Minimum two-year Iegal Some countries have a

. longer legal guarantee
guarantee protectlon for period. For second-hand

goods sold in the European goods, a shorter period

Union. may apply, but not less than
one year.

Consumers can claim their rights under the For more information on

legal guarantee of conformity, for example your rights in a specific

if goods: country, scan the QR code

@’ do not match the description; below or ask the seller.

@, do not function as intended. E

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent

within the legal guarantee period. Sellers in 'ﬁ'ﬁ-
[=] =4

such a situation are required to offer:

@ free repair or free replacement;
) . . europa.eu/youreurope/guarantees
@/ in some cases, a price reduction or

full reimbursement.

What to do

if you receive non-conforming goods:

0 Contact the seller as soon as possible to report the issue;

9 Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GA RA N ®  representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.
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2.1 JURIDISKA

N7+ GARANTIJA

* 5 %

Vismaz divu gadu juridiskas
garantijas aizsardziba
precem, ko pardod Eiropas
Savieniba.

Patérétaji var izmantot savas tiesibas saskana

ar juridisko atbilstibas garantiju, pieméram, ja

preces:

@  neatbilst aprakstam;

@  nedarbojas, ka paredzéts.

Pardeveji ir atbildigi par jebkuru neatbilstibu,

kas pastaveja pre€u piegades bridi un

kas atklajas juridiskas garantijas perioda.

Pardevéjiem sada situacija ir japiedava:

@  bezmaksas labosana vai bezmaksas
nomaina;

@  dazos gadijumos - cenas samazinajums
vai pilniga atmaksa.

Dazas valstis ir garaks
juridiskas garantijas periods.
Lietotam precém var piemérot
Isaku periodu, bet tas nevar but
Isaks par vienu gadu.

Lai iegUtu plasaku informaciju
par jusu tiesibam konkréta
valsti, noskengjiet zemak
noradito kvadratkodu vai
jautajiet pardevéjam.

europa.eu/youreurope/garantijas

Ko darit,

ja sanemat neatbilstigas preces.

o Péc iespéjas atrak sazinieties ar pardevéju, lai zinotu par problému.

lesniedziet pirkuma apliecinajumu, pieméram, kviti, rékinu vai bankas konta

izrakstu.

Pardevéji un razotaji var ari piedavat komercgarantijas,

kas ir piemérojamas neatkarigi no juridiskas garantijas.
GA RA N Piemeéram, var but redzams Sis GARAN markéjums, kas

atbilst ilgizturibas komercgarantijai, kuru piedava razotajs

bez papildu maksas un kura attiecas uz visu preci.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_lv.htm
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