
kitchener.ca/contact

CITY OF KITCHENER
CORPORATE CONTACT CENTRE

City-related questions or
concerns regarding parking,

property standards, sign issues,
potholes, and more.

Available by phone
24 hours a day, 7 days a week

T  1.519.741.2345
TTY  1.866.969.9994

EMAIL  info@kitchener.ca

Kitchener City Hall Information Desk
200 King Street West, 1st �oor

Monday – Friday, 8:30 a.m. – 5 p.m.

ANYTIME.  ANYWHERE.



IN AN EMERGENCY, CALL 911

WATERLOO REGIONAL POLICE 
SERVICES NON-EMERGENCY 

T 519-570-9777   TTY 1-888-420-1777  

HERE 24/7 – ADDICTIONS, MENTAL HEALTH & 
CRISIS SERVICES WATERLOO – WELLINGTON

One-stop connection to local mental health,
addiction, and crisis services agencies.
T 519-821-3582   TTY 1-877-688-5501

here247.ca

REGION OF WATERLOO CONTACT CENTRE 
Region-related questions or concerns regarding

public health, housing, community services, and more.

T 519-575-4400   TTY 519-575-4608
RegionOfWaterloo.ca/contact


