The State of MSK Care 2024

Spotlight on:
professional
services

Industry-specific insights from Hinge

Health's independent survey of 10,000

Americans in musculoskeletal (MSK) pain

Data at a glance

797

F of survey respondents say they don’t feel in

e

5

R

AL

/\ report they are looking control of their pain
for nonsurgical options

to treat their MSK pain

“\

29% 31%

indicate that pain indicate they do not fully say their pain makes
decreases their understand the benefits them more anxious
productivity at work offered to them

Where professional services

employees are experiencing pain e e e

O O O O O
O

O O O O
LJ ) g @

About 3 in 10 say
pain has decreased

productivity at work
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avoid surgery + drugs
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Percentage of people who are currently experiencing or have experienced pain or other health issues
related to the listed areas of the body in the past 12 months

Pain is a mental
health issue

47%

experience pain %
+ anxiety 35

experience pain
+ depression

“My pain makes me feel...”

48% 41*

Anxious Depressed

° Y (o)
Pain rarely exists 25%
. o o experience pain +
In isolation sleep disorders
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Percentage of people who indicate they agree/strongly agree
Percentage who are currently experiencing or have experienced these conditions in the past 12 months with the above statements

PhYSiqu therq py (PT) Barriers to using traditional physical therapy for pain management
Is underutilized

Traditional PT is too expensive 52%

They would have to cut other 47%

3 1 % costs to afford it
Only

Of p I‘OfeSSiO na I It’s hard to stay motivated 34%

rvi mpl
services employees 369%

Scheduling sessions is tough

use PT
Care close to home is hard to find 32%
It's difficult to stick with 28%
Accessing therapists is challenging 299%

Employees impressions of
employer-provided health benefits

| understand all my 51%
health benefits Yes

49%

No”
| use all the 31%
health benefits Yes o
offered to me 6N9*°
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| am satisfied with
my health benefits

507%
Yes

. of professional services
for MSK pain 50* employees are somewhat to

No™ completely open to trying a

digital physical therapy
platform

*No/not sure. “No/neutral.

< Download the full State of MSK Care 2024 Report ., >

Or contact us to learn more about how we are transforming the way pain is treated.

www.hingehealth.com

INFO-041624-1


https://go.hingehealth.com/l/730343/2024-03-05/b9dl9x
https://go.hingehealth.com/l/730343/2024-03-05/b9dlb1
https://go.hingehealth.com/l/730343/2024-03-05/b9dlb7

