
Refusal reason mapping change log - Edenred
Raw acquirer response Current refusal reason Current result code New refusal reason New result code

01 : Refer to issuer Refused Refused Referral Refused

02 : Refer to issuer with special conditions Refused Refused Referral Refused

03 : Invalid establishment Refused Refused Not supported Refused

14 : Invalid card number Refused Refused Invalid Card Number Refused

17 : Cancelled client Refused Refused Shopper Cancelled Refused

56 : No card record Refused Refused Invalid Card Number Refused

68 : Response Timeout Acquirer Error Error Declined Non Generic Refused

93 : Transaction can not be completed Issuer Unavailable Refused Transaction Not Permitted Refused

96 : System malfunction Acquirer Error Error Issuer Unavailable Refused


