Applicability Service

All MediaMarktSaturn Marketplace DE
All MediaMarktSaturn Marketplace DE
All MediaMarktSaturn Marketplace DE
All MediaMarktSaturn Marketplace DE
All MediaMarktSaturn Marketplace DE




Indicator

Value

Name of the service provider

MediaMarktSaturn Plattform Services GmbH

Date of the publication of the report

2026-02-10

Date of the publication of the latest previous report nA
Starting date of reporting period 2025-01-01
Ending date of reporting period 2025-12-31




Category label

Category description

Category of illegal content / incompatible with the terms and conditions

Contextual information

TOTAL All the entries TOTAL
Category 1 Animal welfare STATEMENT CATEGORY ANIMAL WELFARE
Category la Animal harm KEYWORD ANIMAL HARM
Category 1b Unlawful sale of animals KEYWORD UNLAWFUL SALE ANIMALS
Category Ic Not captured by any other sub-category KEYWORD OTHER nA
Category 2 Consumer information infringements STATEMENT CATEGORY CONSUMER INFORMATION
etz A th?ﬁ:czi/emsement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT
Category 2b Insufficient information on traders KEYWORD INSUFFICIENT INFORMATION ON TRADERS
Category 2c i\;[;ii(ztjlng information about the characteristics of the goods and KEYWORD_MISLEADING_INFO_GOODS._SERVICES
Category 2d Misleading information about the consumer’s rights KEYWORD MISLEADING INFO CONSUMER RIGHTS
Category 2e Non-compliance with pricing regulations KEYWORD NONCOMPLIANCE PRICING
Category 2f Not captured by any other sub-category KEYWORD OTHER nA4
Category 3 Cyber violence STATEMENT CATEGORY CYBER VIOLENCE
Category 3a Cyber bullying and intimidation KEYWORD CYBER BULLYING INTIMIDATION
Category 3b Cyber harassment KEYWORD CYBER HARASSMENT
Category 3¢ Cyber incitement to hatred or violence KEYWORD CYBER INCITEMENT
Category 3d Cyber stalking KEYWORD CYBER STALKING
Category 3e Non-consensual (intimate) material s.hz?r[ng, .including (image-based) KEYWORD _NON CONSENSUAL_IMAGE._SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar
Category 3f technology using a third party's features (excluding content depicting KEYWORD NON CONSENSUAL MATERIAL DEEPFAKE
minors)
Category 3g Not captured by any other sub-category KEYWORD OTHER nA
Category 4 Cyber violence against women STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN
Category 4a Cyber bullying and intimidation against girls KEYWORD BULLYING AGAINST GIRLS
Category 4b Cyber harassment against women KEYWORD CYBER HARASSMENT AGAINST WOMEN
Category 4c Cyber stalking against women KEYWORD CYBER STALKING AGAINST WOMEN
Category 4d Gendered disinformation KEYWORD FEMALE GENDERED DISINFORMATION
Category 4e Illegal incitement to violence and hatred against women KEYWORD INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including
Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD_NON_CONSENSUAL_IMAGE_SHARING _AGAINST _WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar
Category 4g technology using a third party's features against women (excluding KEYWORD_NON_CONSENSUAL_MATERIAL _DEEPFAKE AGAINST WOMEN
content depicting minors)
Category 4h Not captured by any other sub-category KEYWORD OTHER nA
Category 5 Data protection and privacy violations STATEMENT CATEGORY _DATA PROTECTION AND PRIVACY_ VIOLATIONS
Category Sa Biometric data breach KEYWORD BIOMETRIC DATA BREACH
Category 5b Data falsification KEYWORD DATA FALSIFICATION
Category 5S¢ Missing processing ground for data KEYWORD MISSING PROCESSING GROUND
Category 5d Right to be forgotten KEYWORD RIGHT TO BE FORGOTTEN
Category Se Not captured by any other sub-category KEYWORD OTHER nA
Category 6 Illegal or harmful speech STATEMENT CATEGORY ILLEGAL OR HARMFUL SPEECH
Category 6a Defamation KEYWORD DEFAMATION
Category 6b Discrimination KEYWORD DISCRIMINATION
Tty G lllegal incftgment to violence and hatred based on protected KEYWORD HATE._SPEECH
characteristics (hate speech)
Category 6d Not captured by any other sub-category KEYWORD OTHER nA

Category 7 Intellectual property infringements STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS
Category 7a Copyright infringements KEYWORD COPYRIGHT INFRINGEMENT
Category 7b Design infringements KEYWORD DESIGN INFRINGEMENT

Category 7c

Geographical indications infringements

KEYWORD GEOGRAPHIC INDICATIONS INFRINGEMENT




Category 7d

Patent infringements

KEYWORD PATENT INFRINGEMENT

Category 7e Trade secret infringements KEYWORD TRADE SECRET INFRINGEMENT

Category 7f Trademark infringements KEYWORD TRADEMARK INFRINGEMENT

Category 7g Not captured by any other sub-category KEYWORD OTHER nA
Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
e %;:trg::}::enon, disinformation, foreign information manipulation and KEYWORD_MISINFORMATION DISINFORMATION

Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD VIOLATION EU LAW

Category 8c Violation of national law relevant to civic discourse or elections KEYWORD VIOLATION NATIONAL LAW

Category 8d Not captured by any other sub-category KEYWORD OTHER nA
Category 9 Protection of minors STATEMENT CATEGORY PROTECTION OF MINORS

Category 9a Age-specific restrictions concerning minors KEYWORD AGE SPECIFIC RESTRICTIONS MINORS

Category 9b Child sexual abuse material KEYWORD CHILD SEXUAL ABUSE MATERIAL

Category 9c Child sexual abuse material containing deepfake or similar technology —|KEYWORD_CHILD SEXUAL ABUSE MATERIAL DEEPFAKE

Category 9d Grooming/sexual enticement of minors KEYWORD GROOMING SEXUAL ENTICEMENT MINORS

Category 9e Unsafe challenges KEYWORD UNSAFE CHALLENGES

Category 9f Not captured by any other sub-category KEYWORD OTHER nA
Category 10 Risk for public security STATEMENT CATEGORY RISK FOR PUBLIC SECURITY

Category 10a Illegal organizations KEYWORD ILLEGAL ORGANIZATIONS

Category 10b Risk for environmental damage KEYWORD RISK ENVIRONMENTAL DAMAGE

Category 10c Risk for public health KEYWORD RISK PUBLIC HEALTH

Category 10d Terrorist content KEYWORD TERRORIST CONTENT

Category 10e Not captured by any other sub-category KEYWORD OTHER nA
Category 11 Scams and/or fraud STATEMENT CATEGORY SCAMS AND FRAUD

Category 1la Impersonation or account hijacking KEYWORD IMPERSONATION ACCOUNT HIJACKING

Category 11b Inauthentic accounts KEYWORD INAUTHENTIC ACCOUNTS

Category 11c Inauthentic listings KEYWORD INAUTHENTIC LISTINGS

Category 11d Inauthentic user reviews KEYWORD INAUTHENTIC USER REVIEWS

Category 1le Phishing KEYWORD PHISHING

Category 11f Pyramid schemes KEYWORD PYRAMID SCHEMES

Category 11g Not captured by any other sub-category KEYWORD OTHER nA
Category 12 Self-harm STATEMENT CATEGORY SELF HARM

Category 12a Content promoting eating disorders KEYWORD CONTENT PROMOTING EATING DISORDERS

Category 12b Self-mutilation KEYWORD SELF MUTILATION

Category 12¢ Suicide KEYWORD SUICIDE

Category 12d Not captured by any other sub-category KEYWORD OTHER nA
Category 13 Unsafe, non-compliant or prohibited products STATEMENT CATEGORY UNSAFE AND PROHIBITED PRODUCTS

Category 13a Prohibited or restricted products KEYWORD PROHIBITED PRODUCTS

Category 13b Unsafe or non-compliant products KEYWORD UNSAFE PRODUCTS

Category 13c Not captured by any other sub-category KEYWORD OTHER nA
Category 14 Violence STATEMENT CATEGORY VIOLENCE

Category 14a Coordinated harm KEYWORD COORDINATED HARM

Category 14b General calls or incitement to violence and/or hatred KEYWORD INCITEMENT VIOLENCE HATRED

Category 14c Human exploitation KEYWORD HUMAN EXPLOITATION

Category 14d Human trafficking KEYWORD HUMAN TRAFFICKING

Category 14e Trafficking in women and girls KEYWORD TRAFFICKING WOMEN GIRLS

Category 14f Not captured by any other sub-category KEYWORD OTHER nA

Category 15

Other violation of provider’s terms and conditions

STATEMENT CATEGORY OTHER VIOLATION TC

Category 15a

Adult sexual material

KEYWORD ADULT SEXUAL MATERIAL

Category 15b

Age-specific restrictions

KEYWORD AGE SPECIFIC RESTRICTIONS

Category 15¢

Geographical requirements

KEYWORD GEOGRAPHICAL REQUIREMENTS

Category 15d

Goods/services not permitted to be offered on the platform

KEYWORD GOODS SERVICES NOT PERMITTED

Category 15e

Language requirements

KEYWORD LANGUAGE REQUIREMENTS

Category 151

Nudity

KEYWORD NUDITY




Category 152

Not captured by any other sub-category

KEYWORD OTHER

nA4

Category 16

Type of illegal content not specified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT CATEGORY NOT SPECIFIED NOTICE




Applicabiliy [ Service Repord
K Replace T 0550
MediMarkiSaum Marketpice IT 305
ediaMarts: 3
MediabarkSorurn
ediaMarts:
cdisMarkiSatum Marketplce [T
aMartsS
abarksSarurn
aMarliS
abarksSarurn
aMarkiS
K eplace T
aarksSarurn
aMarkiS
abarksSarurn
aMarlsS
abarksSarurn
aMarkiS
K Ketplace T
aarksSarurn
aMarkiS
abarksSarurn
aMarkiS
abarksSarun
abarksS
aarksSarun Markeip
abarksS
MartSatum Marketplce [T
aarksS:
aarksSarun Markeip
aartsS
aarksSarun Markeip
abarksS
MediMarkiSatum Marketpice [T
MediabarsS T
ediaMartsSarurn Markerplace [T
Mediabarkss T
; ihctplace T
St ety
a vleaumv m
a vleaumv m
; aketplce [T
ediaNartsSarurn Markerplace T
MediabarksS
ediaMartsSarurn Markerplace T
Mediabarss T
MartSatum Marketphce [T
aarksS:
aarksSarun Markeip
aarksS
aarksSarum Markeip
aMariss:
; ihctplace IT
E rhciphce IT
E aketplce 1T
darkerplace IT
darkeplace IT
Ketplace IT
Ketplace IT
E 0
T 05+
2025
T
ktSaturn 0
[ ediabarksSaturn Markeplace T 5
aMarksS 2025
abarksSarur Marketp
aMarksS 2025
abarksSarur Marketp
Ketplce T
aMarksS
abarksSarur Marketp
aMarksS
abarksSarur Marketp
aMarksS
abarksSarur Marketp
Ketplce T
aMarksS
abarksSarur Marketp
aMarksS
abarksSarur Marketp
aMarksS
abarksSarur Marketp
aMarksS
aarksSarur Marketp
cdiaViardSatum Marktplae IT
aMarksSarurn Markerplace IT
ediaMarts:
abarksSarurn Markerplace IT

-
T

ing period

Ein
1-01/2025-

720
-01/2025-12-3
17202

01202512

TOTAL

[-01/2025-12-3

Number of specific

Contextual
information on

Contextual
information on

Contextual

Contextual

Contestual | number of Contestual information on | Contextual
Median time to Median time to give | Number of Median time to information on | specific items of | Y1edian time to | information on | po oy o0 | Median time to | information on
. Descrpionaf e subcgary [ Namber forders |, nform theauthority | (L e o orders o | o the authorty | Mt e togive ||| UEEL T fntorm he | Metin tmeto | SRS GNP |0
Category oflegal content cripd Scope ot sgamtitea| U ot ecitarine rte ettt (eetoeordern (1T O it [gve o [YLESC (DR SR
orerswact (10 (0S| formation | 27061 00" v saistilega o mumberar [P {oner et e ccpt arder toprovide
againstlegal contentreeeved ord el e Information | order toprovide | nformation
content against legal Information
against content
TOTAL 5 oy oy y y y oy Yy oy oy oy oy
TOTAL oy oy Ty Ty Ty N Ty Ty Ty Ty Ty
ToTAL d d d d d w w w w w w
TAL nt nt n n n ] ] ] ] ] ]
I ToTAL nd nd 7 7 7 » » i » i »
TOTAL 0 0 o o - o o o o u o
ToTAL i i i i n p p p p p p
TAL . . P P P P P P P P P
ToTAL o o n n n p p p p p p
TAL . . P P P P P P P P P
37 [KETWORD NONCOMPLUINCE PRICING ToTAL o o n n n p p p p p p
KEVWORD_OTHER o TAL n n P P P P P P P P P
—[STATEMENT CATEGORY CYBER VIOLENCE TOTAL o o p p p
KETVORD CTBER SULLTNG NAMIDATION TaL . . P P P P P P P P P
KEYIORD CYBER_ HARASS ToTAL o o n n n p p p p p p
KEVTORD-CTBER ICITEVENT TAL . . P P P P P P P P P
KETIORD CYBER STALKING ToTAL o o n n n p p p p p p
KEVWORD NON_CONSENSUAL THAGE STARING TAL . . P P P P P P P P P
T [ KEYIORD NON CONSENSUAL ATERIAL DEEPFAKE ToTAL o o n n n p p p p p p
KEVWORD_OTHER o TAL n n P P P P P P P P P
—[STATEMENT CATEGORY CYBER_VIOLENCE AGAINST WOMEN TOTAL o o p p p
KEVWORD_BULLVING AGAINST GIFLS TaL . . P P P P P P P P P
KEVIORD CYBER FLARASSMENT AGAINST TOVER ToTAL o o n n n p p p p p p
TAL . . P P P P P P P P P
ToTAL o o n n n p p p p p p
ToTAL . . P P P P P P P P P
YIORD_NON_CONSENSUAL INAGE_SHARING AGATNST WOMEN ToTAL o o P P P p p p p p p
KETWORD NON_CONSENSUAL MATERIAL DEEFEAKE AGAINST JWOMEN ToTAL n n n n n p p p p p p
| nd TOTAL e e n n n . . n n n n
TOTAL 5 o o o o o o o o o o o
ToTAL o o P P P n n n n n n
ToTAL n n n n n p p p p p p
ToTAL o o P P P P P p p p p
ToTAL 5 n n n n n p p p p p p
o ToTAL o o p p p n n p p p p
STATTvENT mgcom TLLEGAL OR FARMFUL SPEECIT TOTAL oy oy Ty Ty Ty oy oy o o o o
ToTAL ot o) nd nd nd o ot i i i i
ToTAL it wt o o o ] ] ] ] ] ]
ToTAL ot ot nd nd nd nt nt i i i i
o ToTAL it it nd nd nd ] ] ] ] ] ]
STATEMENT CATEGORY INTELLECTUAL PROPERTY INFRINGEMENTS TOTAL m m m m . m m m m m m
ToTAL 0 0 0 0 w . . . . . .
E : ToTAL e e p p P P P P p p p
KEWORD_ GEOGRAPHIC INDICATIONS INFRINGEMENT TOTAL n n n n n p p p p p p
PATENT INFRINGEMENT ToTAL o o P P P P P P P P p
TRADE SECRET INFRINGEVENT ToTAL n n n n n p p p p p p
TRADEVARK_INFRINGEMENT ToTAL o o P P P P P P p p p
THER ToTAL n n n n n p p p p p p
TS ON_CIVIC_DISCOURSE_OR_FLECTIONS TOTAL m m m m m m A m A A A
ToTAL ut ut o o o ] ] ] ] ] ]
ToTAL ot ot nd nd nd nt nt i i i i
ToTAL it wt o o o ] ] ] ] ] ]
o ToTAL ot ot nd nd nd nt nt 7 7 7 7
OTECTION OF MINORS TOTAL o o o o o o o o o o o
ToTAL o o P P P n n n n n n
ToTAL n n n n n p p p p p p
ToTAL o o P P P P P p p p p
ToTAL n n n n n p p p p p p
ToTAL o o P P P P P p p p p
o ToTAL n n n n n p p p p p p
TOTAL D D . . . m m m m m m
ToTAL o o » » » . . . . . .
TAL B B P P P n n n n o o
ToTAL i i p p p p p p p p p
ToTAL B B P P P n n n n n o
o ToTAL i u ) ) ) p p p p p p
TOTAL . . .
ToTAL o ) p p p . . . . . .
TAL B B P P P n n n n o o
ToTAL i i p p p p p p p p p
REVIORD_INAUTHENTIC_USER_REVIETS ToTAL B u P P P n n n n n n
KEvorD prisiiNG ToTAL i i p p p p p p p p p
oD P SCTEVES TiL B B P P P n n n n n n
KEWiORD G o ToTAL i u ) ) ) p p p p p p
STATEMENT (/\Tr(«)k\' SELT TARM TorAL ) ) m m m m m m m m m
PROVOTING EATING DISORDERS ToTAL ud ud ] ] ] ] ] ] ] ] ]
v ToTAL £ £ nt nt nt ut at ut at i w
ToTAL nt wt ] ] ] ] ] ] ] ] ]
o TiL ot ot n n n wd wd wd wd wd ]
TOTAL oy oy oy oy oy oy oy oy oy oy oy
ToTL £ £ 3 3 3 o o o o w w
ToTAL nt wt ] ] ] ] ] ] ] ] ]
o ToTAL ot ot n n n wd wd wd wd wd wd
TOTAL o o B B B oy oy oy oy oy oy
TAL B B ,. P P P P P P » »
ToTAL i i p p p p p p p p p
TAL B B P P P n n n n o o
ToTAL i i p p p p p p p p p
| KEYTORD TRAFFICKING TOMEN GIRES ToTAL B u P P P n n n n n n
KEYWORD OTHER o ToTAL i u ) ) ) p p p p p p
STATEMENT CATEGORY NOT SPECIFIFD_ORDIR ToTAL o o m m m m m m m m m
TOTAL T Ty Ty y y y oy 7y oy oy oy oy
STATEMENT CATEGORY ANIMAL WELFARE T ) ) m m m m m m m m m
VITORD ANIVAL AR I ud ud ] ] ] ] ] ] ] ] ]
I £ £ nt nt nt ut at ut w i w
o it it ] ] ] ] ] ] ] ] ]
ORD INSOFEIENT NFORMATION 0% TS u u P n P n n n n n n
VIFORD MISLEADING INFO_GOODS SERVICE i n n n n p p p p p p
ORD IS EADING NP CONSURER RIS u u P n P n n n n n n
1| KEVIORD NONCOMPLLINCE_PRICING i n n n n p p p p p p
ENIORD_OTIER o P P n n n n n n n n n
—[STATEMENT CATEGORY CYBER VIOLENCE D D i i i . . . . . .
EVWORD_CYBER_BULLVING INTIMIDATION u u n n n P P » n » n
VIFORD CTBER FARASSMENT i n n n n p p p p p p
YIFORD_CYBER INCITEMENT u u P n P n n n n n n
VIFORD CIBER STALKING i n n n n p p p p p p
YIFORD NON_CONSENSUAL TWAGE SITARING u u P n n n n n n n n
YIFORD NON CONSENSUAL MATERIAL DEEPFAKE i n n n n p p p p p p
ENIORD_OTIER o P P n n n n n n n n n
—[STATEMENT CATEGORY CYBER VIOLENCE AGAINST WOMEN D D i i i . . . . . .
EYWORD_BULLVING AGAINST GIFLS u u n n n P P » » » »
THORD_CIBER FHRISSVENT IGAIST TONEY o o n n n p p p p p p
YIRORD_CYBER STALKING AGAINST 10N u u n n n n n n n n n
YITORD FEMALE GENDERED Dlsmmkmmm o o n n n p p p p p p
YIRORD INCITEMENT AGAINST O3 u u n n n n n n n n n
T ORDON CONSERAUAT 3G SAARTRG ST WOWEY o o n n n p p p p p p
THORD NOY CONSENSUAL SHTER AL DEETTAKE IGIINST Wi u u n n n n n n n n n
5 ) ) m m m ) ) m m m m
nd nd o o o w w w w w w
] 7 n n n w w w w w w
it o A A A e e e e e e
5 ] I ] n n w w w w w w




aarki 2025-01-012025-1231
arkiSar tketplace [T 2
laMarks
farki
laMarks
keiplace IT 20250101202
ki 5010172025
laMarks
ki
laMarks
ki T E
iaMarks 2025010172025~
2025-01-01/2025-
keiplace IT 202501012025
farki 2025-01-0172025.
laMarks
farki
laMarks
rkiSan tketplace [T
laMarks
ki
laMarks
ki
laMarks
rkiSan etplace IT
laMarks
ki
iaMarks 202501012025 1231
ki 2025-01-01/2025-12-31
iaMarks 202501012025 1231
rkiSan ketplace IT 20
laMarks
ki
laMarks
ki
iaMarks
ki
ki
arkiSa retplace IT
iaMarks
iaMarki
iaMarks
aMarki
iaMarkiSatum Marketplace [T
iaMarki
iaMarks 12025-010172025-12-31
aMarki 2025-01-01/2025-12:31
iSatum Marketplace IT 2025-01-012025-1231
ki 2025-01-012025-12-31
iaMarks 2025-01-01/2025-12-31
ki 2025-01-01/2025-12:31
iaMarks 2025-01-01/2025-12-31
ki 2025-01-01/2025-12:31
laMarks 2025010172025
tketplace IT 202

[KEYWORD OTHER

[KEYWORD_DEFAMATION

KEYWORD_DISCRIMINATION.

(KEYWORD_HATE_SPEECH.

KEYWORD_OTHER

KEYWORD_COPYRIGHT INFRINGEMENT

[KEYWORD_DESIGN_INFRINGEMENT

[KEYWORD_PATENT INFRINGEMENT

KEYWORD_TRADE_SECRET INFRINGEMENT.

[KEYWORD_TRADEMARK_INFRINGEMENT

[KEYWORD_OTHER

[KEYWORD_MISINFORMATION_DISINFORMATION.
W

[KEYWORD_VIOLATION EU_LA

[KEYWORD_VIOLATION NATIONAL LAV

[KEYWORD_OTHER

[KEYWORD_OTHER

STATEMENT CATEGORY SCAMS_AND_FRAUD

KEYWORD_INAUTHENTIC_ACCOUNTS

[KEYWORD_INAUTHENTIC_LISTINGS

KEYWORD_INAUTHENTIC_USER_REVIEWS

KEYWORD_PHISHING.

(KEYWORD _PYRAMID_SCHEMES
[KEYWORD_OTHER
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[KEYWORD_INCITEMENT VIOLENCE_FATRED.

KEYWORD_HUMAN_EXPLOITATION.
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Applicability

Service

All

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT




Reporting period

Section

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Internal complaints mechanism

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Out-of-court dispute settlement bodies

2025-01-01/2025-12-31

Suspensions imposed on repeated offenders

2025-01-01/2025-12-31

Suspensions imposed on repeated offenders

2025-01-01/2025-12-31

Suspensions imposed on repeated offenders




Indicator

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of restrictions newly imposed as a result of an internal complaint

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of suspensions enacted for the provision of manifestly illegal content

Number of suspensions enacted for the provision of manifestly unfounded notices

Number of suspensions enacted for the provision of manifestly unfounded complaints




Scope

Value

Contextual Information

Total number

nA

0
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Decision omitted 0 nA
Total number 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Total number 0 nA
Decisions upheld 0 nA
Decisions partially reversed 0 nA
Decisions reversed 0 nA
Median time 0 nA
Decision omitted 0 nA
Percentage of outcomes implemented|0 nA
Total number 0 nA
Total number 0 nA
Total number 0 nA




Applicability

Service

All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT
All MediaMarktSaturn Marketplace IT

Only for providers of hosting services, including online platforms

MediaMarktSaturn Marketplace IT

Only for providers of hosting services, including online platforms

MediaMarktSaturn Marketplace IT

Only for providers of hosting services, including online platforms

MediaMarktSaturn Marketplace IT

Only for providers of hosting services, including online platforms

MediaMarktSaturn Marketplace IT

Only for providers of hosting services, including online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for providers of online platforms

MediaMarktSaturn Marketplace IT

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs




Reporting period

Section

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

2025-01-01/2025-12-31

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation




Indicator

Scope

Number of measures solely taken by automated means

Total number

Number of measures not taken by automated means

Total number

Accuracy of the automated means - Accuracy

Total number

Accuracy of the automated means - Precision

Total number

Accuracy of the automated means - Recall

Total number

Number of measures solely taken by automated means

Own-initiative

Number of measures not taken by automated means

Own-initiative

Accuracy of the automated means - Accuracy

Own-initiative

Accuracy of the automated means - Precision

Own-initiative

Accuracy of the automated means - Recall

Own-initiative

Value
nA
nA
nA
nA
nA
nA
nA
nA
nA
nA
Number of notices solely processed by automated means NAM Total nA
Number of notices not processed by automated means NAM Total nA
Accuracy of the automated means - Accuracy NAM Total nA
Accuracy of the automated means - Precision NAM Total nA
Accuracy of the automated means - Recall NAM Total nA
Number of notices solely processed by automated means NAM Trusted Flagger [nA
Number of notices not processed by automated means NAM Trusted Flagger |nA
Accuracy of the automated means - Accuracy NAM Trusted Flagger |nA
Accuracy of the automated means - Precision NAM Trusted Flagger |nA
Accuracy of the automated means - Recall NAM Trusted Flagger |nA
Number of measures solely taken by automated means bg nA
Number of measures solely taken by automated means [...] nA
Number of measures solely taken by automated means sV nA
Number of measures not taken by automated means bg nA
Number of measures not taken by automated means [...] nA
Number of measures not taken by automated means sV nA
Accuracy of the automated means - Accuracy bg nA
Accuracy of the automated means - Precision [...] nA
Accuracy of the automated means - Recall sV nA
Accuracy of the automated means - Accuracy bg nA
Accuracy of the automated means - Precision [...] nA
Accuracy of the automated means - Recall sV nA
Accuracy of the automated means - Accuracy bg nA
Accuracy of the automated means - Precision [...] nA
Accuracy of the automated means - Recall sV nA




Contextual Information

nA
nA
nA
nA
nA
nA
nA
nA
nA
nA
nA




Applicability Service Reporting period

Only for VLOPs MediaMarktSaturn Marketplace IT 2025-01-01/2025-12-31
Only for VLOPs MediaMarktSaturn Marketplace IT 2025-01-01/2025-12-31
Only for VLOPs MediaMarktSaturn Marketplace IT 2025-01-01/2025-12-31
Only for VLOPs MediaMarktSaturn Marketplace IT 2025-01-01/2025-12-31
Only for VLOPs MediaMarktSaturn Marketplace IT 2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31




Section

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation




Indicator Scope Value
Number of internal moderators employed by the provider Total number |nA
Number of external moderators contracted by the provider Total number |nA
Number of total moderators with sufficient linguistic expertise Total number |nA
Number of total moderators with sufficient linguistic expertise bg nA
Number of total moderators with sufficient linguistic expertise [...] nA
Number of total moderators with sufficient linguistic expertise sv nA




Contextual information

>EEEEE




Applicability

Service

Reporting period

Only for VLOPs and VLOSEs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs and VLOSEs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs and VLOSEs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs and VLOSEs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31




Section Indicator Scope Value

AMAR Number of average monthly active recipients during the reporting TOTAL |nA
period

AMAR Number of average monthly active recipients during the reporting AT 1A
period

AMAR Nurpber of average monthly active recipients during the reporting L] nA
period

AMAR Number of average monthly active recipients during the reporting SE DA

period




Applicability

Service

Reporting period

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

All

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31

Only for VLOPs

MediaMarktSaturn Marketplace IT

2025-01-01/2025-12-31




Indicator

Summary of the content moderation engaged in at the providers’ own initiative

Meaningful and comprehensible information regarding content moderation engaged in at the providers' own
initiative

Qualitative description of the automated means

Qualitative description of indicators of accuracy and possible rate of error of automated means

Specification of the precise purposes to apply automated means

Safeguards applied to the use of automated means

High-level description of the content moderation governance structure

Qualifications of the human resources dedicated to content moderation

Training given to human resources dedicated to content moderation

Support given to human resources dedicated to content moderation

Methodology used to compute the number of human resources dedicated to content moderation




Value

nA

nA

nA

nA

nA




