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RESEARCH DISCLAIMER

This report alone must not be taken as the basis for an investment decision.
The user assumes the entire risk of any use made of this information. The
information is provided merely complementary and does not constitute an
offer, solicitation for the purchase or sale of any financial instruments,
inducement, promise, guarantee, warranty, or as an official confirmation of any
transactions or contract of any kind. The views expressed therein are based
solely on information available publicly/internal data/other reliable sources
believed to be true. This report includes projections, forecasts and other
predictive statements which represent Crypto.com’s assumptions and
expectations in the light of currently available information. These projections
and forecasts are based on industry trends, circumstances and factors which
involve risks, variables and uncertainties. Opinions expressed therein are our
current opinion as of the date appearing on the report only.

No representations or warranties have been made to the recipient as to the
accuracy or completeness of the information, statements, opinions or matters
(express or implied) arising out of, contained in or derived from this report or
any omission from this document. All liability for any loss or damage of
whatsoever kind (whether foreseeable or not) which may arise from any
person acting on any information and opinions contained in this report or any
information which is made available in connection with any further enquiries,
notwithstanding any negligence, default or lack of care, is disclaimed.

The reports are not for public distribution. Reproduction or dissemination,
directly or indirectly, of research data and reports of Crypto.com in any form
is prohibited except with the written permission of Crypto.com. Persons into
whose possession the reports may come are required to observe these
restrictions.


https://crypto.com/
https://crypto.com/
https://crypto.com/
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Executive Summary

We collected 15,976 responses during the course of the survey. The
main takeaways from the survey are listed below.

Key Takeaways:

Respondents had on average 2.35 years’ experience in crypto;

54% of respondents treated cryptocurrency as an investment;
26% as technology and only 21% as a currency. However, 73% of
respondents believed that crypto should be utilized as a
currency to qualify as “mass adoption”;

92% of respondents were optimistic on crypto adoption for the
next 5 years. The number is very high, and we are excited to see
this encouraging result;

The most commonly used crypto products / services were
Crypto Exchanges, Custodial Wallet and Hardware Wallet;

Among respondents who claimed they have used crypto
exchange(s), 41% of them were fundamental traders, 24% were
technical traders and 34% didn’t know what kind of trader they
were;

Only 36% of respondents had experience on direct crypto
payment. Electronics products were the most purchased goods
for them;

61% of respondents believed that “More merchant acceptance”
was the key for crypto payment adoption, followed by lower
fees (48%) and faster speed (48%);

We allowed respondents to enter free text for the question “how
we can bring crypto to the mass public”. After parsing the
answers, the most common responses were Marketing (1,499),
Education (1,117) and User Experience (845).
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Introduction

12 years have passed since the first cryptocurrency - bitcoin - was
created; 2,000+ altcoins have been created and cryptocurrency is
gaining greater awareness from the general public (85% according to
The Economist). However, can we say that cryptocurrency has already

reached the state of “mass adoption”?
We conducted this survey in order to study the following:
e People’s opinions on the definition of “crypto adoption”;

e Cryptocurrencies’ actual usage both as an investment and
currency (i.e. Crypto payment);

e People’s opinions on major obstacles for crypto adoption.

This survey was distributed to all Crypto.com users and we have
collected 15,976 effective replies in one week. We would like to express
our sincerest thanks to all of you who have spent your valuable time
for participating in the survey.

The survey also provided data for supporting another report to be
published in our research hub - crypto market sizing. For that report,
we have proposed our own methodology on estimating the latest
number of people who owns cryptocurrencies. Interested readers may
access the report here.

Besides this public survey report, we would also like to introduce our
proprietary research insights offering. Every month, we will select a
special theme for our Feature Article to be shared exclusively with
Crypto.com Private clients via our newsletter.

As you can see, the theme this month is Crypto Adoption. We have
dedicated resources to this research project in the hopes of ensuring
the Feature Article will bring perspective-changing and in-depth
analysis. If you are interested, please upgrade your card to get access
to this monthly newsletter.


https://digitalcurrency.economist.com/
https://crypto.com/en/research/index.html?category=macro
https://blog.crypto.com/new-benefits-for-crypto-com-private-members/
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3. Results

In this section, we analyzed data collected from 15,976 respondents.

3.1 Demographics
Geographic Location

Geographically, most of respondents were from Europe (44%),
followed by North America (30%) and Asia (19%).

In which country you are residing?

Europe I 44%
North America I 30%
Asia I 19%
Oceania Wl 4%
South America Bl 2%
Africa M 2%

Antarctica 0%

Accordingly, 73% of respondents were from developed countries and
24% were from developing countries. Classifications are obtained from
this UN report.

Developed Developing

73% 24%


https://www.un.org/en/development/desa/policy/wesp/wesp_current/2014wesp_country_classification.pdf
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Age

60% of respondents were millennials or younger (born after 1980), while
40% were GenX or older (born before 1981). The classification for
Millennials / GenX is obtained from this article by the Pew Research

Center.
‘\\'_,'
age
=
w Jd)
<= Millennials >= GenX
60% 40%
Gender

Data shows that 91% of respondents were male and only 9% were
female.

Male Female
91% 9%,


https://www.pewresearch.org/fact-tank/2019/01/17/where-millennials-end-and-generation-z-begins/
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Educational Background

Overall, 53% of respondents had bachelor’'s degrees or higher. The
breakdown by specify subtypes is shown below:

Educational Background

Doctorate M 3% ,
Master's Degree I 16% ' 53%
University graduate I 34% I
Associate degree or equivalent N 21%
High School I 23%

Lower Secondary I 3%

Crypto Net Worth

We asked respondents about their net worth in both dollar amount and
as a percentage of their total net worth.

Around 53% of respondents invested less than USD $3,000. On the
other hand, 9% of respondents invested more than USD $50,000.

Crypto Networth in USD

36%

17%

10% ”% 12%

5% 4% 5%

1K-3K 3K-5K  5K-10K 10K-30K 30K-50K 50K-100K >100K
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In terms of the percentage, 52% of respondents invested less than
20% of their total worth in crypto assets. On the other hand, 8% of
respondents claimed they had more than 90% net worth in crypto.

Crypto Networth as % Total Networth

26%

15%

405 5% 5% 5%

1% 1% 12%
0
ﬁ EE=l

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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3.2 Crypto General

In this section, we asked users’ general opinions and experiences on
cryptocurrencies.

| have about year(s) experience in crypto.

Overall, more than half of the respondents (56%) had less than or equal
to 2 years experiences in crypto and the average year of experience
was 2.35 years.

Years of Experience

20% 20% 21%

0 1

| have knowledge / experience in crypto

16%

8%
7%
- - — I
2 3

8 9 10

45% of respondents believed that they had basic knowledge in crypto,
whereas the ratio for intermediate was 43% and advanced was 12%.

Knowledge in Crypto

. Advanced
Q,
Basic, 45% 12%

10
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| first know about bitcoin / cryptocurrencies from...

Overall, “Colleagues / friends / relatives” had the largest ratio (39%)
among all other options. “Books” (3%) was the least one.

First know about bitcoin / crypto from...

Colleagues / friends / relatives s 39%

Social Media mmeesssssss——— 23%

Crypto website / forum e———— 22%
News Media s 17%

Search engines mmmm——m 12%
Non-crypto website / forum s 9%
TV mm 5%
Books m 3%

When comparing developed countries against developing countries,
the option colleagues / friends / relatives was less selected (decreased
from 32% to 25%) while social media (increased from 16% to 24%)
became more significant.

First know about bitcoin / crypto from...

Colleagues / friends /
Colleagues / friends relatives

/ relatives

Crypto website / forum SEeiiadlia

Social Media Crypto website / forum

Mews Media News Media

Search engines .
9 Search engines

Non-crypto website...

(% Non-crypto website...
TV & Books IR I TV & Books

Developed Developing

1l
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Another interesting demographic finding is that the higher the crypto
net worth, the less likely they first encountered bitcoin / crypto from
social media.

First know about bitcoin / crypto from
social media

Under $1,000 maaaassmmmmmmm 45%
$1,000 to $3,000 m————— 18%
$3,000 to $5,000 s 10%
$5,000 to $10,000 mmmmmm 8%
$10,000 to $30,000 mmmmmm 9%
$30,000 to $50,000 mm 4%
$50,000 to $100,000 mm 3%
Over $100,000 mm 3%

Cryptocurrency to me is...
In this question, 54% of respondents treated cryptocurrency as an

investment, 26% as technology and only 21% considered it as a currency.

Cryptocurrency to me is...

Technology, Currency, 21%
Investment, 26%

54%
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“Mass adoption of cryptocurrencies” to me is...

Overall, most respondents (73%) believed that “Mass adoption of
cryptocurrencies” means that it should be in some way used as
currency for daily transactions (i.e. the first 2 options presented in the
chart below). However, according to the previous question, only 21% of
respondents see cryptocurrency as a currency now. This difference
may represent a gap between reality versus the ideal state of crypto.

“Mass adoption of cryptocurrencies” to
me is...

Becoming the major currency used D 37%

in daily life transactions

Widely accepted by merchants in I 36%

parallel with fiat currencies

Most people are aware of it [[IININEGEGEEN 17%

Most people possess it I 1%

Crypto adoption in the next 5 years will...

92% of respondents were optimistic on crypto adoption for the next 5
years. The number is very high, and we are excited to see this
encouraging result! We do acknowledge, however, since our survey
sample is drawn from our users, this result is not completely
unexpected.

Crypto Adoption in next 5 years will...

Become mainstream NN 32% ;

- 92%
Increase Y 60% -

Be about the same as today M 3%
Decline | 1%

Disappear | 0%

Don't know 3%

13
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Which of the following cryptocurrency product(s) / service(s) have
you used before?

In this question, we would like to know which cryptocurrency
product(s) / service(s) that our users have used.

The most selected options were Crypto Exchange (54%), Custodial
Wallet (39%) and Hardware Wallet (29%). Only 22% chose Crypto
Debit Card , 5% for
derivatives and 3% for coin mixing / darkmarket.

Products / Services used before

Crypto Exchange I 54%
Custodial Wallet I 39%
Hardware Wallet I 29%
Non-custodial Wallet 25%
Crypto Debit Card 22%
Don’'t know 16%
Crypto Direct Payment (not debit... 13%
DeFi N%
Crypto Lending 10%
Crypto Derivatives 5%
Crypto Borrowing 5%
Coin Mixing or Darkmarket 3%
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3.3 Crypto Exchange
Number of Exchange(s) Used

Our data suggested that 89% of respondents have used at least one
crypto exchange before, with the largest group being those who used
just one exchange (40%). The average number of exchanges per user
was 2. For simplicity, we have grouped respondents with 10 or 10+
exchange into the “10” bucket.

Number of Exchange Used

40%

19%

0,
1% 14% o
(o]
0,
- 4% 2% 1% 1% 0% 1%
0 1 2 3 4

5 6 7 8 9 10

Furthermore, there was a positive correlation between crypto net
worth and the number of exchanges used.

Average Number of Exchanges Used

Under $1,000 I .47

$1,000 to $3,000 I 2.02

$3,000 to $5,000 I 2.20

$5,000 to $10,000 I 2,32
$10,000 to $30,000 I 2.44
$30,000 to $50,000 I 2.55
$50,000 to $100,000 N 2.68

Over $100,000 T 2.85

15
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When selecting an exchange, which of the following(s) is / are
important to you?

Our respondents cared more about “Lower fees”, “Good Reputation”

and “Better Safety”.

What's important for an exchange?

Lower fees I 63%
Good reputation IEEEEEEEEEEEEEEEE 62%

Better safety IS 59%

Better interface / user experience 43%
Better liquidity 36%
More tokens / trading pairs 34%
More products / services 23%
More events (e.g. IEO, airdrop,... 17%

How often do you trade cryptocurrencies?

From the results, 60% of respondents traded crypto once a month or
less. It means that active day traders are the minority.

How often do you trade crypto?

More than once every day Il 2%
Everyday N 9%
A few times a week I 15%
Around once a week I 7%
Around once a month I 27%
Very seldom I 26%

Never N 7%

16
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When breaking down the results by developing and developed
countries, we can see that developing countries had more frequent
traders than developed countries (“more than once a month”
percentage rose from 40% to 49%).

Trading frequency by country type

Less than
Less than GREE 3

once a nenth
month 51%

60%

More than

More than GREE A

once a et
month 49%

40%

Developed Developing

Which trading products have you used?

Spot trading (49%), Token swapper (40%) and Margin trading (22%)
were the most used products from our respondents.

Which trading product(s) have you used?

Spot Trading NI 49%
Token Swapper NI 40%
Margin Trading I 22%
Futures / Perpetual Futures 12%
Options 10%

Synthetic Tokens 9%

17
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| am more of a trader.

41% of respondents believed that they were fundamental traders, 24%
picked technical, and 34% said they didn’t know what kind of trader

they were.
I am more of a trader
Technical,
24%
Don't know,
34%
Fundamental,
A41%

As a fundamental trader, | value the most

Among the group of respondents who said they were fundamental
trader, 37% of them considered token utility / use cases to be the most
important and 30% of them selected technology. Surprisingly, only
20% of this group valued token economics.

As a fundamental trader, | value __ the most

Token utility / use cases I 37%
Technology I 30%
Token-economics 20%
Partnership 7%

Team 6%

18
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What is your favourite trading strategy as a technical trader?

In this question, we got around 3,200 effective replies who have
indicated their trading strategy. The top 10 mentioned answers were
shown as below:

Favourite strategies for technical traders

Moving Average I 444
Buy the dip I 402
Swing I 134
Trend I—————_— 120
Chart s 106
Scalping HI—————“ 97
Fibonacci mmmmmmmmm 92
RS| s 39
Support / Resist s 85
Hold msssm 78

I will buy cryptocurrencies when ...

We asked our respondents when they would buy cryptocurrency. 40%
of respondents answered that they will buy when there is a decent dip
in the price. 19% said they followed technical indicators. 16% followed
the momentum, 14% were dollar cost averaging and 11% traded
according to announcements.

| will buy cryptocurrency when...
There is a decent dip in the price [N 40%

Anytime - | trade in and out according I 0%
to technical indicators °

There is an up-trend suggesting the I 6%
token has good momentum °

Dollar averaging so | can ignore the .
noise in the market RN 14%

There are some major upgrade / o
partnerships / events for the token B o

19



@ crypto.com

Have you ever deposited crypto from one exchange to another?

Three quarters of respondents who used exchange have deposited
crypto from one exchange to another.

Have you deposited crypto from one
exchange to another?

No
25%

Yes
75%

Which of the following methods have you used to purchase crypto
(from fiat)?

We asked our respondents how they bought crypto from fiat. The most
popular option was credit / debit card purchase (66%), followed by
exchange fiat wallet (47%). This is expected given Crypto.com’s fiat
support.

How did you buy crypto from fiat?

Credit / Debit Card Purchase I 66%
Exchange Fiat Wallet I 47%

P2P platforms 12%
Stablecoin Fiat Gateway N%
Buying from friends / relatives 9%
Crypto ATMs 7%
Buying from people met online 5%
Face to face transaction 4%

20
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3.4 Crypto Payment

Have you ever used bitcoin / crypto to buy some goods / services?
(not through a debit or credit card)

Only 36% of respondents have ever used crypto to buy goods /
services.

Have you purchased goods directly by crypto?

Yes
36%

No
64%

Subsequent to the above question, what have you bought?

There were around 3,300 effective responses for this question, and we
picked the top 10 purchases mentioned and grouped them. The details
are listed below:

Subsequent to the above question, what
have you bought?

Electronics S 656
Online Service M 447
Food/Drink s 425
Gift Card meeeessssssssss——— 297
Hardware Wallet maasssssssssm 217
Game mEmmmmm——— 184
Network s 170
Clothes mss——— 15]
Grocery mmmmmmmmmm 151
Software mmmm—m 92

21
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Subsequent to the above question, how / where did you spend your

crypto?

Among the users who have spent crypto, merchant’s direct crypto
acceptance and online crypto payment gateway were the most
selected options.

How / where did you spend your crypto?

Purchasing Gift Card [N 17%

Physical stores accepting bitcoin /

Crypto R 7%

Can you name a merchant accepting bitcoin / crypto that has given
you a pleasant shopping experience?

After filtering, there were around 2,400 effective answers for this
guestion. The top 10 mentioned merchants who accepted crypto are

listed below:

Merchants accepting crypto with good

Ledger
Amazon
Newegg

Overstock
VPN Providers
Purse.io
Travala
Coinbase
Bitpay
Starbucks

shopping experience

. 168
— Jle]

Iesssss——— 50

e

s 43

e 37

Emmmm—— 35

e 33

s 30

. 21

22
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Please select from followings that you think is important for
cryptocurrency payment to reach the mass public.

Most people who have used crypto to purchase good / services
thought that the main roadblock for crypto payment was that it needs
more acceptance from merchants (61%). Surprisingly, only 28% of
respondents pointed to volatility as a major concern.

What's important for crypto payment to
reach mass public?

More acceptance from merchants I 61%
(Lower) Fees s 48%
(Faster) Speed IIIINNNNE————— 48%
Easier to use interface I 42%
More education IIEEEEEE————— 40%
(Lower) Volatility mms 28%

High net worth users seemed to prioritize “easier to use interface” from
their lower net worth counterparts. 53% of high net worth respondents
picked this option versus 39%.

What's important for crypto payment to reach mass public?

More acceptance
from merchants

More acceptance

from merchants .
Easier to use

interface
(Faster) Speed

(Faster) Speed

(Lower) Fees

(Lower) Fees
More education

Easier to use More education

interface

(Lower) Volatility 26% 33% (Lower) Volatility

Under $10,000 Over $10,000

23
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Anything you would like to add for how we can bring crypto to the
mass public?

We allowed respondents to enter free text for this question. After
parsing the answers, we got the most responses about Marketing
(1,499), Education (1,117) and User Experience (845).

Anything you would like to add for how we
can bring crypto to the mass public?

Marketing I 1499
Education s 1117
User Experience s 845
Acceptance IEEEEEEEE——— 474
Crypto Card s 363
Fees s 283
Security mmmm 155
Fiat Support s 153
Payment mmmm 143
Wait / Time mmm 99

24
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4. Summary

Key Takeaways:

Respondents had on average 2.35 years’ experience in crypto;

54% of respondents treated cryptocurrency as an investment;
26% as technology and only 21% as a currency. However, 73% of
respondents believed that crypto should be utilized as a
currency to qualify as “mass adoption”;

92% of respondents were optimistic on crypto adoption for the
next 5 years. The number is very high, and we are excited to see
this encouraging result;

The most commonly used crypto products / services were
Crypto Exchanges, Custodial Wallet and Hardware Wallet;

Among respondents who claimed they have used crypto
exchange(s), 41% of them were fundamental traders, 24% were
technical traders and 34% didn’t know what kind of trader they
were;

Only 36% of respondents had experience on dijrect crypto
payment. Electronics products were the most purchased goods
for them;

61% of respondents believed that “More merchant acceptance”
was the key for crypto payment adoption, followed by lower
fees (48%) and faster speed (48%);

We allowed respondents to enter free text for the question “how
we can bring crypto to the mass public”. After parsing the
answers, the most common responses were Marketing (1,499),
Education (1,117) and User Experience (845).
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