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RESEARCH DISCLAIMER

This report alone must not be taken as the basis for investment decisions. Users
shall assume the entire risk of any use made of it. The information provided is
merely complementary and does not constitute an offer, solicitation for the
purchase or sale of any financial instruments, inducement, promise, guarantee,
warranty, or an official confirmation of any transactions or contract of any kind.

The views expressed herein are based solely on information available publicly,
internal data or information from other reliable sources believed to be true. This
report includes projections, forecasts and other predictive statements which
represent Crypto.com’s assumptions and expectations in the light of currently
available information. Such projections and forecasts are made based on industry
trends, circumstances and factors involving risks, variables and uncertainties.
Opinions expressed herein are our current opinions as of the date appearing on
the report only.

No representations or warranties have been made to the recipients as to the
accuracy or completeness of the information, statements, opinions or matters
(express or implied) arising out of, contained in or derived from this report or any
omission from this document. All liability for any loss or damage of whatsoever
kind (whether foreseeable or not) which may arise from any person acting on any
information and opinions contained in this report or any information which is
made available in connection with any further enquiries, notwithstanding any
negligence, default or lack of care, is disclaimed.

This report is not meant for public distribution. Reproduction or dissemination,
directly or indirectly, of research data and reports of Crypto.com in any form, is
prohibited except with the written permission of Crypto.com. Persons into whose
possession the reports may come are required to observe these restrictions.
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Executive Summary

Crypto.com commissioned a survey of more than 2,000 Brazilians aged 18+, to
learn about their banking preferences, investment habits, and views on
cryptocurrencies and non-fungible tokens (NFTs).

Below is a summary of our key findings.
e Among all of the 2,059 survey respondents:

o Over 60% believe that it is important or very important to have an
option to spend crypto using a debit card in a store.

o There is a strong appetite for NFTs, with 74% either looking to buy an
NFT or be given one as a gift, or wanting to know more about it.

e Among the crypto-investor respondents:

o Security is the most crucial feature (63%) that they are looking for in
an ideal trading platform.

o The level of crypto investment was significantly high (42% - 343 out
of the 816 investors put 3%-10% of their portfolio in crypto, while 35%
of such investors allocated over 10% of their portfolio to crypto).

o Two-thirds were motivated to buy crypto as an investment, while
33% see it as a way of protecting their assets from economic instability.

o Responses (88%) are overwhelmingly clear that there has been a
massive interest in staking to boost investment returns.

e Among the non-investor respondents (i.e. 1,243, or 60% out of the 2,059
survey participants who did not buy any crypto in the last 12 months):

o Nearly 60% said it's ‘likely’ or ‘very likely’ that they would start
investing in crypto over the next year, which is a strong signal of further
mainstream adoption going forward.

o Financial education is the key to building their confidence in
cryptocurrencies, as the main reasons holding the non-crypto investors
back are a better understanding of how the technology works (53%)
and how to make investment decisions on crypto (62%).
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1. Introduction

Worried about the economic crisis triggered by the COVID-19 pandemic and
inflation, Brazilians are looking to diversify their asset portfolio through
investing in cryptocurrencies, a recent survey study in the country has found.

According to the survey, which was conducted in October 2021, most (66%)
of current crypto investors in Brazil were motivated to buy crypto assets as
an investment option. Others saw it as a way of protecting their assets from
economic instability (33%) or government interference (25%).

Among the Brazilian respondents that invested in crypto in the last year, 46%
of them intend to invest in a crypto investment fund, while 54% prefer to
invest in their own cryptocurrencies, such as Bitcoin and Ethereum.

Meanwhile, 59% of Brazilians yet to invest in crypto are probably (nearly 40%
of the non-crypto investor respondents) or very probably (19% of the
non-crypto investor respondents) going to buy coins for the first time within
the next 12 months. The three primary factors holding them back thus far
are a need to understand better how to buy crypto (62%), a need to know
more about how crypto technology works (53%), and a desire for the
possibility to withdraw investments in cash with a card from an ATM (34%).
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2. Results
2.1 Demographics

This Crypto.com survey covered 2,059 Brazilians, 49% men and 51% women.
It was found that about 40% of the respondents made some investments in
cryptocurrencies over the past year, while 60% didn't.

@ crypto.com

What is your gender?
Almost 50/50

Male, 49%

Female, 51%

As of 20 Oct 2021 Sources: Crypro.com Research, Toluna E

The respondents were aged between 18 to 55+, and the majority (46%) of
them were 35 and 54 years old at the time of the survey.

@ crypto.com

How old are you?
Nearly half (46%) of the respondents are 35-54 years old

As of 20 Oct 2027 Sources: Crypto.cam Research, Tolung
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Of the respondents, 48% reportedly have completed high school education,
and 45% are university graduates.

@ crypto.com

Educational Level
Most {93%) respondents are high school or university graduates

University [N 45%
— 93%

High Schoo! I 255

Middle School [l 5%
Elernentary School and below ] 3% -E
As of 20 Oct 2021 Sources: Crypto.com Research, Toluna

More than half (52%) live in the Southeastern region of Brazil, which is
relatively wealthier than the rest of the country.

@ crypto.com

Geographic Location
More than half (52%) of the respondents live in the Southeast of Brozil

Morth, 5%

Midwest, 6% _

South, 15%

__Southeast, 52%

Morth East, 21% -

As of 20 Oct 2021 Sources: Crypto.com Research, Toluna
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2.2 Key Findings

Card Benefits

With the announcement of our direct issuance of branded Visa cards,
Crypto.com was eager to know more about Brazilians' relationships with their
current bank cards, especially their views on benefits. We discovered that
more than one in four (27%) Brazilians currently do not receive any
benefits from their bank cards and would like to do so; 21% receive and
use their benefits but wish the annual fees were lower. A little less than
20% said they receive and enjoy their benefits and ultimately have no
complaints, while 14% said they receive benefits but don't really use them.

@ crypto.com

Do you pay an annual feee for a credit card which grants you benefits?
More than 1/4 do not receive any benefits from their current card but wish to do so

Mo, but | would like to access the benefits [ 7%
Yes, | like the benefits but | wish for a lower fee [N 1%
Yes, | enjoy the benefits such as cashback N 70%
¥es, but | don't use the benefits much I 14%
Mo, | have no interest in the benefits | 12%

Idon't know [ 5%

As of 20 Oct 2021 Sources: Crypto.com Research, Toluna E

When asked whether they would like to have access to benefits in exchange
for a small investment that would be available to them after six months,
instead of paying an annual fee, half of the respondents said yes. Just 3% said
they were happy paying their annual fees, while 8% said they were not
interested as it appeared too risky.
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@ crypto.com

Would you like to access the benefits in return for a small investment
that is available again to you after 6 months, without paying annuities?
Half of the respondents find it appealing

Mo, that sounds Nao, I'm happy paying
too risky, 7.7% _ :-'_ annuities, 2.5%

I'm not suref | don't have
any opinion, 8.3%

__Yes, that sounds

interesting, 50.0%
It sounds interesting, but |

would need to know more
to be convinced, 31.5%

Az of 20 Oct 2021 Sources: Crypto.com Research, Tolunag

Regarding the importance of spending crypto using a debit card in a store,
more than 60% of our survey participants believe it to be important or very
important to have this possibility, with only 9% saying it's not important at all.

@ crypto.com
How important is it for you to easily spend your crypto with a debit

card in a store?
Over 60% think it important or very important

W Mot important

B Mot very important
Indifferent

B Important

mVery important

S

As of 20 Oct 2027 Sources: Crypto.com Research, Toluna
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Future Plans

To get a better idea of where Brazilians are on their crypto journey, we were
keen to learn about their active investments and future investment plans.
When asked about their savings or investment plans for the next 12 months,
43% of them intended to save in a conventional bank account, while 32% said
they would invest in the stock market. Buying crypto and investing in a
crypto fund were chosen by 27% and 28% of the respondents, respectively.

@ crypto.com

Your plans for savings or investment in 12 months (select 3 options)
Buying crypto and investing in o crypto fund were selected by 27% and 268%, respectively

Conventional savings account IS 43%
Invest in the brazilian stock market [N 5%
Spend it on physical assets (house, car, etc) NN 30%
Invest in a crypto fund (exposure to crypto) N 75%
Buy cryptocurrencies [N 7%
Bonds and government savings schemes [N 21%

Leave in my account [N 19%
I am not planning to save or invest next year [l 2%

As of 20 Oct 2027 Sources: Cryplo.com Research, Toluno E
Of the 2,000-plus respondents, a few over 800 actively invested in crypto. We
asked these investors more pointed questions, such as which crypto
products, if any, they intended to buy. More than half (54%) said they would
buy cryptocurrencies (Bitcoin, Ethereum, etc.) on their own, while 46%

had plans to put their money in an investment fund with assets in crypto.
Over a quarter of the current investors were planning to invest in NFTs.
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@ crypto.com

Are you planning to buy any of the following crypto products?
More than half (54%) said they will buy their own crypto
| am not planning to
buy any more, 4%

I am not suref
Mo idea, 14%

An investment
fund that holds
_—Crypto assets,

! 46%

MFTs, 26%

12

el My own crypto (Bitcoin, 6
A5 of 20 Oct 2027 Sources: Crypto.com Research, Tolung " Ethereum, etc.), 54%

Of the 1,200-plus Brazilian respondents yet to invest in cryptocurrencies,
nearly 60% said it was probable or highly probable that they would be

making crypto investments within the next 12 months.

@ crypto.com

How likely are you to start investing in crypto over the next year?
Nearly 60% said it was probable or highly probable thot they would be investing

Extremely unlikely Very likely
12% 19%

Unlikely
18%

Indifferent
12%

Likely
39%
As of 20 Ocr 2021 Sources: Crypto.com Research, Tolung
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Active Investments

About the Brazilians who had already invested in cryptocurrencies at the time
of the survey, we wanted to understand better how much they had spent on
crypto in the past year. The answers suggest that a population is slowly but
surely dipping its toe in the water, with 13% investing less than R$100 (USD
18) and 10% investing up to R$500. As the value in Reals increased, the
number of respondents decreased: 6.3% spent up to R$1,000, 6.1% spent up
to R$5,000, less than 3% spent between R$5,001 and R$10,000, while just
1.3% spent up to R$50,000. From more than 2,000 Brazilian respondents,
only 11—0.5%—spent more than R$50,000 on crypto in the past year.

@ crypto.com

How many Reals (R$) in cryptocurrencies did you buy last year?
A population is slowly but surely dipping its toe in the water

R$5,001- R$10,000-

R$10,000, 2.5%  R$50,000, 1.3%

R$LUU1 -R$5,UDU, 6.1 '}'El_ . | | - R$50,0ﬂ0+| 0.5%

R&501-R$1,000,63%

Nothing, 60.4%

R$101-R$500,10.2%

RE1-R$100,12.7% __—

As of 20 Oct 2021 Sources: Crypto.com Research, Tolung

Regarding diversification of investments, 42% of the current crypto-investor
respondents said crypto accounts for 3%-10% of their portfolio, while 24%
responded 11%-40%, and 23% said 1%-2%. About 4% of Brazilian investors
consider crypto to account for more than 70% of their portfolio.

Published on 10 Dec 2021



14

Crypto.com | 14

@ crypto.com

What percentage of your portfolio is crypto?
66% of current crypto investors allocated 3%-40% of their portfolio to crypto

W 1%-2%

W 3%-1 0%
11%-40%

W 41 %-70%

B Over 705

As of 20 Oct 2027 Sources: Crypfo.com Research, Tolung -3

The reasons why Brazilians choose to invest in crypto and NFTs is important
too. The survey shows that the respondents decided to invest in the
products to diversify their portfolios due to concerns about economic
instability (33%) and government interference (25%). Meanwhile, two of
every three Brazilians (66%) who already invested in crypto said they were
motivated to buy it simply as an alternative investment option.

@ crypto.com

Your main reasons for buying crypto/NFT (select 3 options)
66% bought crypto as an alternative investment

As an alternative investment I 6%
Protecting assets from economic instability IETEEES————— 33%
Portfolio allocation diversification  se————— 31%
Protecting assets from gov't intervention me——— 250
For collecting & holding assets  mo—200%

Interested inthe technology T 0%

Hedge againstinflation I 190
For money transfer D 12%
Someone | know is doing it N 8%

I
As af 20 0ct 2027 Sources: Crypdo.com Research, Toluna
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Enhancing Understanding

The most prominent finding is that Brazilians need—and indeed—desire a
better understanding of the intricacies and complexities of crypto
technology. When asked if they would like to possess an NFT in the future,
an aggregated 74% of all the respondents have shown interest in owing or
diving deeper into it, with 19% would love to get one as a gift, and close to
double (37%) said they ‘perhaps’ would do so, but ‘need to know more’.

@ crypto.com

Would you like to own an NFT in the future? Select all that apply.
74% showed interest in owning or diving deeper into NFTs

Perhaps, but | need to know more [ :7.5%
Yes, | would love to getone as a gitt [ 19.4% 74%
Yes definitely = looking to buy one [ 17.1% _
I don't knowwhat an NFT is [ 13.8%

I don't knows I'm notsure [ 7.9%
Mo, | don't see the value [l 4.4%
As of 20 Oct 2027 Sources: Crypto.cam Research, Toluna E
That scepticism and lack of understanding were clear throughout the survey.
Asking Brazilians yet to invest in crypto what would quicken their decision to

invest, the top two responses were the need for a better understanding of
how to trade in crypto (62%) and how the associated technology works (53%).
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@ crypto.com

What would motivate you to invest in crypto? Select up to 3 options.
62% desire o better understanding of how to trade in crypto
Better understanding on how to buydinvestin crypte [N 2%
Better understanding of how the technology works _ 53%
If | could withdraw money with a crypo card at an ATW [N 4%
More regulation [ Zo%
If | could spend my crypto with a card _ 27%
Seeing people | know investingin crypto [ 5%
Lesswvolatiiey [ 15%

As of 20 Ocr 2027 Sources: Crypto.com Research, Tolung -@

Owning a card that allows crypto spending and the possibility of withdrawing
money using a crypto card at an ATM were selected by 27% and 34%,
respectively, meaning that spending crypto with a card is overwhelmingly
important to over 60% of Brazilians. This is probably due to the perception
gap that crypto is too remote to everyday payments.

Unsure Investors

Even for the Brazilians who have already actively invested in crypto, there
remains an acknowledgement that a better understanding is required to
delve deeper. When asked whether they would consider staking their
cryptocurrency to receive benefits, while 13% of the current crypto investors
said they had already staked their coins, an aggregated 75% of them were
considering the possibility. More than 20% said they needed a clearer
explanation, and another 40% were actively looking into it.
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@ crypto.com

Would you consider staking crypto?
75% were considering the possibility, while 13% had already done so

Ves, | am already looking into it | R 40% —
Maybe, but | need a clearer explaination [ 20% 75%

Yes, but | am concerned about the risks [ 15% _

Yes, I've already donesc [ 13%
| have never heard of it [ &%

Mo, | think it is too risky [l 4%

As of 20 Oct 2021 Sources: Crypto.com Research, Tolung E

It was a similar case when we asked the crypto investor respondents to
choose between having control of their tokens and investing in a fund that
manages them. While 40% said having full control of their tokens is very
important, 26% said they need to know more about the differences
between these two options. It just might be a matter of time or education for
Brazilian people to forgo the ‘Not my keys, not my crypto’ thesis.

@ crypto.com

Is having control of your tokens important to you, or do you prefer to
invest in a fund that manages your tokens?
40% said having full control of their tokens was very important

| don't know/ I'm not sure, 4%

Investing im a fund _
is fine, 10%

Owning my tokens is very
important—I want full
control of my assets, 40%

I would prefer to hold my own .
tokens, but it's not essential, —
20%

I need to know more about

~  the differences, 26%
As af 20 Oct 2027 Sources. Crypfo.com Research, Tolunag
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Deep Dive
That's not to say all Brazilian investors are operating with eyes half-shut.

A question regarding the respondents’ views on crypto loans over traditional
loans returned 22% of them requiring more information about such loans.
Close to 40% said they'd prefer crypto loans so long as the associated
fees were lower than those charged by banks. Some 11% said they would
like to take out a traditional bank loan, and 9% said they would not be
interested in a crypto loan regardless of the circumstances.

@ crypto.com

Would you prefer to take out a crypto loan over a traditional one?
22% would like to know more about crypto loans

I would not get crypto loan If the fees are lower
under any circumstances, 9% than those charged by
banks, I'd prefer

I don't know 1'm
not sure, 10%

crypto, 39%

| don't care, unless the fees
were much better, 10%

I'd prefer a normal bank
lzan no matter what, 11%

Mot sure, I'd like to
know more about

crypto loans, 22% E
As of 20 Ocr 2027 Sources: Crypto.com Research, Toluma

Regarding investors' criteria for choosing an exchange, the most popular
responses were security (63%) and low fees (56%). In comparison, ‘easy
transfers to a DeFi wallet’ was selected by 36% and ‘staking and profit' by
27%. Offering a large selection of coins was deemed an attractive feature of a
crypto exchange by 25%, while the possibility of spending crypto using a card
was also similarly popular among almost a quarter of respondents (23%).
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@ crypto.com

What are the top 3 criteria for you to choose a crypto exchange?
Security and fees are the main concerns

Security I 53%
Lowfees I 56%
Easy transfers toa DeFiwallet DI 36
Staking and profit I 7%
Large number of coins to pick from N 25%
Awailability to spend your crypto with a card I 23%
Crypto loans [ 10%

As of 20 Oct 2027 Sources: Cryplo.com Research, Tolung -S

Reach and Teach

Knowing now that Brazilians are keen to learn more about crypto and its
various complexities, it is essential to recognise their preferred mode of
obtaining that information.

Surprisingly, for the respondents who haven't yet bought their first crypto,
friends and family is the least favourite way to learn about the asset, and
they would want to see more through online courses than traditional media.

When asked to choose all the platforms where they would like to learn about
cryptocurrencies, 53% opted for online courses. In comparison, 48% chose
to learn through general media. Some 42% selected online publications,
while 37% chose video content published by social media influencers.
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@ crypto.com

What are your preferred ways to learn about the crypto market? Select
all that apply.
More than half (53%) opted for online courses
Online courses GGG 53%
General media I o5
Specialist media (e.g. Cointegraph) NI 42%
From videos of influencers N 37%

From friends and family NN 30%

A5 of 20 0ct 2027 Sources: Crypto.com Research, Tolung E
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Contacts

Guilherme Sacamone
Head of Growth Brazil

Guilherme.sacamone@crypto.com

Marc Lebreton

Head of Growth LatAm

marc.lebreton@crypto.com
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