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Complaint form Camping l'Aventure 
 
Complaint form Camping l'Aventure 
Name of main booker      : 
…………………………………………………………. 
Camping pitch / Rental accommodation number   : 
…………………………………………………………. 
Date of arrival      : 
………………………………………………………….. 
Date of departure     : 
…………………………………………………………… 
Reservation number / booking number    : 
…………………………………………………………… 
 
 
Brief description of complaint/shortcoming: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1. Actions taken and measures taken: 
Date of notification of the complaint:                       /       /                                Time: 
………………… 
You have reported the complaint to us: 
………………………………………………………………………………… 
 
Measures taken: 
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2. Because the management of the campsite has not been able to resolve the 
shortcoming/complaint, this has been reported to an independent body  at                /              
/                          Time: ………………… 
Talked to: ………………………………………………………………………………… 
 
Measures taken: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature for acknowledgment 
 
City:        City: 
Date:        Date: 
Guest:        camping management 
 
 
………………………………….    ……………………………….. 
 

 

 

By signing this form, the guest declares to be aware of its contents and that the information described 
is based on truth. The complaint form must be received by Camping l'Aventure within 1 month after 
return and accompanied by an accompanying letter. Ardes is : Camping l'Aventure, Route de la Vallée 
du Huiles, 73110 Presle, France. 

If the complaint has not been resolved satisfactorily, an independent body will deal with the complaint 
further and mediate. 

The agency is CM2C – Address: 14 rue Stain Jean, 75017 Paris, France, +33 189 47 00 14, mail: 
cm2c@cm2c.net 
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