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What’s coming in November

Product Feature Overview Availability Prerequisites

Social 
Recognition

In-App Guides and 
Help Center

Easy-to-follow guides will automatically appear when users log in to the site for the first time.
The guides will convey the power of social recognition and how to get started. These guides 
will also be available for any user via the new Help Center.

Available for All
Awards Feed and updated 

profile enabled for all users

Store Wishlist
Users will be excited to redeem their recognition awards knowing exactly what they want is 
saved to their "Wish List". They will be able to redeem quickly and enjoy their items that much 
sooner, bringing their recognition moment full circle.

On for All Offer Merchandise as a 
redemption option
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New user guides
and a Help Center
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• Users who log in to the program for the first time, 
like new hires, will build confidence and learn why 
Social Recognition is a win for all as they are guided 
through easy-to-follow steps to get started

• The guides will be available to all users via the new 
Help Center so everyone can see how easy it is show 
appreciation and be appreciated

• The improved user experience makes sure the 
recognition program is widely adopted, runs 
efficiently, and delivers 
impactful outcomes for your organization over time

General Availability –
On for most clients*

* Will be auto-on for most clients. Contact your Customer Success 

Manager for more details



4

• Now, when you're inspired by an item, but aren't 
ready to buy or are still saving up points- you can 
add it to your wish list.

• When you're ready, move your Wish List items to 
your cart, check out, and enjoy!

General Availability
- On for All*

* Will be auto-on for all clients with merchandise available for 

redemption

Wish List



Thank you


