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For more information about any
new features, please
contact your Account Team

Disclaimer: The features listed in this document may not be immediately available to every recognition program due to Client specific program configurations. To check
availability and to learn more about adopting these features, please contact your Customer Success Manager. These release notes are considered general release
information, and as such, the features listed herein are subject to change at the sole discretion of Workhuman.

Workhuman reserves the right to revise the release notes or make improvements or changes to the features outlined in the release notes, atany time, and without notice.
Workhuman makes no representations or warranties with respect to the contents of this document and specifically disclaims any implied warranties of merchantability or
fitness for any particular purpose.
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Feature Release Highlights

A look back to May



May feature highlights

Feature

Feature Overview

Availability

Prerequisites

Celebrations HR Manager invite to YOS

HR business partners play an important role on the teams to which they are aligned. Now
they will be notified of all upcoming service anniversaries, so they are able to join the
celebration, improving the employee experience.

General Availability

Service
Timelines

Celebrations Automated Birthday Awards

Never miss an employee's birthday again! Birthday awards are now automatically sent
from Life Events to an employee and their Work Circle creating a meaningful, personal
experience for every human.

Early Access

Life Events

Conversations Tag Award Reasons

Extend your company values into Conversations. Employees can select from a list of
company values (your award reasons) in the same way they do in recognition, aligning
Feedback, Check-ins and Priorities to the values that matter most in your organization.

General Availability

Conversations

Ecommerce/

Mobile

Mobile Commerce

The Workhuman Store is now available on your mobile device! Discover and buy
products, track orders, apply promotions, thank nominators when redeeming, top off
orders with a credit card, and much more. Available for both iOS and Android. All future
enhancements to the Store will be available for both mobile and desktop.

General Availability

Store, Mobile

Mobile

Dark Mode
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Do you enjoy using the dark mode setting on your iPhone/Android device? If so, you can
now easily invert the color scheme of the Workhuman app from light to dark usinga new
dark mode setting.

Early Access

Mobile




General Availability

Celebrations:
Service Milestones

HR Manager invite to YOS

My

Service Milestones

* HR business partners play an important role on the
teams to which they are aligned

And the crowd cheers... for you!

* Now they will be notified of all upcoming service
anniversaries, so they are able to join the celebration,
improving the employee experience

My Colleagues
Service Milestones - O

i\
Welcome Aboard /__J
Feb 11,2021
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General Availability

Yo

Conversations

: : SR oot - oo o X
Extend company values into Conversations

» Align Feedback, Check-ins and Priorities to the

! es t Great job with Project Spark Kick Off
values that matter most in your organization reatjob wih Froject spark e

Continue ¥y Add value

° Relnforce Company Values In a remote or hybrld Fantastic work d @ Teamwork ah. | thought it was important to
. reach out as soo dback that | hope will be beneficial
environment ot g
Urgency
1 would really like ind the cost benefits of the project
° Create a unlfled eXperIenCe across SOCIaI with the next leve @ Quality 1 the in depth study you have gone
.. . through with the ‘or success during the next phase.
Recognition and Conversations
| think your posit @ Results 2 in explaining the complex nature
of the numbers & wet.
. @ Innovation . . .
Keep on doing w space as it is going to make this

Project a HUGE success

@ Click to insert
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General Availability

AWARD BALANCE EUR 793.50
Ecommerce _ > B
The full ecommerce experience- Order tracking! FA\é%UD'gTE
nOW On your mObiIe app! Check out our top r:ecom:mnda‘hons fctr the season and
200 o
« Discover and buy products, track orders, apply Merchandise! otired Finc
eatured Finds

promotions, thank nominators when redeeming,
top off orders with a credit card, and much more

« Redeem hard-earned points faster and easier

« Get a seamless omnichannel experience Promotions!
BEATS BY DR. DRE APPLE
Beats by Dr. Dre Apple AirPods Pro
BeatsSalo Wireless...
H EUR 233.82 ROk 325 75
* To access, employees must download latest version of EUR 300.25

mobile app from app store
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Mobile

Awards Feed

D ar k M Od e John Mclaren, Bruno Silva and 2 others

Y ’;’ _ for Respect for Teamwork
@ from Liam Nees

Righting the Ship

Thanks to you we are starting to regain the positive
customer capital that was with Nina and her team at
Intuition due to the downs m impacts associated.

« Invert the color scheme from white to black on o
your Workhuman mobile app

@ Kelly McCarthy, Ryan Moore and 6 others
'y

for Respect for Teamwork
B o Liam Nesor

* Requires a mobile device that supports dark mode

Righting the Shi
Thanks to you w sta to regain the positive
customer capital wa with Nina and her team at

« Available for both iOS and Android native apps

* Contact your account team to get started
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Feature Release Highlights

What's Coming in June



What's Coming in June

Overview

Availability

Prerequisites

Introducing a new, modern, user-friendly Ul for Check-ins, Feedback, and Priorities.

General

. New Ul Design Employees are guided through each Conversation experience, with structured sections for g .
Conversations ; o . Availability Conversations
check in date, description, values, and more. This new Ul helps employees better craft
their content and get more value out of their Conversations.
Reportin New reporting Ul enhancements include additional filters available for Award Reasons, General
Reporting _ ReP g Status and Employee ID as well as multiple select filtering now availablein more than one S Reporting Privileges
Privileges updates . Availability
column at atime.
Find products faster in the Workhuman store with enhanced search General
eCommerce Enhanced Search  capabilities. Enhancements include better navigation; new results display listsand Availability Store
suggestions, and enhanced filtering.
How often do you find yourself searching for products that are within your points budget? General
eCommerce Shop My Balance  Now, shoppers can quickly tap “shop my balance” in the category menu or filter to find a full Availability Store
range of products just in their points range!
10
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What's Coming in June (Cont.)

Overview

Availability

Prerequisites

Integrations

Extend Social Recognition into MS Teams. Award notifications can be viewed within the
Teams application, increasing employee engagement with the program. Additional use cases
to come!

Microsoft Teams
Integration

Early Access

Teams

Integrations

A new Newsfeed API allows organizations to integrate Workhuman with 3rd party
applications of your choice, such as an employee portal. This new API extends to
the Workhuman Cloud into other areas of the business and helps organizations
drive adoption of their recognition program.

Newsfeed API

Early Access

API development resources

Integrations

Slack Enterprise Grid allows organizations to deploy, and workers to
Slack Enterprise Grid collaborate across, multiple workspaces. Workhuman's Conversations Slack integration can
be deployed to cross workspaces through Slack Enterprise Grid.

Early Access

Slack Enterprise Grid /
Conversations
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General Availability

Yo

Conversations

& Participants Check-in type ® =
v
9+ people v Team catch-up v veste

Guidance Analytics
L]

Enhancing the user experience with new,
a modern Ul

Title

Let's start with a check-in title R A (ck e

We are always trying to help our humans grow.

« A new, modern Ul for Check-ins, Feedback, and
Priorities guides employees through each
Conversation experience, with structured sections
for check in date, description, values, and more.

Check out the video for more tips, or glance at the
highlights below. And as always, please reach out if

you need any additional support

Check-in details 2

A
o

O Check-indate ¥y Addvalue @ Addstatus )
/=
7

=

* This new design:
» Improves the user experience

» Provides a guided experience that helps
employees craft their content

» Leads to better 1:1s, more detailed
feedback, and better articulation of pr

Iy
/ /
/ /

% Be super clear
Description
Create, update and align your goals to achieve

Add a description here the most impact and increase transparency.

State your intention
Ask colleagues for input and advice. Help others
by giving clear and candid feedback.

Additional details
Show, don't tell
@ Attach files Plan and track check-ins with your manager,

colleagues, or project team to track progress and

stay aligned.

Feedback is a gift
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General Availability

eCommerce

Enhanced Search

Results for "watch”

« Helps employees find what they're looking for — fast.

« Updates include:
« Improved navigation: return to your previous
position in the Search Results list when navigating
back from the product detail page

Wetihas (703

« Updated filters: narrow your search using filters
from the left side of the category page

« Better search results: see "top categories" on the
search results your search returns zero resuits

74
Vs
/// ’%

13
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General Availability

eCommerce

Shop all ~  Editor picks ~ Top Brands - Find products and brands
Shop My Balance e
* How often do you find yourself searching for St et T
products that are within your points budget? . S
* Now you can quickly tap “shop my balance” in the N
category menu or filter to find a full range — — Blectimg
of products just in their points rangel!

Trending Categories

Discover top products and brands

N 0o @&
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Integrations

L Search or type a command

Recognition Chat Files Newsfeed Dashboard Help About

Microsoft Teams

@ Now you can recognize your colleagues in your favorite messaging platform.
. R . . Chat Start by clicking on Recognize Someone or the icon below on the Compose Box.
» Extend Social Recognition into Microsoft Teams
E?j-, Type a new message
o 0B E RN

« View award notifications within Teams, and link |
directly to your award in Social Recognition D Recogizesomeone

* ition 11.04 AM
° T h iS iS th e fi rst mi I eston eS Of Ou r Teams integ ratiOn e @0 gz;ffséléllatmns, you've just sent your first award in Teams! & We will let you know once it's been
— more to come!

You have received an award for Respect for Teamwark from Karl Fay

Project Pro

Watching you day in and day out manage all the curve balls on this project has
been a very rewarding experience. The effort you have putin to gain the skill
essential to project management are really paying off. Our whole team and the
company are all the better for it,

View award

Type a new message

Y2086 G %

Workhuman® confidential and proprietary 15




Integrations

Newsfeed API

Integrate Social Recognition with the 3 party
applications of your choice, such as an employee

portal

Extend the Workhuman Cloud into your daily
workflow to increase adoption and awareness of

your program

*Contact your account team to get started /.
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Alex Beckett

Congratulations! And welcome to the world,
Fionn! What a cutie.

20 days ago

Edwin Bombard

Welcome baby Fionn!!!!l!!l Huge
congratulations on your bundle of joy and
Qisin, hes beautiful! I'm so excited to meet him

at upcoming family office events! xxx

days ag

Laurencia Borillo
So extremely happy for you. He is so so cute.
Enjoy this very special time together.

Congratulations!

4 days ago

Jonathan Wang

Congratulations ! A big hello to Fionn!!! All the
best to you and your family!!

21 days ago

Katherine Brosnon

Welcome to the world, wonderful boy, Fionn!
And, congratulations to you and Oisin. | am so
happy for you and hope you are able to soak in
the wonderfulness of this time and enjoy these
special moments with Fionn. I'll be thinking of
you and sending you hugs from afar.

23 days ago

Eddia Cmith

16




Yo

Integrations

Integrate Slack across multiple workspace

» Get deeper collaboration across Slack workspaces

and cross-functional teams 'b 4:

slackenterprise grid

*Contact your account team to get started

17
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Thank you

workhuman.



