
Step 1  Click power button,
enter login details

Step 2  Click ‘Book a Livi
appointment’

Step 3  Confi rm patient is 
aged 16 or over and 
enter their details

Step 4  Change date and 
time and click ‘Confi rm’

Outlined day = current date
Solid green day = selected date

Step 5  Click ‘Done’ to reserve 
the appointment, and relay 
information below to patient

Livi Booking Tool

Important, please relay this to the patient:

”This is for a video consultation with a Livi GP. 
You will receive a text message with instructions 
and will need:

• a smartphone or tablet

• a good internet connection

• to download and register with the Livi app via 
the link in the text message we will send you”


