
Refusal reason mapping change log - Diners
Raw acquirer response Current refusal reason Current result code New refusal reason New result code

101 : expired card Refused Refused Expired Card Refused

102 : suspected fraud (account not on Positive File) Refused Refused Issuer Suspected Fraud Refused

104 : restricted card Refused Refused Restricted Card Refused

106 : allowable PIN tries exceeded Refused Refused Pin tries exceeded Refused

107 : refer to card Issuer Refused Refused Referral Refused

109 : invalid merchant Refused Refused Not supported Refused

110 : invalid amount Refused Refused Invalid Amount Refused

111 : invalid card number Refused Refused Invalid Card Number Refused

117 : incorrect PIN Refused Refused Invalid Pin Refused

119 : Transaction not permitted to cardholder Refused Refused Transaction Not Permitted Refused

122 : card validity period exceeded Refused Refused Expired Card Refused

129 : suspected counterfeit card Refused Refused Issuer Suspected Fraud Refused

186 : refer to Issuer given by Issuer Refused Refused Referral Refused

187 : refer to Issuer given by Xpress, exceeded stand–in limit Refused Refused Referral Refused

189 : refer to Issuer given by Xpress, use ANOTHER METHOD to
contact Issuer Refused Refused Referral Refused

201 : expired card Refused Refused Expired Card Refused

202 : suspected fraud Refused Refused Issuer Suspected Fraud Refused

203 : card acceptor contact Acquirer Refused Refused Blocked Card Refused

204 : restricted card Refused Refused Restricted Card Refused

206 : allowable PIN tries exceeded Refused Refused Pin tries exceeded Refused

207: special conditions Refused Refused Blocked Card Refused

208 : lost card Refused Refused Blocked Card Refused

209 : stolen card Refused Refused Blocked Card Refused

210 : suspected counterfeit card Refused Refused Blocked Card Refused



Raw acquirer response Current refusal reason Current result code New refusal reason New result code

280 : temporary status lost card Refused Refused Blocked Card Refused

281 : temporary status stolen card Refused Refused Blocked Card Refused

481 : account number invalid Refused Refused Invalid Card Number Refused

482 : account number does not mod10 Refused Refused Invalid Card Number Refused

483 : no matching cycle range exists for this account Refused Refused Invalid Card Number Refused

484 : invalid amount Refused Refused Invalid Amount Refused

905 : Acquirer not supported by Xpress Acquirer Error Error Not supported Refused

909 : system malfunction Acquirer Error Error Issuer Unavailable Refused

916 : MAC key invalid Acquirer Error Error Refused Refused


