
Refusal reason mapping change log - China UnionPay
Raw acquirer response Current refusal reason Current result code New refusal reason New result code

03 : Invalid merchant Declined Non Generic Refused Not supported Refused

22 : Suspected malfunction Issuer Unavailable Refused Refused Refused

25 : Unable to locate original transaction Declined Non Generic Refused Refused Refused

30 : Format Error Declined Non Generic Refused Acquirer Error Error

34 : Fraud - Pick Up Acquirer Fraud Refused Issuer Suspected Fraud Refused

38 : PIN Try limit exceeded Refused Refused Pin tries exceeded Refused

64 : Original transaction amount error Refused Refused Invalid Amount Refused

68 : Issuer response time-out Issuer Unavailable Refused Declined Non Generic Refused

94 : Duplicated transaction Declined Non Generic Refused Refused Refused

96 : Switch system malfunction Acquirer Error Error Issuer Unavailable Refused


