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Normet’s suite of innovative digital solutions puts your underground operations at the forefront of today’s technical 
transformation.
The three innovative products that together form our digital services allow deeper access to operational data and 
analytics, empower your decision-making, give you easy access to spare parts, and improve your overall productivity.

1. Normet Connectivity:  
Improve the productivity of your operations 
Our Connectivity service is a leap into the future of equipment 
management. Connect your machinery, harness data, 
and enable better fleet awareness and control. In a world 
where data reigns supreme, Connectivity is your gateway to 
unlocking the potential of intelligent equipment management.
Normet Connectivity includes access to Normet Store and 
Normet Portal.

Normet Store: Genuine spare parts, easily
Navigating the procurement of spare parts just got 
simpler with Normet Store. Access a comprehensive 
catalogue, easily place orders, and enjoy fast delivery. 
As a dedicated B2B digital sales channel, Normet Store 
provides a seamless experience for genuine spare parts 
in Australia, Canada and the USA, with other territories 
under development.
Normet Portal: Fleet-based insights
Empowerment comes from knowledge. Normet Portal 
is your gateway to informed decision-making. View and 
receive reports such as operational KPIs, activity, and 
alert logs for your entire Normet fleet.

NORMET 
DIGITAL SOLUTIONS 
– INSIGHT UNDERGROUND

•	 Normet Store: 
Genuine spare parts, easily
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•	 Normet Analytics: 
Take your operations to a whole new level 

2. Normet Analytics:  
Data insights with advanced options
Building upon our foundational Connectivity package, 
Analytics takes your operations to a whole new level. Gain 
deeper insights into equipment performance, diagnose 
issues remotely, and fine-tune operations for unparalleled 
efficiency. Analytics equips you with the tools to stay ahead 
in a rapidly evolving landscape.

3. Normet Remote Monitoring
Equipment malfunctions can occur unexpectedly but often 
can be predicted and prevented. The remote monitoring 
service provides proactive service management for 
connected Normet equipment. 
From our global monitoring centre in Jaipur, India, we 
create daily, weekly, monthly and on-demand reports on the 
health of your equipment. Data analytics is used to produce 
actionable maintenance and service recommendations.
Leveraging decades of Normet service knowledge, our 
recommendations, coupled with advanced data analytics, 
offer unparalleled insights for optimized performance.

•	 Normet Remote Monitoring: 
Global monitoring centre in Jaipur, India

UNDERGROUND, EVERYTHING IS CONNECTED



GLOBAL PRESENCE. 
LOCAL SUPPORT.
We are looking forward to telling you more. Please contact your 
local Normet representative, visit normet.com for contact details.
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Scan the QR code to find out
more about our offering.

normet .com

SERVICES


