
Commercial warranty conditions

At Westwing, our goal is to enable every customer to create a home that unfolds the full 
beauty of life. The Furniture in our Westwing Collection is designed with great attention 
to detail and made from carefully selected materials - with a focus on durability. That‘s 
why we, Westwing Home & Living Ltd., c/o: Lubbock Fine LLP, 3rd Floor, Paternoster 
House, 65 St. Paul‘s Churchyard, London, United Kingdom, EC4M 8AB, offer a 10-year 
durability commercial warranty on our Westwing Collection Furniture*.

This commercial warranty applies in accordance with the commercial warranty conditions 
listed below to all Westwing Collection furniture purchased on or after 01.09.2025 
(invoice date) and is an exclusive service that applies in addition to your statutory 
warranty rights.
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What is covered by the commercial warranty? 

How long is the commercial warranty valid?

The commercial warranty covers material and manufacturing defects in Furniture from 
the Westwing Collection and ensures that any defects will be repaired or the Furniture 
exchanged within the commercial warranty period.

The commercial warranty applies to all Westwing Collection Furniture purchased 
in Great Britain.

The 10-year commercial warranty for Westwing Collection Furniture only applies to 
consumers. In the event of defects, the consumer is entitled to the statutory rights, the 
utilisation of which is free of charge, and which are not restricted by this commercial 
warranty.

This commercial warranty applies in accordance with the commercial warranty conditions 
listed below and is an exclusive service that applies in addition to your statutory warranty 
rights and does not in any way affect or limit those statutory rights.

The commercial warranty is valid for 10 years from the date the Furniture was purchased 
in a Westwing online shop, retail store or one of our sales partners (means any individual 
or legal entity that is authorized by Westwing to promote, market, and sell Westwing 
Collection products. You can find the current sales partners here: Where can I visit a 
Westwing Store? – Westwing Helpcenter). The period for calculating the commercial 
warranty begins on the date of the invoice. The commercial warranty can only be claimed 
online via our Customer Care Team at https://support.westwing.com/hc/requests/new . 
In order to process your claim, you must provide proof of purchase (such as a receipt or 
invoice) confirming the date and place of purchase, along with a description of the defect 
and, photographs or videos clearly showing the defect. The proof of purchase can be 
found in your customer account or in the confirmation email of your purchase.

In order to claim under the guarantee, any material and manufacturing defects must be 
reported to Westwing within a reasonable period of time after their discovery.
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Which cases are not covered by the commercial warranty?

• Normal wear and tear, scratches, nicks or other damage resulting from improper use, 
accidents, impacts or other external influences. This also includes colour changes due  
to incorrect use or handling. 

• Damage and discolouration caused by inadequate or improper care or maintenance 
contrary to Westwing’s care instructions.
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https://support.westwing.com/hc/en-gb/articles/20319133358482-Where-can-I-visit-a-Westwing-Store
https://support.westwing.com/hc/en-gb/articles/20319133358482-Where-can-I-visit-a-Westwing-Store
https://support.westwing.com/hc/de-de/requests/new
https://www.westwing.de/p/produktpflege-guide/


What do we do to eliminate an error? 

• Damage to Furniture that:
• have been improperly stored, assembled or used,
• have been changed,
• were exposed to extreme temperature fluctuations,
• were exposed to direct sunlight or stored in unsuitable environments such as
   outdoors or in the bathroom.
• Caused by the fault of the customer
• Caused by force majeure

• In the event that Westwing replaces a piece of Furniture with a replacement product 
under the commercial warranty, the commercial warranty shall lapse. No 10-year 
commercial warranty is granted on the replacement product. Your statutory warranty 
rights can be asserted with regard to the replacement product.

After reporting a defect, Westwing checks whether the commercial warranty applies. 
Westwing then decides whether the piece of Furniture should be repaired or replaced. 
Westwing will bear the costs incurred for the repair, the replacement of affected parts or 
the replacement item as well as the shipping costs to the country in which the original 
piece of Furniture was delivered. If the item of Furniture is no longer available, Westwing 
will determine an appropriate replacement product.

The error will be rectified either by Westwing itself or by an authorised partner. This is 
done without any further claim to a price reduction.  

*Furniture of the Westwing Collection within the meaning of these commercial warranty 
conditions are all furniture of the „Westwing Collection“ brand, specifically seating furniture, 
tables, cupboards, shelves, beds and chests of drawers with the exception of other products 
for home & living, such as bathroom textiles, kitchen textiles, bedroom textiles, curtains, 
cushions & blankets, carpets, decorative items, candles and room fragrances, glasses, 
kitchen utensils, lighting, pet accessories & supplies, pots & carafes, crockery and cutlery.
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