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Disclaimer: The features listed in this document may not be immediately available to every recognition program due to Client specific program configurations. To check 
availability and to learn more about adopting these features, please contact your Customer Success Manager. These release notes are considered general release 
information, and as such, the features listed herein are subject to change at the sole discretion of Workhuman.

Workhuman reserves the right to revise the release notes or make improvements or changes to the features outlined in the release notes, at any time, and without notice. 
Workhuman makes no representations or warranties with respect to the contents of this document and specifically disclaims any implied warranties of merchantability or 
fitness for any particular purpose.

For more information about any 
new features, please

contact your Account Team
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April Feature Release Highlights

Product Feature Name Feature Overview Availability Prerequisites

Integrations
Award Notification 

i Slack

Extend Social Recognition into Slack and integrate your program into 
your daily workflow. Award notifications can be viewed within the Slack 
application, increasing employee engagement with the program.

Early Access
Slack

Conversations
Conversations for 

Mobile

New features are available for Conversations in the native mobile app 
including auto-save, comments, and open check-ins. These 
enhancements improve the user experience on mobile and empower 
employees to manage their performance development from anywhere.

General
Availability

Conversations, 
Mobile

Conversations
Status Updates

Help employees manage and track their work more effectively with new, 
client-defined status updates. Now, employees can add statuses like "in 
progress” on a priority or "consider" to feedback. Status updates are 
available across the entire product including Check-ins, Priorities, and 
Feedback.

General
Availability Conversations
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Integrations

• Employees are notified in Slack when they receive an award

• Provides a direct link to the award in your recognition program 

• Only visible to award recipient

• First of many planned Slack/Recognition integration features. 

More information coming soon

* Contact your account team you have clients interested in participating in 

the Early Access program

Early Access*

Extend Social Recognition into Slack
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Conversations

• Features previously deployed to desktop 

Conversations will be available for mobile, 

including:

o Comments
o Auto-save
o Filtering
o Open Check-ins

• These enhancements:
o Improve the user experience
o Empower employees to manage their 

performance development from anywhere

* To get started, download latest version of mobile app 

from app store 

General Availability

Improve the user experience on Mobile
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Conversations

• Define a unique status list for each area of the 
Conversations

• For example, “In progress” for priorities and 
“Consider” for feedback

• Get a quick, visual view of your progress toward your 
goals and easily share with your team or manager

• Increase overall usage of the Conversations product
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Track and report your progress
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What's Coming in May

Product Feature Name Description Availability
Pre-

requisites

Celebrations HR Manager Invite to YOS

HR Business partners play an important role on the teams to which they 
are aligned. Now they will be notified of all upcoming service 
anniversaries, so they are able to join the celebration, improving the 
employee experience.

General Availability Celebrations

Celebrations Automated Birthday Awards

Never miss an employee's birthday again! Birthday awards are now 
automatically sent from Life Events to an employee and their Work Circle 
creating a meaningful, personal experience for every employee, while 
streamlining processes for admins and managers.

Early Access Celebrations

Conversations Tag Award Reasons

Extend your company values into Conversations. Employees can select 
from a list of company values (your award reasons) in the same way they 
do in recognition, aligning Feedback, Check-ins and Priorities to the 
values that matter most in your organization.

General Availability Conversations

Mobile Dark Mode
Do you enjoy using the dark mode setting on your iPhone/Android 
device? If so, you can now easily invert the color scheme of the 
Workhuman app from light to dark using a new dark mode setting.

Early Access Mobile App
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Conversations

• Align Feedback, Check-ins and Priorities to the 
values that matter most in your organization

• Reinforce company values in a remote or hybrid 
environment

• Create a unified experience across Social 
Recognition and Conversations

*Contact your account team to get started

Extend company values into Conversations

General Availability:
Available for all 

clients
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Mobile

*Contact your account team to get started

Early Access*

• Invert the color scheme from white to black on 

your Workhuman mobile app

• Requires a mobile device that supports dark mode

• Available for both iOS and Android native apps

Dark Mode
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Notification of New 
Subprocessor 

We are providing you written notice of our intention to use Customer.io as a 
subprocessor for email distribution. We will use Customer.io mail and analysis 

services to process and deliver emails, user notifications, and other types of 
communications. Data used will be limited to only that which is necessary to the 

provision of our services to you and your end users. Please email us 
at privacy@workhuman.com if you have any objection to our use of Customer.io for 

this purpose within the timeframe required under our Agreement with you.
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Thank you


