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Disclaimer: The features listed in this document may not be immediately available to every recognition program due to Client specific program configurations. To check 
availability and to learn more about adopting these features, please contact your Customer Success Manager. These release notes are considered general release 
information, and as such, the features listed herein are subject to change at the sole discretion of Workhuman.

Workhuman reserves the right to revise the release notes or make improvements or changes to the features outlined in the release notes, at any time, and without notice. 
Workhuman makes no representations or warranties with respect to the contents of this document and specifically disclaims any implied warranties of merchantability or 
fitness for any particular purpose.

For more information about any 
new features, please

contact your Account Team

2



Feature Release Highlights

A look back to May
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May feature highlights

Product Feature Feature Overview Availability Prerequisites

Celebrations HR Manager invite to YOS
HR business partners play an important role on the teams to which they are aligned. Now 
they will be notified of all upcoming service anniversaries, so they are able to join the 
celebration, improving the employee experience.

General Availability
Service 

Timelines

Celebrations Automated Birthday Awards
Never miss an employee's birthday again! Birthday awards are now automatically sent 
from Life Events to an employee and their Work Circle creating a meaningful, personal 
experience for every human.

Early Access Life Events

Conversations Tag Award Reasons
Extend your company values into Conversations. Employees can select from a list of 
company values (your award reasons) in the same way they do in recognition, aligning 
Feedback, Check-ins and Priorities to the values that matter most in your organization.

General Availability
Conversations

Ecommerce/
Mobile

Mobile Commerce

The Workhuman Store is now available on your mobile device! Discover and buy 
products, track orders, apply promotions, thank nominators when redeeming, top off 
orders with a credit card, and much more. Available for both iOS and Android. All future 
enhancements to the Store will be available for both mobile and desktop.

General Availability
Store, Mobile

Mobile Dark Mode
Do you enjoy using the dark mode setting on your iPhone/Android device? If so, you can 
now easily invert the color scheme of the Workhuman app from light to dark using a new 
dark mode setting.

Early Access
Mobile
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Celebrations: 
Service Milestones

• HR business partners play an important role on the 
teams to which they are aligned

• Now they will be notified of all upcoming service 
anniversaries, so they are able to join the celebration, 
improving the employee experience
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HR Manager invite to YOS

General Availability



Conversations

• Align Feedback, Check-ins and Priorities to the 
values that matter most in your organization

• Reinforce company values in a remote or hybrid 
environment

• Create a unified experience across Social 
Recognition and Conversations
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Extend company values into Conversations

General Availability



Ecommerce

• Discover and buy products, track orders, apply 
promotions, thank nominators when redeeming, 
top off orders with a credit card, and much more

• Redeem hard-earned points faster and easier

• Get a seamless omnichannel experience

* To access, employees must download latest version of 

mobile app from app store

General Availability

Order tracking!

Merchandise!

Promotions!

The full ecommerce experience-

now on your mobile app!
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Mobile
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* Contact your account team to get started

Early Access*

• Invert the color scheme from white to black on 

your Workhuman mobile app

• Requires a mobile device that supports dark mode

• Available for both iOS and Android native apps

Dark Mode
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What's Coming in June

Product Feature Overview Availability Prerequisites

Conversations
New UI Design

Introducing a new, modern, user-friendly UI for Check-ins, Feedback, and Priorities. 
Employees are guided through each Conversation experience, with structured sections for 
check in date, description, values, and more. This new UI helps employees better craft 
their content and get more value out of their Conversations.

General
Availability Conversations

Reporting
Reporting

Privileges updates

New reporting UI enhancements include additional filters available for Award Reasons, 
Status and Employee ID as well as multiple select filtering now available in more than one 
column at a time.

General
Availability

Reporting Privileges

eCommerce Enhanced Search
Find products faster in the Workhuman store with enhanced search 
capabilities. Enhancements include better navigation; new results display lists and 
suggestions, and enhanced filtering.

General
Availability Store

eCommerce Shop My Balance
How often do you find yourself searching for products that are within your points budget? 
Now, shoppers can quickly tap “shop my balance” in the category menu or filter to find a full 
range of products just in their points range!

General
Availability Store
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What's Coming in June (Cont.)

Product Feature Overview Availability Prerequisites

Integrations
Microsoft Teams 

Integration

Extend Social Recognition into MS Teams. Award notifications can be viewed within the 
Teams application, increasing employee engagement with the program. Additional use cases 
to come!

Early Access Teams

Integrations Newsfeed API

A new Newsfeed API allows organizations to integrate Workhuman with 3rd party 
applications of your choice, such as an employee portal. This new API extends to 
the Workhuman Cloud into other areas of the business and helps organizations 
drive adoption of their recognition program.

Early Access API development resources

Integrations Slack Enterprise Grid
Slack Enterprise Grid allows organizations to deploy, and workers to 
collaborate across, multiple workspaces. Workhuman's Conversations Slack integration can 
be deployed to cross workspaces through Slack Enterprise Grid.

Early Access
Slack Enterprise Grid / 

Conversations
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Conversations

• A new, modern UI for Check-ins, Feedback, and 
Priorities guides employees through each 
Conversation experience, with structured sections 
for check in date, description, values, and more.

• This new design:

• Improves the user experience

• Provides a guided experience that helps 
employees craft their content

• Leads to better 1:1s, more detailed 
feedback, and better articulation of priorities
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Enhancing the user experience with new, 
a modern UI

General Availability



eCommerce

General Availability

• Helps employees find what they're looking for – fast.

• Updates include:

• Improved navigation: return to your previous 

position in the Search Results list when navigating 

back from the product detail page

• Updated filters: narrow your search using filters 

from the left side of the category page

• Better search results: see "top categories" on the 

search results your search returns zero results

Enhanced Search
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eCommerce

General Availability

• How often do you find yourself searching for 
products that are within your points budget?

• Now you can quickly tap “shop my balance” in the 
category menu or filter to find a full range 
of products just in their points range!

Shop My Balance
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Integrations

• Extend Social Recognition into Microsoft Teams 

• View award notifications within Teams, and link 
directly to your award in Social Recognition 

• This is the first milestones of our Teams integration 
– more to come!
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Microsoft Teams

Early Access*

*Contact your account team to get started



Integrations

• Integrate Social Recognition with the 3rd party 
applications of your choice, such as an employee 
portal

• Extend the Workhuman Cloud into your daily 
workflow to increase adoption and awareness of 
your program
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Newsfeed API

Early Access*

*Contact your account team to get started



Integrations
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• Get deeper collaboration across Slack workspaces 
and cross-functional teams 

Integrate Slack across multiple workspace

Early Access*

*Contact your account team to get started



Thank you


