
Meet the Audit Services Team

With a combined 120+ years of healthcare experience and deep subject matter 
expertise in over 40 medical specialties, here are the people who will help turn up 
your revenue cycle.

AAPC Services will provide a dedicated team to help your organization meet its goals. Featuring a project lead, an audit 
coordinator, expert auditors, and quality review staff, your team will have the skills, knowledge, and commitment to lead 
your organization to success. Plus, you’ll have the opportunity to meet with our executive team and request additional 
support for provider education, leadership thought projects, and legal or litigation assistance.
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For more on AAPC’s Audit Services & Solutions  
please visit AAPC.com/business or call 866-200-4157

Stephani �Scott  RHIT, CPC   |   Vice President of AAPC Services

Stephani has over 25 years of experience in the healthcare industry working closely with physicians and staff in 
Health Information Management. She has worked in a variety of settings including hospital, long-term care, large 
multi-specialty physician practice, and electronic health record software design and development. Stephani 
was also part owner of a consulting company for many years, providing services in best practices for physician 
practice management services, including coding, billing, and revenue cycle management audits. She has 
extensive experience in inpatient and outpatient auditing and coding compliance and is responsible for the 
overall project performance and client satisfaction. 

Jessica J Winters  CPC, CPMA, CRC   |   RCM Resource Manager

Jessica has over 13-years’ experience in the healthcare industry. She comes from Federally Qualified Health Care 
organizations who participate in ACOs. Much of this time she was a Professional Coding Manager overseeing 20 
certified professional coders. She oversaw professional coding to include primary care (family medicine, internal 
medicine and pediatrics), OB/GYN, midwifery, behavioral health (both mental health and primary care behavioral 
health), hospitalists, laboratory and radiology services. She worked closely with the revenue cycle team to include 
denial, claim edit, claim rejection management and payment posting. Jessica was also very active in assisting the 
quality and informatics side of healthcare.Currently, Jessica serves as RCM Resource Manager for AAPC Services. 

Jennifer Hicks  CPC, CRC   |   Risk Adjustment Manager

Jennifer is a healthcare industry veteran with an impressive 23-year track record. Her expertise lies in the intricate 
world of revenue cycle management, where she possesses a wealth of knowledge from both the provider and 
health plan perspectives. Jennifer’s specialization lies in Risk Adjustment, an area in which she has dedicated 
the majority of her career. She is well-versed in conducting Medicare and Medicaid RADV reviews, as well as 
working with ACO and other risk models for retrospective, prospective, and concurrent risk auditing. Jennifer also 
has spearheaded the implementation of various risk adjustment projects, including quality programs and coder 
auditor training programs. Jennifer currently manages AAPC Services risk adjustment business lines.

Marina Gregory  CPC, CPMA, CEMC   |   Senior Director of AAPC Services

Marina has more than 20 years of experience in professional coding, compliance, and billing services. In her previous 
roles she was responsible for auditing and providing education to providers, ensuring compliance with current 
policies and regulations. Marina’s expertise includes auditing E/M services in almost all specialties with emphasis 
in cardiology, psychiatry, emergency medicine, and primary care. Marina serves as the primary project lead and is 
responsible for overall project management of your audit work, including coordinating auditor assignments, quality 
control, and final deliverables.

Lori Cox  MBA, CPC, CPMA, CPC-I, CEMC, CGSC, CHONC   |   Director of Client Engagement

Lori has over 20 years of experience in the business side of healthcare. She began working as a Patient Accounts 
Representative, then transitioned to the billing department. She was promoted to Billing Supervisor and later 
became the Compliance Officer, where she was responsible for maintaining the Compliance Plan and educating 
staff on fraud and abuse. Currently, Lori works as a Regional Director, performing audits and education for clients 
across the U.S. She has a Masters in Business Administration from Quincy University and has traveled the country 
speaking to coders and providers on  Hem/Onc, E/M guidelines, and proper coding. She has written many articles for 
Healthcare Business Monthly and her specialties include E/M, Hem/Onc, Auditing, General Surgery, Internal Medicine, 
Family Practice, and Pediatrics.


