
How To: Share an appointment booking link with clients (from the Communication Tool to their app) 

Adding a booking link is now in the message box

• When you are typing a reply or a new message to 
clients, you’ll see a calendar icon (button).

• Clicking that icon will add a link in your message.

What it looks like in the client’s app

• When you add the booking link, it will appear         
as a designed button in your message.

• The client can click that button and see the  
available dates/times at your practice (via Vetstoria)

What it looks like in the Communication Tool

• Once you click to add the appointment booking link, 
you will see it placed at the bottom of your message.

Ø You can now just click a button and share the booking link with clients rather 
than instructing them how to make a booking in the app or telling them to ring 

Ø It will appear as a button for clients to click and will take them into the booking 
flow within the app (which is connected to your Vetstoria process)

Chapel House | Barkley
Topic: Request repeat medication
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Hi Janet,
We will need to see Barkley in 
person for this request. I’ve 
added a link below for you to 
click when you’re ready to book. 
See you and Barkley soon.

Chapel House Team
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