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YcioBUg Ha ThProBCKaTa
rapaHIg

10-rogniHa TbproBCckKa rapaHumsa 3a mebenute ot konekumnata Westwing*

B Westwing HalwaTa uesn e ga fagdemM Bb3MOXHOCT Ha BCEKM KNIMEHT Aa cb3fafe OOM, B
KOWTO [a ce pasKpue usnaTa KpacoTa Ha XnBoTa. Mebenute oT konekuuata Westwing
ca NPOEKTUPaHU C rofIsMO BHUMaHME KbM AeTannnTe 1 ca n3paboTeHn OT BHUMATENHO
noAdpaHn MaTepmanm — C akLEHT BbpXY AbNroTpanHocTTa. ETo 3awo Hre, Westwing
GmbH, Moosacher Str. 88, 80809 MtoHxeH, npegnarame 10-rogmiiHa TbproBcka
rapaHums 3a ObNroTpamHoOCT Ha MebenuTe oT konekumsata Westwing*,

Tasun TbproBcka rapaHums ce npunara B CbOTBETCTBME C M3OPOEHUTE NO-A0S1Y
YCNOBWSI 3a TbProBCKa rapaHums 3a BCUYKKM Mebenu ot konekumsta Westwing,
3akyneHnun Ha unun cnep 01.09.2025 r. (gata Ha dakTypaTa), U NnpeacTasnssa
U3KIOUYNTENHA YCryra, KOATO Cce npwuniara B AOMb/IHEHNE KbM BalLUTe
3aKOHOYCTaHOBEHW rapaHuUMOHHM NMpaBsa.

WESTWING

Moosacher StraBe 88
80809 MtoHxeH, MepmaHus

+49 (89) 41207272 Bbnrapus — CtaTyc: tonn 2026 T.
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Konko Bpeme € BaJlinHa TbproBCKaTta FapaHLI,VIFl?

TbproBckaTa rapaHums e BananaHa 3a cpok ot 10 rogmHun, cuMTaHo OT gaTaTta Ha
3aKkynyBaHe Ha MebenuTe B OHMalH MarasunHa Ha Westwing, B MarasmH 3a Tbprosus
Ha ApPebHO N1 NPY eauH OT HaLIUTE TbPrOBCKM MapTHbOPH (T.e. BCAKO GUINYECKO Nn
ropuanyecko nuue, yneaHomMoueHo ot Westwing ga npoMoTupa, npegnara Ha nasapa
n Npofasa NPOAYKTU OT KoflekumaTa Ha Westwing. MoxeTe fa BuguTe akTyanHus
CMUCBK C TbProBCKUTE MapTHbOpW TYK: Kbae Mora fa noceta marasuH Ha Westwing?
— LleHTbp 3a nomoll, Ha Westwing). CpoKbT 3a M34YMCNsABaHEe Ha TbProBckaTa rapaHums
3aroysa OT faTaTa Ha pakTypaTta. TbproBckaTta rapaHumsa Moxe Aa 6bae npeasBeHa
CaMO OH/alH Ypes Hallms eKnn 3a 0B6CNyXBaHe Ha KIMEHTU Ha agpec hitps://support.
westwing.com/hc/requests/new. 3a ga o6paboTnm BaluaTa peknamaums, Tpsadsa

[a npenocTaBuUTe AOKA3aTeNCTBO 3a MOKYMKa (KaTo kacoBa 6enexka nnu ¢paktypa),
NOTBbPXKAAaBaLLO AataTa U MSACTOTO Ha MOKYrKaTa, 3aejHO C OnNncaHune Ha aedekTa

N CHUMKK UM BUOEOKNNMOBE, KOUTO SICHO NoKa3BaT AedekTa. [JokaszaTtencrBoTo

3a NoKyrnka MoXeTe Aa HaMepuTe BbB Balums KIMEHTCKX Npodua nnmn B uMenna 3a
NOTBbPXAEHME Ha MOKYynKaTa.

3a fa ce npeasBu NpeTeHuMs Nno rapaHumaTa, BCUYKM MaTepuanHn n Npon3BoACTBEHM
nedekTn TpabBa fa 6baaT cbobueHn Ha Westwing B pa3dyMeH CpOoK cfief, TAXHOTO
OTKpVBaHe.

KakBo nokpuBa TbproBckaTa rapaHums?

T'prOBCKaTa rapaHuna nokKpmnBa ,El,e(beKTM B MaTtepumannte 1 Vl3p860TKaTa Ha Mebennte
OT KOJ1IEKUMATa Ha Westwing N rapaHTnpa, 4e BCUYKU ﬂ,e(l)eKTl/I e 6baat OTCTPaHEHU
UM mebenuTe We 6baaT 3aMEHEHN B PaMKNTE Ha CPOKa Ha TbProBCkKaTa rapaHum4.

TbproBckaTa rapaHuUms Baxu 3a BCMUKN Mebenm oT konekumata Ha Westwing,
3aKyneHu B bbnrapus.

10-roguHaTa TbproBcKa rapaHums 3a MebenuTe oT KonekumaTa Ha Westwing
BaXu caMo 3a notpebutenute. B cnydan Ha gedekTn noTpebuTensaT nMa NpasBo Ha
npeaBnaeHnTe B 3aKOHa Npaga, Non3BaHeTo Ha KOUTO e 6Ge3nnaTHO 1 KOUTO He ce
orpaHu4YaBaT OT HacTosALLaTa TbProBCKa rapaHLums.

HacTtoauwaTa TbProBCKa rapaHuna ce npunara B CboOTBETCTBNE C l/I36pO€HI/ITe no-gony
YCITOBWMA 3a TbProBCKa rapaHuna n npenctaBridBa USKMKOUYNUTENHA YCI1yra, KOATO Ce
npenocTtaBA B AOMbJIHEHNE KbM BallNTE 3aKOHOYCTaHOBEHW MrapaHUMOHHW MpaBa 1 Mo
HVKaKbB Ha4MH HE 3acAra nin orpaHn4yaBa TE€3N 3aKOHOYCTaHOBEHW MpaBa.

Bbnrapus — Ctatyc: tonm 2026 T.


https://support.westwing.com/hc/en-gb/articles/20319133358482-Where-can-I-visit-a-Westwing-Store
https://support.westwing.com/hc/en-gb/articles/20319133358482-Where-can-I-visit-a-Westwing-Store
https://support.westwing.com/hc/de-de/requests/new
https://support.westwing.com/hc/de-de/requests/new
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Kou c/lly4dan He ce nokpmeaT OT TbpProBCKaTta I'apaHLl,l/Iﬂ?

e HopmManHo n3HocBaHe, ApPacKOTUHM, BATbOHATUHM UK APYTM NOBPEAM, MPUUYMHEHW
OT HenpaBuiHa ynoTtpe6a, MHUMAEHTW, YAapWu UK APYrn BbHLHM Bb3aencTeus. Tosa
BK/IFOYBA M MPOMEHW B LIBETA, Ab/XallM Ce Ha HemnpaBuiHa ynoTpeta unv 6opasBeHe.

e MoBpean 1 06e3LBeTABaHE, MPUUYNMHEHM OT HeafeKBaTHa UM HeNpaBWUIHa rpuXa Unm
NoApbXKKa, MPOTUBOPEYaLLM Ha MHCTPYKLIMUTE 3a rpuxka Ha Westwing.

* [loBpean no Mebennte, KOUTO:
* ca 61N HEMPaBWTHO CbXPaHsABaHW, CrNOB6EHN NN M3N0N3BaHMW,
* Ca 6UNM NMPOMEHEHMN,
* ca 6UIN U3MIOXKEHW Ha EKCTPEMHM TeMnepaTypHU KonebaHus,
* ca 6UIN U3MIOXKEHM Ha NPsIKa C/TbHYEBA CBET/IMHA UM CbXPaHsBaHN B
HenoaXo4sLWM YCNoBKUSA, KaTo HanpuMep Ha OTKPUTO UK B BaHATa,
* Ce Ob/1KaT Ha BMHa Ha KIIMEHTa,
* Ce Ob/KaT Ha GOpPCMaXOpHM OB6CTOATENCTBA.

* B cnyyain ye Westwing 3amMeHn fageHa Meben ¢ Apyr NpoayKT B paMKuTe Ha
TbpProBcKaTa rapaHums, MbpBOHaYaNHUTE YC/IOBMA Ha TbproBcKaTta rapaHums
NpOoAb/IKaBaT [a BaXaT 3a 3aMeCcTBaLLMs NPOAYKT A0 U3TUYAHETO Ha OCTaTbYHUA
CPOK Ha TbproBckaTa rapaHuus. BalwmTe 3aKOHHM rapaHUMOHHK NpaBa Morart Aa
ObaaT ynpaxHeHW 1 No OTHOLWEHME Ha 3aMeCTBaLLMA NPOLYKT.

KakBo npasuM, 3a fla OTCTPaHUM HeVI3I'IpaBHOCTTa?

Cnep kaTto 6be CbobLLEHO 3a AedekT, Westwing npoBepsiBa fanu ce npuiara
TbproeckaTta rapaHumsa. Cnepg tosa Westwing peluaBa gann mebenta Tpsabsa fa 6bae
pPeEMOHTMpaHa nnn 3ameHeHa. Westwing noemMa pasxoamTe, CBbP3aHM C PEMOHTA,
noAMsiHaTa Ha NOBPEAEHNTE YaCTU UMM 3aMeCTBaLLMS apTUKYI, KaKTo U pasxoamute

3a [I0OCTaBKa [10 CTpaHaTa, B KOATO € 6una AOCTaBeHa MbpBOHaYanHaTa Mebern. AKo
MebenTa Beye He e Hanmn4dHa, Westwing e onpefeny noaxoasil 3amMecTBall, MPOAYKT.

ﬂ,e(beKTbT Le 6bae OTCTpPaHEH U/ OT CaMOTO Westwing, nn OoT OoTOpPn3nNpaH
MapTHLOP. ToBa ce N3BbPLUBA oes3 NnpaBo Ha AOMBb/IHNTENTHO HaMaleHne Ha LueHaTa.

*Mebenunte oTkonekunaTa,Westwing” nocmmcbiaHaHacToOAWMTE yCI0BMA 3a TbProBCKa
rapaHums ca BCUYKM Mebenn oT mapkarta ,Westwing Collection”, a UMeHHO Mebenun 3a
cagaHe, Mmacu, Wkapoe, padToBe, Nerna u CKPUHOBE, C U3KIKOYEHME Ha APy NPOaYKTH
3a JOMa M BUTa, KaTO TEKCTUN 3a 6aHsA, TEKCTUI 3a KYXHS, TEKCTUN 3a CMasiHA, 3aBeCH,
Bb3rnaBHULM M OAesNa, KUTUMKW, OeKOpaTUBHM NMPeaMeTH, CBELLM N apoMaTnU3aToOpPK 3a
MOMELLEHNS, Yalln, KYXHEHCKM NPUOOPK, OCBETUTESHN TENa, aKCecoapun 1 KOHCYMaTUBU
3a OOMaLUHM NHO6MMUM, CbAOBE M KaHW, CbOOBE 3a XpaHEHe U NMPUOOPKU 3a XpPaHEHe.

Igaunija, Latvija un Lietuva —Statuss: 2026. gada jdnijs


https://www.westwing.de/p/produktpflege-guide/
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Commercial warranty conditions

10-Year Commercial Warranty on Furniture from the Westwing Collection*

At Westwing, our goal is to enable every customer to create a home that unfolds the full
beauty of life. The Furniture in our Westwing Collection is designed with great attention
to detail and made from carefully selected materials - with a focus on durability. That's
why we, Westwing GmbH, Moosacher Str. 88, 80809 Munich, offer a 10-year durability
commercial warranty on our Westwing Collection Furniture*,

This commercial warranty applies in accordance with the commercial warranty conditions
listed below to all Westwing Collection furniture purchased on or after 01.09.2025
(invoice date) and is an exclusive service that applies in addition to your statutory
warranty rights.

WESTWING

Moosacher StraBe 88
80809 Munich, Germany
+49 (89) 41207272 Bulgaria, Status: July 2026
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How long is the commercial warranty valid?

The commercial warranty is valid for 10 years from the date the Furniture was purchased
in a Westwing online shop, retail store or one of our sales partners (means any individual
or legal entity that is authorized by Westwing to promote, market, and sell Westwing
Collection products. You can find the current sales partners here: Where can | visit a
Westwing Store? — Westwing Helpcenter).

The period for calculating the commercial warranty begins on the invoice date of the
purchased Furniture.

The commercial warranty can only be claimed online via our Customer Care Team at
https://support.westwing.com/hc/requests/new. In order to process your claim, you must
provide proof of purchase (such as a receipt or invoice) confirming the date and place
of purchase, along with a description of the defect and, photographs or videos clearly
showing the defect. The proof of purchase can be found in your customer account or in
the confirmation email of your purchase.

In order to claim under the guarantee, any material and manufacturing defects must be
reported to Westwing within a reasonable period of time after their discovery.

What is covered by the commercial warranty?

The commercial warranty covers material and manufacturing defects in Furniture from
the Westwing Collection and ensures that any defects will be repaired or the Furniture
exchanged within the commercial warranty period.

The commercial warranty applies to all Westwing Collection Furniture purchased in
Bulgaria.

The 10-year commercial warranty for Westwing Collection Furniture only applies to
consumers. In the event of defects, the consumer is entitled to the statutory rights, the
utilisation of which is free of charge, and which are not restricted by this commercial
warranty.

This commercial warranty applies in accordance with the commercial warranty conditions

listed below and is an exclusive service that applies in addition to your statutory warranty
rights and does not in any way affect or limit those statutory rights.

Bulgaria, Status: July 2026
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Which cases are not covered by the commercial warranty?

* Normal wear and tear, scratches, nicks or other damage resulting from improper use,
accidents, impacts or other external influences. This also includes colour changes due to
incorrect use or handling.

* Damage and discolouration caused by inadequate or improper care or maintenance
contrary to Westwing’s care instructions.

* Damage to Furniture that:
* have been improperly stored, assembled or used,
* have been changed,
* were exposed to or have damages associated with extreme temperature fluctuations,
* were exposed to or have damages associated with prolonged and continuous direct
sunlight or stored in unsuitable environments such as outdoors or in the bathroom.
* Caused by the fault of the customer
* Caused by force majeure

* In the event that Westwing replaces a piece of Furniture with a replacement product
under the commercial warranty, the original commercial warranty conditions continue
to apply to the replacement product until the remaining commercial warranty period
has expired. Your statutory warranty rights can also be asserted with regard to the
replacement product.

What do we do to eliminate an error?

After reporting a defect, Westwing checks whether the commercial warranty applies.
Westwing then decides whether the piece of Furniture should be repaired or replaced.
Westwing will bear the costs incurred for the repair, the replacement of affected parts or
the replacement item as well as the shipping costs to the country in which the original
piece of Furniture was delivered. If the item of Furniture is no longer available, Westwing
will determine an appropriate replacement product.

The error will be rectified either by Westwing itself or by an authorised partner. This is
done without any further claim to a price reduction.

*Furniture of the Westwing Collection within the meaning of these commercial warranty
conditions are all furniture of the ,Westwing Collection“ brand, specifically seating furniture,
tables, cupboards, shelves, beds and chests of drawers with the exception of other products
for home & living, such as bathroom textiles, kitchen textiles, bedroom textiles, curtains,
cushions & blankets, carpets, decorative items, candles and room fragrances, glasses,
kitchen utensils, lighting, pet accessories & supplies, pots & carafes, crockery and cutlery.

Bulgaria, Status: July 2026
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