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Podmienky obchodnej zaruky

10 rokov komerénej zaruky na nabytok z kolekcie Westwing*

Cielom na$ej spolo¢nosti Westwing je umoznit kazdému zakaznikovi vytvorit domov, ktory
naplno rozvija krasu Zivota. Nabytok z nasej kolekcie Westwing je navrhnuty s velkym
dérazom na detail a vyrobeny zo starostlivo vybranych materidlov - s dérazom na trvacnost.
Preto my, spolo¢nost Westwing GmbH, Moosacher Str. 88, 80809 Mnichov, ponikame na
nas nabytok z kolekcie Westwing komerénu zaruku na zivotnost 10 rokov*.

Tato komercna zaruka plati v sulade s nizSie uvedenymi podmienkami komerénej zaruky
a je exkluzivnou sluzbou, na vSetky kusy nabytku Westwing Collection zaktupené od
01.09.2025 (datum faktury) ktora sa uplatriuje popri vasich zakonnych zaruénych pravach.
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Ako dlho plati komeréna zaruka?

Komeréna zaruka plati 10 rokov od datumu zakupenia ndbytku v internetovom obchode
Westwing, maloobchodnej predajni alebo u jedného z nasich predajnych partnerov
(znamena akukolvek fyzicku alebo pravnickd osobu, ktora je spolo¢nostou Westwing
opravnena propagovat, uvadzat na trh a predavat vyrobky Westwing Collection.
Aktuéalnych predajnych partnerov najdete tu: Kde mézem navstivit predajriu Westwing?
- Centrum pomoci spolo¢nosti Westwing. Obdobie pre vypocet obchodnej zaruky
za¢ina plynut od datumu vystavenia faktiry. Obchodnu zaruku je mozné uplatnit len
online prostrednictvom nasho timu starostlivosti o zakaznikov na adrese https://support.
westwing.com/hc/requests/new. Aby sme mohli Vasu reklamaciu spracovat, musite
predlozit doklad o kupe (napriklad uc¢tenku alebo faktiru) potvrdzujici datum a miesto
nakupu spolu s popisom zavady a fotografiami alebo videami, na ktorych je zavada jasne
viditelna. Doklad o kupe najdete na svojom zdkaznickom ucte alebo v potvrdzujicom
e-maily o kupe.

Na uplatnenie naroku v ramci zaruky je potrebné akékolvek materidlové a vyrobné vady
nahlasit spolo¢nosti Westwing v primeranej lehote po ich zisteni.

Na &o sa vztahuje obchodna zaruka?

Obchodné zaruka sa vztahuje na materidlové a vyrobné chyby nabytku z kolekcie
Westwing a zarucuje, ze vSetky chyby budul opravené alebo nabytok vymeneny v ramci
obchodnej zaruénej lehoty.

Obchodné zaruka sa vztahuje na vSetok nabytok z kolekcie Westwing zakupeny v
Nemecku, Rakusku, Svajéiarsku, Holandsku, Belgicku, Dansku, Taliansku, Luxembursku,
éeskej republike, Slovensku, Madarsku, évédsku, Finsku, Norsku, Grécku, Portugalsku a
Rumunsku.

Desatro¢na komeréna zaruka na nabytok Westwing Collection sa vztahuje len na
spotrebitelov. V pripade vad ma spotrebitel narok na zakonné prava, ktorych vyuzitie je
bezplatné a ktoré nie s obmedzené touto obchodnou zarukou.

Tato komeréna zaruka sa uplatfiuje v stulade s nizSie uvedenymi podmienkami komercne;j
zaruky a predstavuje exkluzivnu sluzbu, ktora sa uplatiuje popri VaSich zakonnych
zaruénych pravach a nijako neovplyvinuje ani neobmedzuje tieto zakonné prava.

Na ktoré pripady sa komerénéa zaruka nevztahuje?

* Bezné opotrebovanie, Skrabance, ryhy alebo iné poskodenia vzniknuté v désledku
nespravneho pouzivania, nehdd, narazov alebo inych vonkajSich vplyvov. Patria sem aj
farebné zmeny spdsobené nespravnym pouzivanim alebo manipulaciou.
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» Podkodenia a zmeny farby spdsobené nedostatocnou alebo nespravnou starostlivostou
alebo udrzbou v rozpore s pokynmi spolo¢nosti Westwing na oSetrovanie.

* Poskodenie nabytku, ktory:
* bol nespravne skladovany, zostaveny alebo pouzivany,
* bol vymeneny,
* bol vystaveny extrémnym teplotnym vykyvom,
* bol vystaveny priamemu slne¢nému ziareniu alebo bol skladovany v nevhodnom
prostredi, napriklad vonku alebo v kupelni,
* poskodenie, ktoré vzniklo zavinenim zakaznika,
* poskodenie, ktoré vzniklo v désledku vy$Sej moci.

* V pripade, Ze spoloé¢nost Westwing vymeni kus nabytku za nahradny vyrobok v ramci
komercénej zaruky, komercéna zaruka zanika. Na nahradny vyrobok sa neposkytuje
10-ro¢na komeréna zaruka. V suvislosti s nahradnym vyrobkom je mozné uplatnit
vase zakonné zarucéné prava.

Co mame urobit, aby sme odstranili chybu?

Po nahlaseni chyby spoloénost Westwing skontroluje, ¢i sa na vyrobok vztahuje komeréna
zaruka. Spoloénost Westwing potom rozhodne, ¢i sa méa dany kus nabytku opravit alebo
vymenit. Spolo¢nost Westwing uhradi naklady vzniknuté v suvislosti s opravou, vymenou
poskodenych dielov alebo nahradného vyrobku, ako aj nadklady na dopravu do krajiny, do
ktorej bol povodny kus Nabytku dodany. Ak kus Nabytku uz nie je k dispozicii, spolo¢nost
Westwing uréi vhodny nahradny vyrobok.

Chybu odstrani bud samotnda spolo¢nost Westwing, alebo autorizovany partner. Uskutoéni
sa to bez akéhokolvek dalSieho naroku na znizenie ceny.

*Nabytok Westwing Collection v zmysle tychto obchodnych zaruénych podmienok su vSetky
nabytok znacky ,Westwing Collection”, konkrétne sedaci nabytok, stoly, skrine, police,
postele a komody, s vynimkou inych produktov pre domacnost a byvanie, ako st najma
kupelnového textilu, kuchynského textilu, spalnového textilu, zaclon, vankusov a prikryvok,
kobercov, dekoracnych predmetov, svie¢ok a izbovych voni, poharov, kuchynského nacinia,
osvetlenia, doplnkov a potrieb pre domace zvierata, hrncov a karaf, riadu a priborov.
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Commercial warranty conditions

10-Year Commercial Warranty on Furniture from the Westwing Collection*

At Westwing, our goal is to enable every customer to create a home that unfolds the full
beauty of life. The Furniture in our Westwing Collection is designed with great attention
to detail and made from carefully selected materials - with a focus on durability. That's
why we, Westwing GmbH, Moosacher Str. 88, 80809 Munich, offer a 10-year durability
commercial warranty on our Westwing Collection Furniture*,

This commercial warranty applies in accordance with the commercial warranty conditions
listed below to all Westwing Collection furniture purchased on or after 01.09.2025
(invoice date) and is an exclusive service that applies in addition to your statutory
warranty rights.
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How long is the commercial warranty valid?

The commercial warranty is valid for 10 years from the date the Furniture was purchased
in a Westwing online shop, retail store or one of our sales partners (means any individual
or legal entity that is authorized by Westwing to promote, market, and sell Westwing
Collection products. You can find the current sales partners here: Where can | visit a
Westwing Store? — Westwing Helpcenter). The period for calculating the commercial
warranty begins on the date of the invoice. The commercial warranty can only be claimed
online via our Customer Care Team at https://support.westwing.com/hc/requests/new .
In order to process your claim, you must provide proof of purchase (such as a receipt or
invoice) confirming the date and place of purchase, along with a description of the defect
and, photographs or videos clearly showing the defect. The proof of purchase can be
found in your customer account or in the confirmation email of your purchase.

In order to claim under the guarantee, any material and manufacturing defects must be
reported to Westwing within a reasonable period of time after their discovery.

What is covered by the commercial warranty?

The commercial warranty covers material and manufacturing defects in Furniture from
the Westwing Collection and ensures that any defects will be repaired or the Furniture
exchanged within the commercial warranty period.

The commercial warranty applies to all Westwing Collection Furniture purchased in
Germany, Austria, Switzerland, the Netherlands, Belgium, Denmark, ltaly, Luxembourg,
Czech Republic, Slovakia, Hungary, Sweden, Finland, Norway, Greece, Portugal and
Romania.

The 10-year commercial warranty for Westwing Collection Furniture only applies to
consumers. In the event of defects, the consumer is entitled to the statutory rights, the
utilisation of which is free of charge, and which are not restricted by this commercial
warranty.

This commercial warranty applies in accordance with the commercial warranty conditions
listed below and is an exclusive service that applies in addition to your statutory warranty
rights and does not in any way affect or limit those statutory rights.

Which cases are not covered by the commercial warranty?

* Normal wear and tear, scratches, nicks or other damage resulting from improper use,
accidents, impacts or other external influences. This also includes colour changes due to
incorrect use or handling.
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* Damage and discolouration caused by inadequate or improper care or maintenance
contrary to Westwing’s care instructions.

e Damage to Furniture that:
* have been improperly stored, assembled or used,
* have been changed,
* were exposed to extreme temperature fluctuations,
* were exposed to direct sunlight or stored in unsuitable environments such as
outdoors or in the bathroom.
e Caused by the fault of the customer
e Caused by force majeure

* In the event that Westwing replaces a piece of Furniture with a replacement product
under the commercial warranty, the commercial warranty shall lapse. No 10-year
commercial warranty is granted on the replacement product. Your statutory warranty
rights can be asserted with regard to the replacement product.
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