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Disclaimer: The features listed in this document may not be immediately available to every recognition program due to Client specific program configurations. To check availability 
and to learn more about adopting these features, please contact your Customer Success Manager. These release notes are considered general release information, and as such, the 
features listed herein are subject to change at the sole discretion of Workhuman.

Workhuman reserves the right to revise the release notes or make improvements or changes to the features outlined in the release notes, at any time, and without notice. 
Workhuman makes no representations or warranties with respect to the contents of this document and specifically disclaims any implied warranties of merchantability or fitness for 
any particular purpose.

For more information about any of these new and upcoming features, 
contact your Customer Success Manager
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Product/Solution Feature Name Description Availability Prerequisites

Ecommerce / Mobile
Mobile Commerce 
Experience

In 2021, 53.9 percent of all retail e-commerce in the US is expected to be 
generated via m-commerce. The Workhuman Store is now available on 
your mobile device! Discover and buy products, track orders, apply 
promotions, thank the nominator, top off orders with a credit card, and 
much more. Available for both iOS and Android. All future enhancements 
to the Store will be available for both mobile and desktop. 

Limited -
Early Access clients only

Store, Mobile

Reporting Reporting Privileges

The next generation of "Role Based Reporting" is now available to all 
clients. Reporting Privileges allows program admins to create flexible rules 
to securely define who has access to Award Activity reports - in real-time-
through a self-service UI.

General - Available for all N/A

Conversations
Conversations for 
Mobile

The full Conversations experience is now available on mobile! Recent 
feature updates include Auto-save, Comments, and Open Check-ins. 
These enhancements improve the user experience on mobile and 
empower employees to manage their performance development from 
anywhere.

General - Available for all
Conversations, 
Mobile

Release Highlights

https://www.statista.com/statistics/249863/us-mobile-retail-commerce-sales-as-percentage-of-e-commerce-sales/
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Ecommerce

o In 2021, 53.9 percent of all retail e-commerce in the 
US is expected to come mobile. That is why we've 
made the full ecommerce experience available on 
the native mobile app!

o Experience includes product catalogs, 
checkout, promotions, content, order tracking, 
credit card true up, and “thank the nominator"

o Your team can now redeem their recongition points 
from anywhere

Not using the Workhuman mobile app? Contact your 
account team to get started!

THE FULL ECOMMERCE EXPERIENCE ON MOBILE

n
ew

.Early Access 
in Feb.

Order tracking!

Merchandise!

Promotions!

https://www.statista.com/statistics/249863/us-mobile-retail-commerce-sales-as-percentage-of-e-commerce-sales/
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Create flexible rules to securely define who has access to 
each Award Activity report - in real-time- through a self-
service UI

Push critical information to users who are responsible for 
encouraging employee engagement and driving program 
success

Gives data admins gain more flexibility and control over 
which users can view which employees’ data

Reporting Privileges
NEXT GENERATION OF ROLE-BASED REPORTING

Available to all 
customer in Feb
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Conversations

o Features previously deployed on desktop will now be 

available for mobile, including:

o Comments
o Auto-save
o Filtering
o Open Check-ins

o These enhancements 
o Drive more engagement for users of conversation 

on mobile
o Empower employees to manage their performance 

development from anywhere

FULL CONVERSATIONS EXPERIENCE ON MOBILE

Available for all 
Conversations 

clients



Thank you
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