
 

 

 
Best Scanning Practices for 

Commercial Real Estate 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Best Scanning Practices - Matterport (July 2020)  1 

 



 

 

PWFSWJFXȥ
 
When scanning a Commercial Real Estate (CRE) Space you want to consider what the scan will be 
used for when planning out your scan process.  
 
Customers will market a space with our scans for potential tenants to evaluate the space and 
determine if it is right for their business and use case. Potential tenants will use the scan to evaluate 
the dimensions of the space, and how they can build it out to suit their needs and evaluate the 
common areas and their functionality for their needs.  
 
For these reasons it is important to collect accurate data through the scanning process for a correct 
representation and evaluation of the space 
 
 
Types of Commercial Spacesβ
 
 
It is important to understand the different types of spaces you will encounter while working with 
CRE. Spaces can be broken down into 2 basic categories. 
 

1. Office Space 
2. Retail Space 

 
 
Office Space Scan Positions 
 
Office spaces can vary in size (anywhere from 1,000 - 50,000 sqft spaces), shape, and density. We 
want to make sure to include as much detail as possible in the scan so that the customer can use 
each model to extract as much data from the space as possible. The more detailed coverage we 
have of each space, the easier it is to get accurate results from our tools such as the Measurement 
tool, that will be used to plan the layout of the space. There are usually a number of different types of 
spaces inside of a commercial office space.  
 
We will go over the best practices for each type of space here.  
 
Xpsltubujpot0Eftlt0Dvcftȥ  

1. Keep scan patterns linear and as straight as possible when navigating through rows of desks.  
2. Keep scans equidistant from one another, as well as desks and workstations when moving 

through these areas. This will give a clean path of travel through the space for viewers.  
3. Where 2 walkways intersect, make sure there is a scan at that point, this will allow a smooth 

transition between aisles when ​obwjhbujohƼ the space.  
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Dpogfsfodf!sppnt0pggjdft   
When scanning any small to medium size rooms, it is best practice to include scans in positions that 
provide a view with as much of the space as possible. Make sure you navigate around  furniture and 
obstacles with the camera to capture all of the space and ​mfbwf!mjuumf!up!op!cmbdl!fnquz!tqbdftƼ in 
the capture. This will eliminate black spots in the dollhouse view of the space. 
 

1. To enter any room you need to make sure that there is a reference point scan outside of the 
door to each office/conference room. This will allow for transition in and out of each room. 

2. First ​tdbo!tipvme!cf!jo!uif!eppsxbz!pg!uif!sppn/!Uif!dbnfsb!tipvme!cf!qmbdfe!ejsfdumz!joȥ
uif!njeemf!pg!uif!eppsxbz!frvjejtubou!up!fbdi!tjef!pg!uif!epps!gsbnf/ȥ

3. The next scan should be inside the room in a direct line of sight to the scan that was done in 
the door jam.  

4. Work your way around the room and its features with the camera to capture as much detail 
as possible.  
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