
Workhuman® confidential and proprietary

What’s New in Workhuman Cloud:
Monthly Feature Release Roundup

JANUARY 2021

Page 1 of 11 pages



Workhuman® confidential and proprietary

December Feature Release Highlights ……….….. Pages 3-6

January Feature Release Preview ……….….……… Pages 7-10

Table of Contents

Disclaimer: The features listed in this document may not be immediately available to every recognition program due to Client specific program configurations. To check availability 
and to learn more about adopting these features, please contact your Customer Success Manager. These release notes are considered general release information, and as such, the 
features listed herein are subject to change at the sole discretion of Workhuman.

Workhuman reserves the right to revise the release notes or make improvements or changes to the features outlined in the release notes, at any time, and without notice. 
Workhuman makes no representations or warranties with respect to the contents of this document and specifically disclaims any implied warranties of merchantability or fitness for 
any particular purpose.

For more information about any of these new and upcoming features, 
contact your Customer Success Manager
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December Release Recap
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December Feature Release Highlights

Product​
Solution/
Feature Name​

Overview​ Prerequisites​ How to get started​

eCommerce My Orders

Several enhancements are available to the "My Orders" section of the Workhuman 
Store. First, you can now access "My Orders" from your profile menu in the Global 
Navigation in addition to "My Dashboard." Second, the "My Orders" page will 
now support right to left languages, comply with accessibility standards, and be 
optimized for mobile. These enhancements optimize your experience, allowing you 
to check on order status from anywhere in the platform and your mobile device, and 
drives better inclusivity.

Store
General Availability –
Automatically enabled 

Conversations Dashboard Filtering

A new drop-down menu on your Conversations toolbar allows you to filter 
the Conversations dashboard by date, feedback, check-in type, or priority type. With 
this update, you can manage your Conversations dashboard and find entries quickly 
and easily.

Conversations
Contact your Customer 
Success Manager
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Check on the status of you orders fast by viewing "My 
Orders" from your profile menu in the Global 
Navigation 

Enjoy additional updates to "My Orders" including: 

o Support for right to left languages

o Increased compliance with accessibility standards

o Mobile optimization

Ecommerce Store
QUICKLY CHECK THE STATUS OF YOUR ORDERS
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Find what you need fast and manage 
your Conversations more efficiently with new 
Dashboard filtering capabilities that allow you to 
search and filter your entries by:
• Date
• Check-in type
• Priority type
• Feedback

Conversations
DASHBOARD FILTERS
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**Not using Conversations and want to learn more?
Contact your Customer Success Manager

*see below for details
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January Feature Preview
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Feature Preview: What's Coming in January
The following features are planned for release over the next several weeks. This list represents current best estimates and is subject to change.

Product Feature Name Overview Prerequisites Availability

Conversations
Conversations for 
Mobile

New features are available for Conversations in the native mobile app 
including Auto-save, Comments, and Open Check-ins. These 
enhancements improve the user experience on mobile and empower 
you to manage their performance development from anywhere.

Conversations Early Access

Integrations
Social Recognition 
Integration with 
Slack

Workhuman is a launching a new integration with Slack that helps you 
extend gratitude from your Social Recognition program into social 
channels such as Slack. Upon completing a nomination, the nominator is 
given the option to post the award in Slack, choosing the specific channel 
where it would be shared. By integrating with Slack, you'll socialize 
gratitude making it a core part of your culture, and you'll drive better 
adoption of your recognition program by making it part of your team's 
daily flow of work.

Slack user Early Access
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Enjoy an expanded feature set and an improved user 
experience in the Conversations native mobile app

New features include:
• Comments
• Auto-save
• Filtering
• Open Check-ins

Empower your team with Conversations tools they need to 
"work-from-anywhere"

Conversations Mobile App
MANAGE YOUR PERFORMANCE DEVELOPMENT FROM ANYWHERE

*This functionality is now available to a limited number of customers as part of our 
early access program. Are you interested in joining the program? Contact your 
Customer Success Manager

Join our early 
access program

*see below for details
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Social Recognition Integration 
with Slack

Post Recognition awards in Slack, choosing the channel of your 
choice – share it with the entire organization or a particular 
team or group.

Drive adoption and usage of your recognition program by 
integrating it into your team's daily flow of work.

EXTEND GRATUTIDE INTO YOUR DAILY FLOW OF WORK 
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*This functionality is now available to a limited number of 
customers as part of our early access program. Are you interested
in joining the program? Contact your Customer Success Manager

Join our early 
access program

*see below for details
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