Ccz

Podminky obchodni zaruky

10 let obchodni zaruky na nabytek z Westwing Collection*

Nasim cilem ve spole¢nosti Westwing je umoznit kazdému zakaznikovi vytvorit domoy,
ktery naplno rozvine krasu zivota. Nabytek z nasi kolekce Westwing Collection je
navrzen s velkym ddrazem na detail a vyroben z peclivé vybranych materialt — s dlirazem
na dlouhou Zivotnost. Proto my, spole¢nost Westwing GmbH, Moosacher Str. 88, 80809
Mnichov, nabizime na na$ Nabytek z kolekce Westwing Collection obchodni zaruku na
zivotnost v délce 10 let*

Tato obchodni zaruka plati v souladu s nize uvedenymi podminkami obchodni zaruky
na veskery nabytek Westwing Collection zakoupeny od 01.09.2025 (datum vystaveni
faktury) a jedna se o exkluzivni sluzbu, ktera se uplatriuje nad ramec vasich zakonnych
zarucnich prav.
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Jak dlouho plati obchodni zaruka?

Obchodni zaruka je platna po dobu 10 let od data zakoupeni Nabytku v internetovém
obchodé Westwing, kamenné prodejné nebo u nékterého z nasich prodejnich partnerd
(rozumi se tim jakakoli fyzicka nebo pravnicka osoba, ktera je spole¢nosti Westwing
opravnéna propagovat, prodavat a nabizet produkty z kolekce Westwing Collection.
Aktualni seznam prodejnich partnerd naleznete zde: Kde mohu navstivit prodejnu
Westwing? - Westwing Helpcenter ). Doba pro vypocéet obchodni zaruky zacina bézet
dnem vystaveni faktury. Obchodni zaruku Ize uplatnit pouze online prostfednictvim
naseho tymu zdkaznické péce na adrese https://support.westwing.com/hc/requests/
new. Pro vyFizeni reklamace musite pfedlozit doklad o koupi (naptiklad u¢tenku nebo
fakturu) potvrzujici datum a misto nakupu spolu s popisem zavady a fotografiemi nebo
videozaznamy, na kterych je zavada jasné vidét. Doklad o koupi naleznete ve svém
zadkaznickém Uctu nebo v potvrzovacim e-mailu o nakupu.

Aby bylo mozné zaruku uplatnit, je nutné veSkeré vady materialu a vyrobni vady nahlasit
spole¢nosti Westwing v pfimérené |h(té po jejich zjisténi.

Na co se vztahuje obchodni zaruka?

Obchodni zaruka se vztahuje na materialové a vyrobni vady Nabytku z kolekce Westwing
Collection a zajistuje, Ze pripadné vady budou opraveny nebo Nabytek vyménén b&hem
doby platnosti obchodni zaruky.

Obchodni zaruka se vztahuje na veskery Nabytek z kolekce Westwing Collection
zakoupeny v Némecku, Rakousku, Svycarsku, Nizozemsku, Belgii, Dansku, Italii,
Lucembursku, Ceské republice, Slovensku, Madarsku, évédsku, Finsku, Norsku, I?ecku,
Portugalsku a Rumunsku.

Desetiletda obchodni zaruka na Nabytek z kolekce Westwing Collection se vztahuje pouze
na spotrebitele. V pfipadé vad ma spotrebitel narok na zdkonna prava, jejichz vyuziti je
bezplatné a ktera nejsou touto obchodni zarukou omezena.

Tato obchodni zaruka se uplatfiuje v souladu s nize uvedenymi podminkami obchodni

zaruky a je exkluzivni sluzbou, ktera plati vedle vaSich zakonnych prav na zaruku a nijak
tato zakonna prava neovliviiuje ani neomezuje.
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Na které pripady se obchodni zaruka nevztahuje?

» Bézné opotrebeni, Skrabance, odérky nebo jina poskozeni vznikla v dlsledku
nespravného pouzivani, nehod, narazd nebo jinych vnéjsich vlivl. Patfi sem také zmény
barvy zplsobené nespravnym pouzivanim nebo manipulaci.

* poSkozeni a zmény barvy zplsobené nedostatecnou nebo nespravnou péci ¢i udrzbou v
rozporu s pokyny k péci spolec¢nosti Westwing.

* Poskozeni Nabytku, ktery:
* byl nespravné skladovan, sestaven nebo pouzivan,
* byl upraven,
* byl vystaven extrémnim teplotnim vykyvim,
* byl vystaven pfimému slune¢nimu zareni nebo byl skladovan v nevhodném prostredi,
napfriklad venku nebo v koupelné,
* poskozeni, ktera vznikla vinou zakaznika,
* poskozeni, ktera vznikla v disledku vyssi moci.

* V pripadé, Ze spolecnost Westwing vymeéni kus Nabytku za nahradni vyrobek v ramci
obchodni zaruky, obchodni zaruka zanika. Na nahradni vyrobek neni poskytovana
desetiletd obchodni zaruka. Na nahradni vyrobek Ize uplatnit vase zakonna zaruéni prava.

Co mame udélat pro odstranéni chyby?

Po nahlaseni zavady spole¢nost Westwing zkontroluje, zda se na vyrobek vztahuje
obchodni zaruka. Spole¢nost Westwing poté rozhodne, zda ma byt kus Nabytku opraven
nebo vyménén. Spolec¢nost Westwing uhradi naklady vzniklé v souvislosti s opravou,
vyménou dotcenych dild nebo nahradniho kusu, jakoz i naklady na dopravu do zemé,

do které byl plvodni kus Nabytku dodan. Pokud jiz dany kus Nabytku neni k dispozici,
spole¢nost Westwing uréi vhodny nahradni vyrobek.

Chybu odstrani bud sama spole¢nost Westwing, nebo autorizovany partner. To se provadi
bez jakéhokoli dalSiho naroku na snizeni ceny.

*Nabytek z kolekce Westwing Collection ve smyslu téchto podminek obchodni zaruky
jsou vsechny nabytek znacky ,Westwing Collection® konkrétné sedaci nabytek, stoly,
skriné, police, postele a komody, s vyjimkou jinych produktd pro domacnost a bydleni, jako
jsou zejména koupelnového textilu, kuchynského textilu, lozniho pradla, zavésl, polstard a
prikryvek, kobercl, dekoracnich predmétl, svicek a bytovych vani, sklenic, kuchynského
nacini, osvétleni, doplnkld a potfeb pro domaci mazlicky, hrncl a karaf, nadobi a pribora.
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Commercial warranty conditions

10-Year Commercial Warranty on Furniture from the Westwing Collection*

At Westwing, our goal is to enable every customer to create a home that unfolds the full
beauty of life. The Furniture in our Westwing Collection is designed with great attention
to detail and made from carefully selected materials - with a focus on durability. That's
why we, Westwing GmbH, Moosacher Str. 88, 80809 Munich, offer a 10-year durability
commercial warranty on our Westwing Collection Furniture*,

This commercial warranty applies in accordance with the commercial warranty conditions
listed below to all Westwing Collection furniture purchased on or after 01.09.2025
(invoice date) and is an exclusive service that applies in addition to your statutory
warranty rights.
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How long is the commercial warranty valid?

The commercial warranty is valid for 10 years from the date the Furniture was purchased
in a Westwing online shop, retail store or one of our sales partners (means any individual
or legal entity that is authorized by Westwing to promote, market, and sell Westwing
Collection products. You can find the current sales partners here: Where can | visit a
Westwing Store? — Westwing Helpcenter). The period for calculating the commercial
warranty begins on the date of the invoice. The commercial warranty can only be claimed
online via our Customer Care Team at https://support.westwing.com/hc/requests/new .
In order to process your claim, you must provide proof of purchase (such as a receipt or
invoice) confirming the date and place of purchase, along with a description of the defect
and, photographs or videos clearly showing the defect. The proof of purchase can be
found in your customer account or in the confirmation email of your purchase.

In order to claim under the guarantee, any material and manufacturing defects must be
reported to Westwing within a reasonable period of time after their discovery.

What is covered by the commercial warranty?

The commercial warranty covers material and manufacturing defects in Furniture from
the Westwing Collection and ensures that any defects will be repaired or the Furniture
exchanged within the commercial warranty period.

The commercial warranty applies to all Westwing Collection Furniture purchased in
Germany, Austria, Switzerland, the Netherlands, Belgium, Denmark, Italy, Luxembourg,
Czech Republic, Slovakia, Hungary, Sweden, Finland, Norway, Greece, Portugal and
Romania.

The 10-year commercial warranty for Westwing Collection Furniture only applies to
consumers. In the event of defects, the consumer is entitled to the statutory rights, the
utilisation of which is free of charge, and which are not restricted by this commercial
warranty.

This commercial warranty applies in accordance with the commercial warranty conditions

listed below and is an exclusive service that applies in addition to your statutory warranty
rights and does not in any way affect or limit those statutory rights.
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Which cases are not covered by the commercial warranty?

* Normal wear and tear, scratches, nicks or other damage resulting from improper use,
accidents, impacts or other external influences. This also includes colour changes due to
incorrect use or handling.

* Damage and discolouration caused by inadequate or improper care or maintenance
contrary to Westwing’s care instructions.

* Damage to Furniture that:
* have been improperly stored, assembled or used,
* have been changed,
* were exposed to extreme temperature fluctuations,
* were exposed to direct sunlight or stored in unsuitable environments such as
outdoors or in the bathroom.
* Caused by the fault of the customer
* Caused by force majeure

* In the event that Westwing replaces a piece of Furniture with a replacement product
under the commercial warranty, the commercial warranty shall lapse. No 10-year
commercial warranty is granted on the replacement product. Your statutory warranty
rights can be asserted with regard to the replacement product.

What do we do to eliminate an error?

After reporting a defect, Westwing checks whether the commercial warranty applies.
Westwing then decides whether the piece of Furniture should be repaired or replaced.
Westwing will bear the costs incurred for the repair, the replacement of affected parts or
the replacement item as well as the shipping costs to the country in which the original
piece of Furniture was delivered. If the item of Furniture is no longer available, Westwing
will determine an appropriate replacement product.

The error will be rectified either by Westwing itself or by an authorised partner. This is
done without any further claim to a price reduction.

*Furniture of the Westwing Collection within the meaning of these commercial warranty
conditions are all furniture of the ,Westwing Collection“ brand, specifically seating furniture,
tables, cupboards, shelves, beds and chests of drawers with the exception of other products
for home & living, such as bathroom textiles, kitchen textiles, bedroom textiles, curtains,
cushions & blankets, carpets, decorative items, candles and room fragrances, glasses,
kitchen utensils, lighting, pet accessories & supplies, pots & carafes, crockery and cutlery.
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