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Opol eUITOPLKNC £YYUNONG

10€TACG EUTIOPIKN €yyunon yla EturAa omno tn ZuAAoyn Westwing*

>Tn Westwing, oTtox0c¢ HOG ival va Bonbricoupe KABe TIEAGTN VO dnNULOUpYNOoEL

€VO OTITL TIoU avadelkvUeL TNV TIANPN OMOP®IA TNG CwnNG. Ta ETiunmAa tng ZUAANOYNG
Westwing €xouv oxedlaoTel He HEYOAN TIPOOOXT OTN AETITOPEPELD KOL £{ValL
KOTOIOKEUOOUEVA ATIO TIPOOEKTIKA ETUAEYUEVA UAIKG, UE EUPOAON OTNV OVOEKTIKOTNTO.
o autov Tov AOYO gpeig, n Westwing GmbH, Moosacher Str. 88, 80809 Movaxo,
poo@epoupe 10T EUTTOPLKN £yYyUNON OVOEKTIKOTNTOG VIO Ta ETUTAG TNC ZUAAOYNG
Westwing*.

AUTI N EUTIOPIKN £yyUNoN LOXUEL CUUPWVA [E TOUC OPOUG EUTIOPIKAC €yyunonc Tou
AVOQEPOVTAL TIOPOKATW Yo OAa Ta etunAa Westwing Collection mou ayopdotnkayv
aro v 01.09.2025 (nuepounvia €k6oonc Tou TILOAOYIOU) KAl OTIOTEAEL IO
QOTIOKAELOTIKI UTINPECIO TIOU LOYUEL ETUTTAEOV TWV VOUIUWYV SIKAIWPATWY £yyunong
TIOU €XETE.

WESTWING

Moosacher StraBe 88
80809 Munich, Germany
+49 (89) 41207272 Greece, Status: July 2025



‘Opot gprtopikn|c eyyunong / Westwing Collection GR

MOG00 BLOPKEL N EUTIOPLKI) €YyyUNON;

H epmoplikr) eyyunon oxuet yia 10 xpovia omo TNV NHEPOUNVIO ayopdC TwV ETNMAwY
0€ €VA NAEKTPOVIKO KaTaoTNUa Westwing, o€ €va KATAOTNUO ALAVIKAG TIWANONG ) 0€
EVOV QO TOUC EUTIOPIKOUG HOC OUVEPYATEC (6NACdH OTIOIOOATIOTE PUOLKO 1 VOLLKO
TIPOOWTIO TIOU £XEL EE0UOL0O0TNOBEL Ao TNV Westwing va TipowBei, va eurmopeUeTal
KAl va TIwAEL TipolovTa NG ZUAAoyng Westwing. Mmopeite va Bpeite Toug TPEXOVTEQ
EUTOPLIKOUG OUVEPYATEC €6W: [1oU UMOPW VO ETIOKEPTW VO Kataotnua Westwing;

— Kevtpo Bonbelac Westwing). H mepiod0¢ UTIOAOYIOUOU TNC EUTIOPIKNG £YYUNONG
apXiZel ato TNV NUEPOUNVia €k6ooNC TOU TIHOAOYIOU. H gUTIOPIKN £yyUunon UMopei
va ZNTNBEl HOVO NAEKTPOVIKA HEOW TNG Opadag EEutnpetnong MNeAatwy Hog otn
dleuBuvon https://support.westwing.com/hc/requests/new. INa va ene&epyaoToUPE
TO QTNUG 0AC, TIPETIEL VO TIPOOKOUIOETE ATIOOEIKTIKO AyopaAc (OMwe amodel&n n
TILOAOVLO) TIOU VO ETURERALWVEL TNV NUEPOMNVIA KAL TOV TOTIO ayopdac, Hodi Ue
TIEQLYPOPH TOU EAATTWHOTOC KAL PWTOYPAPIEC 1N BIVTED TIOU VO dEiXVOUV KOBAPG TO
EAOTTWHO. H amodelen ayopdc BPIioKETOL OTOV AOYAPLOOHO TIEANTN COC 1 6TO email
eMPeBaiwong NG ayopag 0og.

Mo va SLEKSIKNOETE TNV €yyUNON, TUXOV EAOTTWUATO UAIKWYV KOl KATOOKEUNG TIPETIEL
va avogepovTal otn Westwing eviog EUAOYOU XPOVIKOU SLOCTHHATOC PETA TNV
QVAKOAUW TOUG.

Tt KOAUTITEL N EUTIOPLKA £yyUNON;

H eummopikr) eyyunon KOAUTITEL TO EAATTWHOTO UAIKWY KOL KOTOOKEUNG TWV ETIMAWY
™G 2UAAoyng Westwing kat eEQ0@OAIeL OTL TUXOV EAATTWHUATA B ETIOKEUAOTOUV 1)
TO ETUTTAC BO AVTIKOTOOTAB0UV €VTOC TNG TIEPLOSOU LOYXUOC TNG EUTIOPIKNG £YYUNONG.

H eummopikr) eyyunon LloXUEL YO OAQ TO ETUTTAC TNG oUAAoyNG Westwing Tou
ayopaotnkoyv otn leppavia, tTnv Auotpia, Tnv EABeTia, TNV OAAOVEIQ, TO BEAyLO,

™ Aavio, TNV IToAia, To AouEeuBoupyo, TNV Toex Ik Anuokpatia, Tn 2AoBakia, TNV
Ouyyopia, T Zounbia, tn GwvAavoia, T NopBnyia, tTnv EAAGSQ, TNV MNopTtoyaAia, Tn
Poupuavia.

H 10eTng eumoplkn eyyunon yia ta ErumAa tng ZuAAoyng Westwing loxUeL HOVO VIO
TOUC KOTOVOAWTEG. 2 € TEEPITTIWON EAOTTWHATWY, O KOATAVOAWTNAC EXEL TO VOULUO
SIKOLWHOTA, N XPNON TWV OToIWYV iVl SWPEeAV Kal eV TIEEPLOPIZETAL ATO TNV
TIOPOUCAO EUTTIONLKH £yyUNON.

H mopouoa eUTTOPLKN £yyUNON LOXUEL CUMPWVA LE TOUG OPOUC EUTIOPLKNG £YYUNONG
TIOU QVAIPEPOVTOL TIOPAKATW KAl OTIOTEAEL IO OTIOKAELOTIKI) UTINEECIA TIOU LOYUEL
ETUMAEOV TWV VOUIUWYV SIKAIWHATWY £yyUunong KoL 6ev eTtNpeddel OUTE TIEPLOPILEL |UE
KOVEVAV TPOTIO TO VOULUO SIKOLWOTAL.
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[Moleg TEPUTTWOELG 6EV KOAUTITOVTOL OTIO TNV EUTIOPLKN €£YYyUNON;

« QuoloAoYIKN PBOPQ, YPATIOUVIEG, XOPOKLEG I AAAEG NMLEG TIOU TIPOKUTITOUV OTIO
OKOTAAANAN XPNON, OTUXHHOTO, KPOUGCELG 1) AAAEC EEWTEPIKEC eTUOPAOELC. AUTO
TMEPINAPBAVEL ETIIONC GAAQYEC OTO XPWHO AOYW OKATOAANANG XPNONC N XEIPLOPOU.

o ZNHIEG KOL ATIOXPWHUATIONOG TIOU TIPOKOAOUVTOL OO AVETIOPKN 1 OGKOTAOAANAN
ppovTida ) ouvThpnon Tou avIiBaivel oTIc odnyiec @povtidac tne Westwing.

o ZNUIEG O€ ETUTIAQ TIOU:
« £XOUV QMOBNKEUTEL, CUVOPOAOYNBEL 1 Xpnolomnolnbel akOTAAANAQ,
e £XOUV UTIOOTEL OAANQVEG,
e £XOUV eKTEDEL 0 oKpaieg SLIOKUPAVOELC BepoKpaoiag,
e £XOUV eKTEDEL 0 GUEOO NALAKO PWC N €XOUV OTIOONKEUTEL 08 AKOTAAANAC
TMEPIBAGAAOVTQ, OTIWG 0€ EEWTEPIKOUC XWPOUC I OTO PITAVLO,
* TIPOKANBNKOV AOYW UTIALTIOTNTOC TOU TIEAGTN,
* TIDOKANBNKAV aTO avwTEPO Bial.

« > Tepimtwon 1ou N Westwing avTikataoTrhoel €va ETUTAO PE €Va TIPOLOV
OVTIKOTAOTOONC OTO TAGIOLO TNG EUTOPIKAC €YYUNONG, N ELTTOPLKN £yyUNoN TIOUEL
VO loyUel. Aev TtopexeTal T0€TNC EUTTOPLIKE £yyUNON VIO TO TIPOLOV OVTIKOTAOTOONC.
MTopeite VO QOKNOETE TO VOULUO SIKALWPATO €yyUNONC TIOU £XETE OE OXEON LE TO
TPOLOV AVTIKATAOTOONG.

TiLk&voupue yla va eEaAeiPoupe eva OPAANC;

ApoU avopepBel eva eAGTTWHA, N Westwing eAEYXEL OV LOXUEL N EUTIOPLKE €yyunon.
2Tn ouvexela, N Westwing amogaaidel av 1o ETUTAO TIPETEL VO ETILOKEUOOTEL N

Vo avTikatootabel. H Westwing 6a avoAaBel Ta €€06a TTOU TIPOKUTITOUV VIO TNV
ETIOKEUTN, TNV OVTIKOTAOTAON TWYV EMNPEALOPEVWYV EEQPTNUATWY I TO AVTIKATAOTOON
TOU OVTIKEIUEVOU, KABWC Kal Ta €060 ATIOOTOANG OTN XWEO OTNV OToIa TIOPadOONKe
TO OpPXIKO ETurtAo. Eav 1o EturmAo dev eival mAeov 6labeoluo, n Westwing 6a
KaBopioel eva KATGAANAO TIPOIOV OVTIKOTAOTAONC.

To eAOTTWHO Ba 6lopBwBEl eite amo tnv ibla tnv Westwing eite amno eEouclodoTNHEVO
OUVEPYATN. AUTO YIVETOL XWPIG TIEPAITEPW O&EIWON VIO KEIWON TNG TIHNC.
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*To ETumAa Tng ZuAAoyng Westwing KOTa TNV €VVOLd TWV TIAPOVTWY OPWV EUTOPIKAC
eyyunong eival oAa ta eTunmAa TN papkag «Westwing Collection», ETunAa, tpamnedla,
VTOUAQGTIO, pOPLO, KOEBOTIO KOLOUPTAPLEPEG, ME EEQIPECN AAAATIPOIOVTO VIO TO OTITLKAIL
™ dloBiwon, OTWCS EEQPOUNEVWYV TWV UPAOUOTA UITAVIOU, TWV UPACHOTWY Koulivag,
TWV UQOCHATWY UTIVOOWHUATIOU, TWV KOUPTIVWY, TWV HOEINOPLWYV KOL TWV KOUBEPTWY,
TWVXOALWYV, TWV OLOKOOUNTIKWY OVTIKELEVWYV, TWV KEPLWV KALTWV APWUATWYV dWHATIOU,
TWYV TIOTNPLWY, TWV HOYELPIKWY OKEUWY, TWV QWTIOTIKWY, TWV a&eooudp KAl E6WV YLa
KOTOLKIOIO, TWV KAVATWYV KAl TWV KAPOPWY, TWV TUATIKWY KOL TWV HOXALPOTIPOUVW®V.
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Commercial warranty conditions

10-Year Commercial Warranty on Furniture from the Westwing Collection*

At Westwing, our goal is to enable every customer to create a home that unfolds the full
beauty of life. The Furniture in our Westwing Collection is designed with great attention
to detail and made from carefully selected materials - with a focus on durability. That's
why we, Westwing GmbH, Moosacher Str. 88, 80809 Munich, offer a 10-year durability
commercial warranty on our Westwing Collection Furniture*,

This commercial warranty applies in accordance with the commercial warranty conditions
listed below to all Westwing Collection furniture purchased on or after 01.09.2025
(invoice date) and is an exclusive service that applies in addition to your statutory
warranty rights.

WESTWING

Moosacher StraBe 88
80809 Munich, Germany
+49 (89) 41207272 Greece, Status: July 2025
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How long is the commercial warranty valid?

The commercial warranty is valid for 10 years from the date the Furniture was purchased
in a Westwing online shop, retail store or one of our sales partners (means any individual
or legal entity that is authorized by Westwing to promote, market, and sell Westwing
Collection products. You can find the current sales partners here: Where can | visit a
Westwing Store? — Westwing Helpcenter). The period for calculating the commercial
warranty begins on the date of the invoice. The commercial warranty can only be claimed
online via our Customer Care Team at https://support.westwing.com/hc/requests/new .
In order to process your claim, you must provide proof of purchase (such as a receipt or
invoice) confirming the date and place of purchase, along with a description of the defect
and, photographs or videos clearly showing the defect. The proof of purchase can be
found in your customer account or in the confirmation email of your purchase.

In order to claim under the guarantee, any material and manufacturing defects must be
reported to Westwing within a reasonable period of time after their discovery.

What is covered by the commercial warranty?

The commercial warranty covers material and manufacturing defects in Furniture from
the Westwing Collection and ensures that any defects will be repaired or the Furniture
exchanged within the commercial warranty period.

The commercial warranty applies to all Westwing Collection Furniture purchased in
Germany, Austria, Switzerland, the Netherlands, Belgium, Denmark, Italy, Luxembourg,
Czech Republic, Slovakia, Hungary, Sweden, Finland, Norway, Greece, Portugal and
Romania.

The 10-year commercial warranty for Westwing Collection Furniture only applies to
consumers. In the event of defects, the consumer is entitled to the statutory rights, the
utilisation of which is free of charge, and which are not restricted by this commercial
warranty.

This commercial warranty applies in accordance with the commercial warranty conditions

listed below and is an exclusive service that applies in addition to your statutory warranty
rights and does not in any way affect or limit those statutory rights.
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Which cases are not covered by the commercial warranty?

» Normal wear and tear, scratches, nicks or other damage resulting from improper use,
accidents, impacts or other external influences. This also includes colour changes due to
incorrect use or handling.

* Damage and discolouration caused by inadequate or improper care or maintenance
contrary to Westwing’s care instructions.

» Damage to Furniture that:
» have been improperly stored, assembled or used,
» have been changed,
» were exposed to extreme temperature fluctuations,
« were exposed to direct sunlight or stored in unsuitable environments such as
outdoors or in the bathroom.
e Caused by the fault of the customer
» Caused by force majeure

 In the event that Westwing replaces a piece of Furniture with a replacement product
under the commercial warranty, the commercial warranty shall lapse. No 10-year
commercial warranty is granted on the replacement product. Your statutory warranty
rights can be asserted with regard to the replacement product.

What do we do to eliminate an error?

After reporting a defect, Westwing checks whether the commercial warranty applies.
Westwing then decides whether the piece of Furniture should be repaired or replaced.
Westwing will bear the costs incurred for the repair, the replacement of affected parts or
the replacement item as well as the shipping costs to the country in which the original
piece of Furniture was delivered. If the item of Furniture is no longer available, Westwing
will determine an appropriate replacement product.

The error will be rectified either by Westwing itself or by an authorised partner. This is
done without any further claim to a price reduction.

*Furniture of the Westwing Collection within the meaning of these commercial warranty
conditions are all furniture of the ,Westwing Collection“ brand, specifically seating furniture,
tables, cupboards, shelves, beds and chests of drawers with the exception of other products
for home & living, such as bathroom textiles, kitchen textiles, bedroom textiles, curtains,
cushions & blankets, carpets, decorative items, candles and room fragrances, glasses,
kitchen utensils, lighting, pet accessories & supplies, pots & carafes, crockery and cutlery.
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