
 

 

Summerset in the Orchard 

1228 Ada Street 

Hastings 

 

The Orchard Apartment 

Terms and conditions 

Reservations: 

• Reservations can only be made during normal business hours with either the Village 

Manager or Office Manager. 

Cancellation and refund policy: 

• All cancellations must be received no later than 2 days prior to your arrival. 

• If you cancel less than 2 days prior to your arrival you will be charged 50% of the 

first night’s accommodation. 

• If you cancel within 8 hours of your arrival you will be charged 100% of your first 

night’s accommodation. 

• Should you decide to depart earlier than your original booking, you will be charged 

50% of the remainder of the booking, unless on-sold or determined otherwise by 

the Village Manager.  

• The above charges are at the discretion of the Village Manager. 

Arrival and departure times: 

• Arrival from 2pm 

• Departure no later than 10am 

Special conditions: 

• Whilst every effort has been made to ensure accuracy of all information, 

Summerset in the Orchard does not accept liability for any errors or omissions 

related to the booking.  We will not cover any costs incurred should alternative 

accommodation be required due to an error or omission. 

• Guests are expected to comply with the Village Rules while in occupation. 

 

We have read the terms and conditions and agree to them. 

 

Name………………………………………………  Villa / Townhouse #......................... 

 

Signature………………………………………………. 


