
 

Warranty Terms 

Limited Warranty Overview 

Metrie Inc. (“Metrie”) warrants that its CoreVantage Exterior trim (the “Product”), when properly stored, 

handled, installed, finished, and maintained in strict accordance with the Instructions in effect at the 

time of installation, will be free from manufacturing defects in material and workmanship for a period of 

50 years from the date of installation and, if the Product is Factory Pre-Finished, that the factory-applied 

finish will be free from the finish defects listed in Section 3(c) for 15 years from the date of installation. 

This warranty is limited and prorated as set forth herein. 

 

The Product is sold in one of two configurations: Primed-Only (buyer must fully finish) or Factory Pre-

Finished (factory-painted). Coverage for the finish differs by configuration as set forth in Sections 2 and 3 

below. Check your purchase documentation or product labeling to confirm which version you purchased.  

 

This limited warranty provides the sole and exclusive remedy available to the original retail purchaser of 

the Product, the original owner of the structure on which the Product is installed, and the next 

subsequent owner of that structure (collectively, “Owner”). This limited warranty cannot be assigned, 

sold, or transferred to any other person, including any later owners of the Product or the structure. 

 

This Limited Warranty applies only where the Product is installed on a permanent structure (including 

manufactured homes) located in the United States or Canada. 

 

BY INSTALLING AND/OR RETAINING THE PRODUCT, OWNER AGREES TO THE FOLLOWING TERMS AND 

CONDITIONS OF THIS LIMITED WARRANTY, WHICH REQUIRE BINDING ARBITRATION AND WAIVING CLASS 

ACTION CLAIMS. 

1. Definitions that Apply  

a) For purposes of this Limited Warranty, the following definitions are used:  

i. Buckling: a deviation greater than ¼ inch out of plane over a distance of 16 inches between 

studs. Waviness or distortion resulting from framing irregularities, bowed studs, foundation 

movement, wall settling, improper fastening, or any condition beyond Metrie’s control is not 

considered buckling. Warranty coverage for Buckling requires installation in strict accordance 

with the Instructions. 

ii. Substrate Damage: Buckling (i) caused by a manufacturing defect in the Product, and (ii) 

resulting in a reduction of the Product’s structural strength that prevents the Product from 

performing its intended function as trim.  

iii. Hail Damage: A crack or chip in the surface overlay or dent in the substrate of the Product 

that exceeds 3/8 inch (10 mm) in length or diameter, caused by hail.  
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iv. The Purchase Price: shall be the price of the Product charged by Metrie or an authorized 

dealer in the geographic area where the Product was purchased at the time the claim is 

accepted, exclusive of installation, labor, or freight costs. 

v. Instructions: Metrie’s instructions and recommendations applicable to the Product in effect 

on the date of installation, including but not limited to storage, handling, installation, 

finishing (including the mandatory 180-day full finishing requirement), and maintenance 

instructions and technical bulletins (available at Metrie.com). 

vi. Primed-Only Product: The version of the Product that is factory-primed but not fully 

finished; the Owner is required to apply the final paint system. 

vii. Factory Finish: The primer plus paint system applied by Metrie using Metrie’s approved 

exterior paint system; no additional buyer painting is required. 

viii. Chalking: The formation of a loose, powdery residue on the surface of the Factory Finish 

caused by degradation of the paint binder. 

ix. Peels, blisters or cracks: Visible peeling, blistering, or cracking of the Factory Finish where 

any individual affected area exceeds ¼ inch (6 mm) in any dimension or is visible from a 

distance of ten (10) feet under normal lighting conditions, as determined solely by Metrie. 

x. Eroding: Breakdown of the Factory Finish resulting in visible exposure of the underlying 

substrate over an area greater than two (2) square inches, as determined solely by Metrie. 

xi. Excessive Fade: A color change greater than 5 delta E, CMC (2:1) as measured by standard 

industry instruments, as determined solely by Metrie. Changes due to normal soiling, dirt 

accumulation, or minor weathering are excluded 

xii. Normal Weathering: Gradual changes in color, gloss, or appearance of the Factory Finish due 

to ordinary exposure to sunlight, weather, and atmospheric conditions over time. Normal 

Weathering is expressly not a covered defect under this warranty. 

 

2. Finishing Requirements – Strict Compliance Required  

a) If the Product is Primed Only: The Product is sold primed and must be fully finished to activate 

and maintain the Substrate Limited Warranty. The entire Product, including all sides where 

applicable, must receive a minimum of one (1) additional prime coat (if field-priming) and two 

(2) topcoats, or a complete high-quality exterior paint system per the paint manufacturer’s 

instructions. All cut ends, edges, notches, and other exposed areas must be adequately 

primed/sealed before installation. Full finishing (final topcoat) must be completed within 180 

days of installation. Exposure longer than 180 days without full finishing voids this Limited 

Warranty in its entirety. Failure to strictly follow Metrie’s current Finishing Instructions voids the 

warranty.   

b) If the Product is Factory Pre-Finished: CoreVantage Exterior Trim is sold factory pre-finished with 

Metrie’s approved exterior paint system. No additional buyer priming or painting of the factory-

finished surfaces is required. However, the installer must still prime and paint any cut ends and 

fill and paint nail holes on the face (similar to the primed product) to ensure the product is fully 

finished and protected post installation. Any field touch-up or maintenance must use only 

Metrie-approved paint and follow the same Instructions. Failure to strictly follow Metrie’s 

current Instructions voids the Factory Finish Warranty in its entirety. 
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3. Length of Coverage and What Metrie Will Do: 

a) Substrate Limited Warranty:  

i. For a period of 50 years from the date of installation, Metrie warrants that, if the Product 

exhibits Substrate Damage, provided it has been transported, stored, handled, installed, 

finished, and maintained in strict accordance with the Instructions, Metrie will provide the 

remedy set forth below:  

• First 5 Years: Compensate the Owner for the cost of labor and material to, at its option, 

repair or replace the affected Product, including reasonable labor and material costs as 

established by independent construction cost estimator.  

• Years 6 to 50: Compensate the Owner for the material cost of the affected Product or a 

similar wood-based trim product (no labor or other charges), less an annual pro-rata 

reduction of 2.22% per year from the 6th year through the 49th year (e.g., Year 6: 97.78%, 

Year 7: 95.56%, Year 15: 77.8%). Total costs paid by Metrie shall not exceed two (2) times 

the original purchase price of the affected Product. 

• Compensation shall be based on the prevailing dealer price of the affected Product (or a 

similar wood-based trim product) in the geographic area where the Product was 

originally purchased at the time the claim is accepted. 

b) Hail Damage Limited Warranty:  

i. For a period of 50 years from the date of installation, Metrie warrants that, if the Product 

exhibits Hail Damage, provided it has been transported, stored, handled, installed, finished, 

and maintained in strict accordance with the Instructions, Metrie will pay the cost of 

material (no labor) necessary to replace the square footage of Product with Hail Damage 

(determined using the current retail price per square foot for the same or similar Product in 

the same geographic region), less any insurance proceeds received by the Owner and the 

deductible amount, reduced according to the pro-rata schedule above. If the calculation 

yields a negative number, no payment is owed.  

ii. The Owner must: (i) allow Metrie to inspect the Product in place; (ii) provide reliable 

evidence (e.g., NOAA Storm Prediction Center report) that the hailstorm had no hailstones 

larger than 1.75 inches (45 mm) in diameter; and (iii) file a claim with their property 

insurance carrier and provide proof of the claim and response. 

c) Factory Finish Limited Warranty - This subsection applies only to Factory Pre-Finished Product. 

i. Under normal conditions and use, for a period of 15 years from the date of installation, 

Metrie warrants that the factory-applied primer plus paint finish will be free from the 

following defects, provided the Product has been transported, stored, handled, installed, 

and maintained in strict accordance with the Instructions: 

• Discoloration from chalking 

• Peels, blisters or cracks 

• Eroding to the extent of exposing substrate 



 

4 
April 2026  www.Metrie.com 

• Discolors due to yellowing or excessive fade (greater than 5 delta E, CMC (2:1))   

 

ii. Length of Coverage and What Metrie Will Do: 

• During the first 5 years after the date of installation, Metrie will, at its option and 

after inspection and verification: (1) compensate the Owner for labor and paint 

material based on an estimate established by independent construction cost 

estimator RSMeans to touch-up or refinish the affected Product with one coat of 

solid color, or (2) supply replacement Product (no labor) to replace the affected 

Product; or (ii) during the 6th through 15th years after the date of installation, 

Metrie will, after inspection and verification, compensate the Owner for labor and 

paint material based on an estimate established by independent construction cost 

estimator RSMeans to touch-up or refinish the affected Product with one coat of 

solid color, on a pro-rata basis over the remaining 10-year period, from 100% during 

the 5th year and declining at a rate of 10% per year starting in the 6th year to the 

end of the 15th year.   

• Metrie’s total obligation under this Factory Finish Warranty shall not exceed two (2) 

times the original purchase price of the affected Product.   

 

iii. Factory Finish Limited Warranty – In addition to all exclusions in Section 4)  

  

• Any finish defect caused by failure to use Metrie-approved paint, improper factory 

or field application, preparation, or maintenance. 

• Normal weathering, fading, chalking, or minor discoloration within the thresholds 

defined in Section 1. 

• Damage from third-party coatings, stains, or treatments not approved by Metrie. 

• Moisture infiltration, substrate movement, improper wall design, flashing, 

ventilation, or any condition beyond Metrie’s control. 

 

d) Metrie’s obligation under this Limited Warranty shall in no event exceed the original purchase 
price of the affected Product for any claim not otherwise subject to the specific 2× cap set forth 
in the Substrate or Factory Finish subsections. Any Product found unsatisfactory prior to 
installation must not be installed and must be returned to the dealer for replacement. Metrie 
will not be responsible for labor or material if defective or unacceptable Product is knowingly 
installed. Absent Hail Damage, damage to the Finish caused by hail is not covered. These are the 
Owner’s sole and exclusive remedies. 
 

 
4. What is Not Covered: Exclusions  

a) Failure to fully finish the Product with a complete high-quality exterior paint system on all 

exposed faces, edges, and ends within 180 days of installation. 

b) Substrate Damage, Hail Damage, or Finish defects caused by 
I. Failure to strictly follow the Instructions or maintain the exterior cladding/building 

envelope to prevent water infiltration.   

II. Failure to properly cut, prime, or paint the Product.   
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III. Misuse or abuse of the Product.   

IV. Impact or accidental damage to the substrate, surface, or Finish.   

V. Damage during construction, including moving a structure after installation.   

VI. Alteration of the Product other than as allowed in the Instructions.   

VII. Lack of compatibility with non-Metrie products.   

VIII. Sawing or ripping the Product lengthwise or removing the surface/factory edge (except 

as authorized).   

IX. Improper transport, storage, handling, or exposure.   

X. Improper or inadequate design, detailing, or construction of the wall, floor, or roof 

systems, including walls, cladding, windows, doors, roofing, or penetrations.   

XI. Failure or improper installation of flashings or water management systems.   

XII. Moving, transporting, or altering a movable structure (e.g., modular/mobile homes, 

sheds) after installation.   

XIII. Alterations to the structure or equipment installation post-installation.   

XIV. Minor surface grazing by termites not interfering with the Product’s function. 

XV. Animals, termites, or insects. 

XVI. Wood fungal decay, mold, or mildew. 

XVII. Coatings, paint, or surface treatments applied over the Finish, other than touch-up per 

Instructions.  

XVIII. Spills, harmful chemicals (including cleaning compounds), salt water, fertilizer, pollution, 

scratching, abrading, or surfactant leaching.   

XIX. Installation/exposure allowing accumulation of frost, condensation, moisture, standing 

water, or submersion.   

XX. Inadequate ventilation or lack of vapor retarder under the structure.   

XXI. Hurricane, tornado, windstorm, lightning, fire, earthquake, flood, hail (except as covered 

under Hail Damage), or acts of God. 

XXII. Installation on foam or fiber substrates 

XXIII. Use of staples for fastening 

XXIV. Failure to climatize/acclimate the Product at the installation site for a minimum of 48 

hours prior to installation.   

XXV. Installation with the bottom edge of the Product less than 6 inches above finished grade 

or any adjacent horizontal surface exposed to moisture. 

c) Damage caused by termites, fungal decay, mold, mildew, insects, animals, or any other biological 

organisms. 

d) Product installed outside the United States, its territories, or Canada (sold “as-is” in such 

locations).   

e) Surface or edge swelling or edge checking from climatic changes, except where Substrate 

Damage exists.   

f) Product not installed by a licensed contractor or per applicable building codes and Instructions.   

g) Interior installation or non-standard applications.   

h) Costs for Product removal, disposal, replacement, or damage to other property (except as in 

Section 2).   

i) Poor workmanship, including non-compliant nailing or fastening.   
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j) Use or installation in contact with the ground or allowing accumulation of condensation/free 

water.   

k) Re-manufacture, modification, or alteration of the Product by anyone other than Metrie.   

l) Aesthetic issues from face-nailing the Product.   

m) Damage to non-Product components of the structure. 

n) Failure to follow the Finishing Requirements in Section 2 that apply to the specific configuration 

purchased. 

o) Any finish defect excluded by the definitions in Section 1 or the specific exclusions in Section 

3(c).   

 

5. How to Make a Claim 

a) Compliance with each of the following requirements is a condition of Metrie’s obligations under 

this Limited Warranty. Failure to comply voids any rights the Owner may have:  

• Notify Metrie at warranty@metrie.com within 30 days after discovering a condition for a claim, 

before beginning any repair. You must provide the following: the purchase receipt or invoice 

(providing the purchase of the product), proof and date of installation, proof of ownership 

transfer where applicable (eg. email sent to Metrie), and date of installation.  

• Allow Metrie to inspect the Product within 180 business days upon reasonable notice, including 

entry to the property/structure to evaluate the Product and remove components as necessary. 

Inspection may include removing a small sample for laboratory analysis to verify defects (e.g., 

ASTM tests for peel, blister, chalk, or fade).  

• All claims must be filed directly with Metrie, which will handle customer interactions and 

coordinate with suppliers for component-specific issues. Valid claims will be resolved per Section 

2, typically within 30 business days of inspection completion. 

b) For Factory Finish claims (Factory Pre-Finished Product only), also provide proof of installation 

date and any field maintenance records. Inspection may include laboratory testing for chalking, 

peel/blister, or color measurement (delta E/CMC).   

 

6. Other Limitations  

a) Exclusion of Other Remedies: In no event will Metrie be liable for any incidental, special, 

multiple, punitive, indirect, consequential, or resulting damages, including property damage, lost 

profits, or loss of use. Some states/provinces do not allow such exclusions, so this may not apply 

to you.  

b) Disclaimer of Other Warranties: This Limited Warranty is the only warranty applicable to the 

Product. Metrie disclaims all other warranties, express or implied, including merchantability or 

fitness for a particular purpose, except where such warranties cannot be disclaimed under 

applicable consumer product warranty laws, in which case they are limited to the shortest 

period permitted. Some states/provinces do not allow such limitations, so this may not apply to 

you.  
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c) No Waiver: Extending benefits beyond this Limited Warranty in specific cases does not waive 

Metrie’s right to enforce its terms, disclaimers, limitations, and exclusions in other 

circumstances.  

d) Enforceability: This Limited Warranty gives you specific legal rights, and you may have other 

rights that vary by state or province. If any provision is invalid, illegal, or unenforceable, it shall 

not affect other provisions. 

 

 

7. Agreement to Mandatory Binding Arbitration and Class Action Waiver  

a) By (i) installing the Product, (ii) retaining the Product for 30 days after installation, or (iii) 
purchasing or taking ownership of a structure on which the Product is installed, the Owner and 
Metrie agree that every claim or controversy arising from or relating to the Product and/or this 
Limited Warranty shall be resolved by final and binding arbitration.  

b) Arbitration shall be initiated and administered per the Federal Arbitration Act (9 U.S.C. § 1 et 
seq.) and the applicable rules of the Judicial Arbitration and Mediation Service 
(www.jamsadr.com) (www.jamsadr.com), unless another service is agreed in writing. Each party 
is responsible for its own costs and fees, except: (i) Metrie will pay fees required by law; and (ii) 
for consumer claims related to personal/household use, Metrie will pay/reimburse filing fees 
and arbitrator costs over $100. Both parties are entitled to reasonable discovery, including 
expert reports and depositions.  

c) The arbitrator has authority to render relief as a court would and exclusive authority to resolve 
disputes over the scope/enforceability of this agreement. The arbitrator cannot adjudicate class 
action claims or order consolidation of individual claims.  

d) Claims by an individual Owner seeking relief of $10,000 or less may be pursued in small claims 
court individually, not as part of a class or consolidated action.  

e) Class Action Waiver: Arbitration or small claims court actions will be on an individual basis only; 
class arbitrations, class actions, or consolidated actions are not permitted. If the class action 
waiver is invalid or unenforceable, this arbitration agreement is null and void. 

 

8. Contact Information  

For further information or to file a claim by Email: warranty@metrie.com 

Warning: Drilling, sawing, sanding, or machining wood products can expose you to wood dust, a 

substance known to the State of California to cause cancer. Avoid inhaling wood dust or use a dust mask 

or other safeguards. For more information, visit www.P65Warnings.ca.gov/wood. 

Effective Date: This Limited Warranty applies where the date of retail purchase of the Product is on or 

after April 20, 2026. 

 

http://www.p65warnings.ca.gov/wood

