
Change log - Offer Details
Report
For the most recent information regarding the date these changes
apply, please see Adyen Help.

# Categorisation How it looked How it will look Potential impact

1 Report schedule
and contents

Report generation varies
from merchant to
merchant and depends
on the speed of the
report queue. Which
transactions are included
in the report depends on
the report generation
datetime.

Reports will be generated
when the data is available in
a spark table that is created
daily between 1am and 2am
Amsterdam time zone.

This may cause a number of
transactions to be reported twice,
once in the last report of the old
reporting system, and once in the
first report of the new system.

The new system itself will not report
transactions multiple times (unless a
second report is requested
manually), nor will there be
duplicates within a report.

Potentially, transactions would be
reported with a delay of up to one
day compared to the old system, but
with a more reliable schedule.

2 Monetary values
become string
values

Monetary values are
‘Numeric’ data type

Monetary values will be
‘String’ data type

Impacted columns: Amount (.xlsx
files only)

3 Adyen Template
Excel

Excel files contain a
template (i.e. Adyen
logo) on Row 1. As a
result, the column names
are on row 4 and the first
value is on row 5

Excel files will no longer
contain a template on row
one. As a result, the column
names are now on row 1
and the first value is on row
2

Row 2, 3 and 4 will contain values in
.xls & .xlsx files

4 Creation Date Creation date is based on
local timezone

Creation date is based on
Amsterdam timezone

Creation date should be converted
to local timezone before importing
into downstream systems, if
previous behavior needs to be
replicated.


