform/7bc4e376-ade0-4069-b447-79b713984a3b/beddf719-3175-424b-9177-859053f8e60b
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To contact us with questions about our compliance with data privacy laws, email us at 
privacy@corpay.com.   

SECTION 8: OUR WEBSITES AND CHILDREN 

Our products and services are not intended for children, and we do not knowingly collect 
personal information from children except where permitted or required by law. If you are a 
parent or guardian and believe we may have inadvertently collected personal information from 
your child, please notify us immediately by sending an email to privacy@corpay.com. 

SECTION 9: MARKETING COMMUNICATIONS 

If you no longer want to receive marketing-related emails from a Corpay entity, you may 
unsubscribe from that entity’s mailing lists by clicking the unsubscribe link in the footer of any 
email from that entity. We will try to comply with your request as soon as reasonably practicable. 
If you opt out of receiving marketing emails from a Corpay entity, the Corpay entity may still 
send you important administrative messages, from which you cannot opt out. 

SECTION 10: INDIVIDUALS WITH DISABILITIES 

If you have a disability and need access to our privacy policy in a different format, please contact 
us at privacy@corpay.com. 

SECTION 11: CHANGES TO THIS PRIVACY POLICY 

The Privacy Policy may be revised from time to time. Our privacy policy includes a “last 
updated” date and an “effective” date. The “Last Updated” date indicates when this Privacy 
Policy was last revised. These changes take effect on the “effective” date, which is when we post 
the revised Privacy Policy on our Website. 

SECTION 12: CONSENT AND CHANGES TO PRIVACY POLICY 

We collect, use and disclose personal information in accordance with this Privacy Policy and 
applicable law. If our information-handling practices materially change, we may update this 
Privacy Policy to reflect those changes. Where required by law, we will provide additional notice 
or obtain consent before using or disclosing personal information for a new purpose. 

SECTION 13: DISPUTES 

If you have a complaint about our treatment of your privacy, please contact us. We will 
investigate your complaint and endeavour to resolve any issue to your satisfaction. If we do not 
adequately answer your concerns, you have the right to make a complaint to the Office of the 
Privacy Commissioner by telephoning  0800 803 909 or go to https://www.privacy.org.nz/.    

SECTION 14: CONTACT US 

Our address for all postal communications is:  

mailto:privacy@corpay.com
mailto:privacy@corpay.com
mailto:privacy@corpay.com
mailto:privacy@corpay.com
mailto:privacy@corpay.com
https://www.privacy.org.nz/
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Corpay, Level 10, 11 Britomart Place, Auckland 1010, New Zealand. 

You can also contact us via email at privacy@corpay.com, or call us direct on +64 9 871 0550 
between the hours of 9am - 5pm Auckland time. 
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